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1. OOmue MOJIOKEeHHUA

1.1. Cmyx6a xauectsa Komnemka (manee - CK) — sBisercss caMOCTOATENIBHBIM

CTPYKTYpHBIM TOJ(pa3IeieHHeM KOJUIe[kKa, OCHOBHOW (QYHKIHeH KOTOPOro

ABJIAETCS HEIOCPEICTBEHHAs pa3paboTKa, BHEAPEHHME ¥ COBEPIICHCTBOBAHWE

CHCTeMBI MeHeKMeHTa KadecTBa (nanee - CMK) u ee oKyMeHTallHH.

1.2. Pabora CK periamMeHTHPYETCS:

— OenepanbHEIM  3akoHOM OT 29.12.12r. Ne 273-@3 «O6 oOpasoBaHHH B
Poccuiickoit ®enepanum»;

— IIpWKa3aMJ M MHCTPYKTUBHBIMH TOKyMeHTaMH MuHMCTepcTBa 00pasoBaHus H

Hayku P®, MunucrepctBa obpasoBaHust U Hayku PT, Munucrepersa

3apasooxpanenus PO u MuHucTepeTsa 3apaBooxpanenus PT;

Vcrasom Komnemxa;

HactosmuM [lonoxxeHneM;

— pemenusiMu CoBeTa KOJIIEIKA,

— peIIeHnsIMHA NearOri4ecKoro, METOIMIECKOTO COBETOB KOJLIEIDKA,

— IPHKa3aMH U PaclopsHKEHUSAMHU TUPEKTOPa;

— pacmopsbxkeHrsIME pykosogutesst CK;

— TpeboBanusmu MexayHaponHoro cranmapra MCO 9001.

1.3. CK Bo3riaBiseTcss pyKOBOJAUTENEM, KOTOPEIH Ha3HAYaeTCs B OCBOOOKIACTCS

OT IOJDKHOCTH TIPHKA30M JUpEeKTopa KOUIe/DKa M3 HHCIa 3aMeCTHUTENeH

JUPEKTOpa KOIUIeIDKa, JOJDKEH 00JNajaTh 3HAHMAMH B OONACTH yIpaBICHUS

kagecTBoM Ha ocHoBe MCO cepuu 9001, ob1anaTh KOMIIETEHTHOCTBIO ayAUTOPA.

1.4. B cmygae orcyrctBus pykosomurens CK ero oOsS3aHHOCTH BBINONHAET

MEHeKep 110 Ka4eCTBy.

1.5. JHesatemsHocts CK ob6ecrneuynBaercs YyIOTHOMOYCHHBIMH IIO KaieCTBY -

IpeICTAaBUTENSIMI M3 YHCIIa PYKOBOIUTENEH CTPYKTYPHBIMU IOAPA3ACICHUAMH,

MpOLIECCOB W APYrMX pabOTHHUKOB KOJUIE/DKE, YTBEPKIAEMBIX IPHUKa30M

JUpeKTopa Koulemka. 1Ipy HEOOXOIMMOCTH BHECEHHs H3MCHEHHH H3/aeTcs

JOTIOJTHUTEBHBIN IprKa3 JUPEKTOPA.

1.6 YIIoTHOMOYEHHBIE 110 KaYeCTBY pa3padaThIBalOT, PEAM3YIOT MIOJIUTHKY U LN

B 00JIaCTH Ka4eCTBa B CBOMX CTPYKTYPHBIX IOJIpa3/ICIICHUSIX.

1.7. CK pemaer BO3JOXKEHHbIE HA HETo 3a4adyd BO B3aHMOJACHUCTBHU C

PYKOBOJICTBOM KOIUIEIKa, OTAENaMHM, OTASIEHUSIMHE, [IUKIOBBIMUA METOAUYECKUMH

KOMHUCCHUSIMM, M JPYTUMH CTPYKTYpHBIMH  IIOJpa3[e/ieHUsIMHU  KOJIIEIKa,

BKJTFOUEHHBIMH B HMH()OPMAIMOHHO-0Opa30BaTEeNbHYI0  Cpely  CHUCTEMBI

MeHe[PKMEHTa Ka4yeCTBa.

