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Beepeune

Hacroawmni cTannapT CoaepKUT QCHOBHLIE MOHATYS, MPUHLIAMBI U TePMUHONOMMIC CUCTEM MEeHeDKMeHTa
kavoctea (CMK), a Taloke 0CcHOBY AnNs APYIVUX CTaHJapTOR HA CUCTEMbl MeHePKMEHTA KavecTea. HacToawui
CTaHAapT NpPW3BaH IOMOYb B MOHWUMAHWM OCHOBHBLEX MOHATWA, NPUHLKMOB W TEPMUEGIOMMA MEHEIKMEHTA
KayecTsa A4f14 Toro, YTobbl Gonee pesynsLTatvBHO 1 9thdeKTUBHO BHEOPWUTE CUCTEMY MEHEDKMeHTa KadecTBa,
8 TaIeKe NOAYYUTL UEeHHOCTL 0T APYIvX cTaHAaPTOR Ha CUCTeMbl MeHeKMeHTa XadecTea.

HacToauwuil craHnapT MpecTasIneT 4eTKo ONpeeneHHY0 CHCTEMY MeHEKMEHTa KauecTBa Ha OCHOBEe
CTPYITYPHI, KOTOPan obbeAnHAET YCTaHOBNEHHBIE OCHOBHLIE MOHATUA, NPUHLMIL], MPOLISCCH i PECYPCLl B
OTHOLUEHU KauecTBa, YTOBb! OKasaTh AOMOLLL OPraHN2aLMsaM B peanusaliui UX uenei. CTaHaapT npuMeHmnm
KO BCEM opraHusaumamM, HesaBUCKHMO OT pasMepa, cnoXkHocti unin BusHec-mogen. Llenk HacToaulerc crar-
AapTaHanpasneHa Ha MoBbillieH e 0CBEAOMIIEHHOCTY opraHusaiui od ee oB6AsaTensLCTBAX U NpUBEpKEHHOE-
™M yACBNETROpeHWo norpebrocTed 1 owubanuid noTpebureneit U saMHTepPecoBaHHLIX CTOPOH, a TaKkKe
BOCTINKEHWIO YIOBMETBOPEHHOGTY e NpoayKUMel 1 yCnyramu,

B HacTosiujem cTaHgapre WsnoxeHsl cemMb MPUHLUMIOR MeHeDKMEHTa KauyecTBa, onvpaiolLuxcst Ha
OCHOBHBLIE NOHATUA, onicakHble B 2.2, B 2.3 AN Kaioro npuHyMna MeHeJMeHTa KavecTBa NPUBSaeHL]
«PopMynMpoBKay, ONUCKIBAIOLLAR NPUHUMT, «OBocHOBaHWE» , OB BACHAICLLEE, NOYeMY OpraHu3aLUs AOMKHa
npuagpkMBaTeca nNpuHUMNE, «OCHOBHLIE NpermyliecTBay, OTHOCHLIMECH K npyuHUMNY, W «Bo3aModHbIe
OeACTBUAR, KOTOPHIE OPIaHU3aLMA MOXET NPEANRUHATDL NPK APUMEHEHWUM NplHLUna.

B HacTosweM cTaHAapTe M3NOXeHb TEPMUHB! 1 onpeaeneHust, KaTopbIe NPUMEHSIOTCA BO BCEX cTaHAap-
Tax B 0BI1ACTH MeHeDKMEHTa Ka4eCcTBa U CTaHAapTax Ha CUCTEeMbl MEHEKMEHTA KaYyeCTBa, PaspaboTaHHbIe
TexHuecKumM KkomuteToM MCO/TK 1786, a Talke B ApyriX OTPACAEBbLIX CTaHAapTax Ha CUCTeMbl MeHe I MeHTa
KaqecTBa Ha ocHoBe cTaHgapTos Ha CMK Ha MoMeHT ny&nukauui. TepMuHel W onpefeneHns pacnoriomeHsl B
KOHUeNTyankHoM NOPAKe, a TacKe NPUBeAeHbl B ardhaBuTHOM yKasaTens B KOHLEe HACTOSsILIEro cTaHaapTa.
MpunoxeHie A BINIO4aET KOMINIEKC ANArpaMM CUCTEM MOHATUA, KOTOPLIA UX yropsiAcuMBaeT,