1.8. Pacmopsoxenus pykosoautens CK, IpHHATEIE B IIPeJeNax ero MoIHOMOYHH,

00s3aTeNbHE] IS BceX PaOOTHUKOB KOJUIEKA.

1.9. Peopranwmzarws u nuksuganys CK nmpousBoauTest MpuKa3soM JUPEKTopa.

2. OcHoBHBIE 331241 CJIYKObI Ka4yecTBa
2.1. OcHoBHoi1 3amaueit CK sBisieTcs pa3paboTka, BHEAPEHHE U IIOIIEpKaHHE
cUcTeMBI MEHEDKMEHTa KadecTBa KOJUIEMKa B~ COOTBETCTBUU TpeOoBaHMMI
mexrynapoauoro cragnapta MCO 9001.
2.2. Pa3zpaboTka W akKTyalu3alus ITOJUTUKH U Heneil xosuiemka B 00JIacTé

KadeCTBa.
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2.3. PaspaboTka uHbOpMannoHHO-00pa3zoBaTensHoi cpenpl CK u noanepxanue B
aKTyaJIbHOM COCTOSIHHH.

2.4.Pa3paboTka (QYHKLIMOHANBHOM CXEeMBI [EATEIbHOCTH pPYKOBOACTBA IIO
VIPABJIEHHIO KAYeCTBOM OKa3aHWs 00pa30BaTENBHBIX YCIIYI, B3aMMOIEHUCTBUS
OCHOBHBIX M OO0ECIIeUMBAIONIMX MpolleccoB, BxoAasamux B CK M OKa3bIBarOIIUX
BITUSHUE Ha KAa4eCTBO.

2.5. IlpoBenieHMEe €XErOAHBIX BHYTPEHHUX Ay IUTOB A€ITEIbHOCTH KOJIEKa U €ro
CTPYKTYPHBIX MOAPa3eleHul, y4acTHE BO BHEIIHMX MHCIEKIIMOHHBIX IIPOBEPKax
u noaroroska aHanuza CMK co cTOpOHBI BEICIIIETO PYKOBOICTBA.

2.6. Pa3paboTKa IIpeIoKEHNH PyKOBOIUTEIIO 110 COBEPIICHCTBOBAHUIO y4eOHO-
METOAMYECKOM, MaTepHaTbHO-TEXHIMUECKONW 0a3bl KOJleka M NOKyMEHTAllUu{ B
COOTBETCTBUU C TPeOOBAHUSIMU CTaHAAPTA.

2.7. PazpaboTka Mpe/IoKeHNH [0 YIIy4dIIeHUIO paboThI C IIEPCOHAIOM.
2.8.Pa3paboTka U eXerofHas akTyalu3alus JOKyMEHTOB CHCTEMbI MCHEDKMECHTA
KOJIJIEKA, BKIIIOYas yTBEPXKICHHBIE (DOPMBI U 3aIIUCH, PyKOBOZCTBO 110 KA4Y€CTBY,
BHYTPEHHHE JIOKaJbHbIE HOPMATHBHBIE aKThl U JpPyrHe IOKYMEHTHPOBAHHBIE
MIPOLIETyPHI.

2.9. BelgeneHue OCHOBHBIX ¥ OOECIEUYMBAIOIIUX IIPOIECCOB IEATEIBHOCTH
KOJUIEI[Ka, XapaKTePUCTUK U PUCKOB HMX KadecTBa AEATEIBHOCTH, OMpeIecIICHHUe
HU3MEPSEMBIX TTapaMeTpoB, cOOpa HHPOPMALIUH U IOCIEAYIOIIET0 IPUMEHEHNU.
2.10.Ceptrdukanys IesTeIbHOCTH KOJUIEDKAa Ha COOTBETCTBHE MEKIYHAPOTHOMY
craugapty UCO 9001.

2.11.06ecnieuenne  poctymHocTr — wHGopMammu o gearensHoctH  CK
OCyIIEeCTBIsIeTCS uepe3 O(GUIMANBHBIN CaliT KOJUIEIKa, BHYTPEHHHE JIOKAIbHBIC
CeTH KOJUIe[[)Ka, COBPEMEHHBIE MECCEHIDKED MOOUIBHOE MPUIOXKEHUE —
WhatsApp, Telegram, BkoHTakTe, “HPOPMAIAOHHBIE CTEHIBL.

3. OcHoBHbIe PYHKIHH CJIYKObI KauecTBa

3.1.0cymiecTBIs€T  B3aMMOMEWCTBHE C  3aKa3yUKaMH M [OTPeOMTEIIMU
00pa3oBaTeIbHBIX YCIYT, CPeICTBAMHI MacCOBOM HHPOPMALUK U 1p.
3.2.BBIONHAET OATOTOBKY MTPeIIONKEeHHH 110 (POPMUPOBAHHIO TOIUTUKY U LIETEH
B 00JTACTH KadecTBa U UX pealu3aliysl.

3.3.0cyImecTBISET TMOATOTOBKY IUTaHa-rpaduka pa3pabOTKH M BHEAPEHMS
U3MEHEHUU B CUCTEMY MEHE)KMEHTA KauecTBa.

3.4.Pa3paboTka, BHEIpPEHUE, KOHTPOJIb JOKYMEHTAllUd CHUCTEMBI MEHEKMEHTa
KauecTBa B COOTBETCTBUH C €XKETOMHBIM IuaHoM padoTsl CK.

3.5.KoopauHanusi - OeSTENTPHOCTH IIPEACTaBUTENEH CIy)XOBl KadecTBa IIpH
pa3paboTKe JOKYMEHTOB U OKa3aHHE UM METOAMYECKOM ITOMOIIIH.
3.6.0mpenenenne TMOTPeOHOCTH M OQOpPMIEHHE 3asgBOK Ha IIOBEHIIICHHE
KBaTUGUKAIIUN PYKOBOIUTENEH CTPYKTYpPHBIX IOJAPA3JENeHUN M CIEIHAIUCTOB
KOJIJIE KA IO BOIIPOCaM CHUCTeMBbl MEHEIKMEHTA KaueCTBa.

3.7.06ecmeuenue yciaoBUH s paboThl BHEIIHWX ayIWTOPOB IIPU IIPOBEINCHHUHU
cepTU(HUKAIIUN CHCTEMBI MEHEePKMEHTA KauecTBa.

3.8.IlpoBeneHre pa3NUYHBIX MOHUTOPHHIOBBIX OIE€pPAallMi KOHTPOJIS KauecTBa
OCHOBHEBIX U 00€CIIeUHBAOIIUX IIPOLIECCOB U UX PE3YNIBTATOB.

3.9.MeTtoguueckass X KOHCYJbTAlMOHHAS TOAMEpKKa paboT IO BHEAPEHUIO
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METOJI0B MEHEDKMEHTa KadecTBa M pa3paboTKa AOKyMEHTAllUd B CTPYKTYPHBIX
Mopa3IeeHISIX KOJIeKa.
3.10.YmpaBieHue IporpaMMaMy IIPOBECHUsI BHYTPEHHUX ayIUTOB.
3.11. KOHTpOJIb COCTOSHUS KOPPEKTUPYIONIUX U IPeTyNIPeKTAIOIIUX ISUCTBUH, a
TaK)Ke aHaIu3 UX 3QPGEKTUBHOCTH U CBOEBPEMEHHOCTH.
3.12. IloaroToBKka MpeaoXXKeHUH I10:

— YCTpaHEHHIO HECOOTBETCTBHH,

— paboTe ¢ pUcKaMmy;

— TIOBBIIIEHHIO KBATH(QHUKAIIMN U MOTABALIMY [IEPCOHAA,

— YIy4YIIIEHHIO MaTepHalbHON 6assl;

—  YIYYIIESHWIO YIPABICHUEM KOJUIEIKEM.
3.13.0cyliecTBieHHE  CBSI3M € AKKPEJUTOBAaHHBIMH  ACCOLMALMSIMH 110
cepTrHUKaLUH.