[TpuMeyanune— YeasaHne Ha HEKOTOPbIE QONCIHUTENBHLIE YACTO UCNIONLAYeMble CNOBA B CTAHAAPTAX Ha
CUCTEMbI MEHBKMEHTA KauecTsa, paspabotantme WCO/TK 176 M umerwme sHaveHue, ONipefensHHoe B Crosape,
TIPMBOASTSS B FNeccapun, SOCTYNHOM no agpecy. hitp://www.iso.orgfiso/terminclogy_used_in_iso_2000_family.pdf.
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HAUWOHANNBHLIA CTAHOAPT POCCUMNCKOW OSOEREPALWMN

CUCTEMb! MEHELDKMEHTA KAYECTBA

OCHOBHbBIE NOAOKEHUA U CNOBaPh

Quality management sysiems. Fundamentals and vocabulary

Lata BBegernus ~— 2015—11—01

1 O6nactk NpUMeHeHnst

Hacrosuit cTaHgapT ycTaHaBnMBaeT OCHOBHLIE MOHATMA W APWMHUWMLL MeHeMKMEHTa KaqecTra,
KOTOPBIE MOTYT KEMOMB3OBATLCSE:

- OpraHusalUaMK, CTPEMALLMMUCS K YCTOWMMBOMY YCteXy NecpeAcTEOM BHEADEHWS CUCTOMbI MeHeA-
MeHTa KauecTBa;

- noTpebuTensamMu, KOTOPbIE XOTAT BbiTh YBEPEHHBIMU B CIOCOGHOCTY OpraH M3aLm NoCTOSIHHG FOCTAR-
NATh MPOAYKUWIC U Yoy, COOTBETCTRYIOWME MX TPEBOBAHWAM;

~ Oprasu3alksaMn, KoTopelie XOTAT BbiTh YBePeHHLIMI B CBOBI LIeNoYKe NOCTABOK U B TOM, UTO UX Tpe-
GoBaHUst K NPOAYKLWA 1 yeryram 6yayT BhINOMHEeHb! MOCTaBLMKaMU:

~ OpraHu3aLrsaMM ¥ 3aMHTEepecoBaHHBIMI GTOPOHaMM, KOTOPLIE CTPEMSITCA YITYWIIATH B3aMOScTEUE
uepes obilee NOHUMAaHKE TEPMUHOMNOMHK, UCTIOTNLIYEMON B MEHE/KMBHTE KaUecTBa;

- OpraHu3aluaMK, NPoBOASLLMMN oUeHKY COOTBETCTRMS Tpeborannam MCO 9001;

- NOGTaBiLMKaMK, KOTOPhIE MPOBOST obydeHne, OLIEHKY WMV KOHCYIbTUPoBaHWe B 0BacTH MeHea -
MeHTa KayecTea;

- paszpaboTYrKaMK COOTBETCTBYIOWMX CTARAAPTOR,

Hacroslwui cTasAapT yeTaHaBMBaeT TepMUHEL U ONPeREeNsHus, MHUMEHseMLIe BO BCeX cTaHaapTax B
0BracTu MeHeKMeHTa Ka4eCcTRa U CTaHAANTAX Ha CUCTEMEI MEHBDKMEHTA KAUeCTBa, paspaboTaHHbIe TeXHN-
vYeckum komutTeTom MCO/TK 176.

2 OCHOBHbIe NOHATUA M NPUHLNNLI MeHeQKMeHTa KaJuecTBa

2.1 O6uwure nonoKeHus

TToHATUA 1 NPUHLKAL MeHeMDKMEHTa KaYeCTBa, ONNCAHHLIE B HACTOSILLEM CTAHAARTE, NPEAOCTABNAIOT
BO3MMKHOCTL OpraHuaauUiy 0TBeYaTh CerofHA Ha BRIZ0ORE! OKPVIKAIOWEN Cpeabl, CUIMbHO OTMMHAIOWMECA OT
TeX, uTo BBIAN B NOCteaHWe gecaTneTus. Cpefa, B KOTOPOW GerofHs paboTaeT opraHusaLus, XxapakTepusyer-
Cfl YCKOPEHHBIMN USMEHEHUsAMY, rnobannaalyeit peIHKOB W NOSIBNEHWEM 3HaHWUIA B KAYeCTBE OGHOBHOTO pecyp-
ca. Bnuaxve Ka4yecTsa BLIXOOWT 3a paMiki VOOBNETBOPEHHOCTM NMOTPeBUTENA: OHo MOMeT TalKe MMeTb
HenocpedcTBEHHOE BNUAHWE Ha penyTalnin opraHuaagi.,