4. Pecypcesnl ciykObl KadecTBa
4.1. Jlna obecneuenus >dhdexruBHOro ¢yHKIHoHMpoBanus CK wucrombsyercs
HUMeromIeecs B Koiulemke (HHAHCOBOe obecredeHue, oOOpyHOBaHHE, CPENCTBA
OPITEXHUKHU W BBIYUCIUTEIBHON TEXHUKU ¥ UHBIE PECYPCHI.

5. IIpaBa

5.1. TlpencraBuTeny CiIyKObI Ka4eCTBa HMEIOT IIPaBO:

5.2.1.3ampammBarh ¥ TOIy4aTh MHGOPMAIMIO, HEOOXOMUMYIO Ul pealTi3alliu
337124 CITy>KObI, OT CTPYKTYPHBIX IIOApa3Ie/IeHH KOJIIeKa,

5.1.2.10 COIJAacOBaHMIO C PYKOBOJACTBOM CTPYKTYPHBIX IIOJApa3IelieHUH
KOJJIe/Ka TIPUBJIEKaTh WX pPAabOTHHKOB K BBINOJHEHMIO pPaboT, CBA3AHHBIX C
CHCTEMOU MEHEDKMEHTa KauecTBa,;

5.1.3.momyuyath HeOOXOIMMOE OpraHU3AlMOHHOE, Y4eOHO-METONMYECKOe |
MaTepHalbHO-TEXHUYECKOoe OoOecliedeHre CcBoell JeATeNbHOCTH, OeCIUIaTHO
I0JIB30BAThCH OUOMHOTEKOH, HPOPMAIIMOHHBIMU PECYPCAMH,

5.1.4. BecTH IIEpPENMHCKy CO CTOPOHHUMH OpraHM3alldIMH II0 BOIIpOCaM,
OTHECEHHBIM K KOMIIETEHIIUY CITy>KOBI KauecTBa,

5.1.5.mpeIcTaBIATE KOJUIEUK MO BOIpOcaM, OTHeCeHHBIM K kKommeTeHuu CK B
CTOPOHHUX OpTraHU3alUAX

6. OTBETCTBEHHOCTH CJIYKOBI KadecTBa

6.1. IIpencraBureny Ciry>KObI KaueCTBA HECYT OTBETCTBEHHOCTB:!

6.1.1.3a KOHOHIEHIMATEHOCTE COOpaHHOM MHGOPMAlMU O [EPCOHAIBHBIX
JIAHHBIX PaOOTHUKOB U 00yUaroIIUXCs KOJIEKA,

6.1.2.3a cBOeBpeMEHHOEe ¥ TIpaBUIbHOE OMOPMIEHHE, BENEHHE W XpaHEHUE
YTBEPXKIEHHOM TOKYMEHTAIlUH;

6.1.3.3a HeHajIeXxalee MCIOJHEHWE WM HEHUCIOIHEHHE CBOMX OO0S3aHHOCTEM,
MIPeIyCMOTPEHHBIX HACTOSIINM T1o/I0KEHHEM,

6.1.4.3a mpaBOHapyIIEeHUS U IUCHUIUIMHAPHBIE IIPOCTYIIKH, COBEPIICHHBIC B
IPOLIECCE OCYIIECTBICHUS CBOEH MAEATENBHOCTH, B Ipererax, ONpeleneHHBIX



JIEWCTBYIOIMM aJIMHUHUCTPATABHBIM, YTOJIOBHBIM M TPaXIaHCKUM U TPYAOBBIM
3aKoHOHaTelIbcTBOM Poccuiickoit Denepanuy;

6.1.5.3a TIpuuUMHEHWE MaTepHalbHOrO yluepba — B Tperenax, ONpPelNeTEHHBIX
HeiffCTBYIOITAM TPYIOBBIM ¥ TIPaXIaHCKAM 3aKOHONATENBCTBOM POCCHHCKOH
Denepanuu.



7. JIKCT perucTpanui NpoBepoK U H3MEHEeHHH

HHUA

Ne Homepa cTpanun OcHoBaHHe /15 BHECEHHS] H3MEHEHHH Pacmudposka JTaTa
H3M Ioanuck MOANUCH JaTa BBeJICHHUSA
3aMeHEHHBIX HOBBIX AHHYJIHPO-
eHe- H3MeHeHHs
BAaHHBIX