Obiectro cTaHoBUTCA Bonee 0OpascBaHHbIM U TPEBOBATENLHLIM, NOBLILIASA BNWSIHUE 3aUHTepecoBaH-
HbIX CTOPOH. MacToauiid cTaHgapT noasBonseT BOCTIPUHUMATE OpraHM3aumio B Gonee [WMPOKOM CMEICHE,
MpPeACCTaBAA AMs 3TOr0 OCHOBHBIE NOHATHA U NPUHLKALL, KOTOPbIE AGITKHEI BHITh UCTIONL30BaHL! NpK paspa-
GoTke clcTembl MeHegMeHTa kavecTsa (CMK).

Bce norsTUs, MpUHYMALL 11 MX BI3AMMOGBSI3W [OMKHE! PAcCMaTPUBATLES B LIENOM, a He B OTphiBe Apyr
oT Apyra. Hu 6aHO NOHsITUE WK NPUHLNN He aenaercs Boree BaxkHbIM, YeM apyrve. B mofoe Bpems BaxHO
AOCTKEHKe NPpaBuIbHOTO BanaHca Npu MK NpuMeHeHnn,

Wzganne oprynanbHoe
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2.2 OCHOBHBIE NOHATHUA

2.2.1 KavectBO

OpraHu3aLys, OpUeHTMPROBaHHAS Ha KauyecTBO, NOOoWpPAST KyTibTYPY, OTPa)@KHIYIOCs B NoBeeHuUl,
OTHOLLIEHUM, A8HCTBMAX ¥ NPOLLEccax, KOTopbe Co34atoT LeHHOCTL NOCPeACTBOM BLINOMHEHWs NOTpebHOCTe !
1 oKMAaHWE naTpebuTenei U ApYrMX CoOTBETCTBYIOLLIMX 38MHTEPECOBAHHBLIX CTOPOH.

KauecTro NPOAYKLMW W YCNYT opraHusaummn onpefenseTcs cnocobHocTbio YAOBINETBOPATE NoTpebuTe-
fielt W npefHaMepeHHbIM UK HenpegHaMepeHHbiM BrivgHKEeM Ha COOTBETCTBYIOMWE 3aUHTEPeCOBaHHbLIg
CTOpOHSL.

Kadecreo NpoAyKLMM I YCNYT BKITIOYaeT He TOMbKO BeiNonHeHue qyHILUMIA B COOTBETCTBIN ¢ H33HaUYeHU-
M ¥ WX XapakTenpucTHKY, HO TAICKE BOCIDUHUMaeMYI0 LeHHOCTE W Beirogy Anst rnotpeburens.

2.2.2 CucteMa MeHeKMEHTA KavecTBa

Cuctema MeHeDKMeHTa Ka4YeCTRa BKMOYALT OSUCTBUS, C NOMOLLBIO KOTOPLIX opraHnsalid yeTaHasu-
BAeT cBOW LB MonpeAenaeT npoLleccsl pecypcekl, Tpebyemble Ang JOCTUKEHUSIKeNaeMbIX De3ynsLTaToR.

CucTema MeHeDKMEHTA KaYecTBa ynpaenger B3alMo4e ACTBYIOMMU NPOLeCCaMH 1 pecypcami, Tpeby-
eMbIMW s oBecneveHWs LeHHOCTY U peanuaaluy PesynbTares AN COOTRETCTBYIOLNX 3avHTepecoBaHHbIX
CTOPOH.

CucremMa MeHePKMeHTa Ka4ecTBa No3BoAeT BbICLIeMY PYKOBOACTRY ONTUMUINPOBATE UCNONK30OBAHWE
PECYPCOB, YUNTHIBES AOTTOCPOUHBIE Y KPATKOCPOUHBIE MOCTSACTRUA UX PeLUeHIA.

CucreMa MeHeKMEHTa KayecTBa MPEAOCTABNAET CpeActBa yrpasnerHus And ugeHTWdbukaliig
[eicTBUiA B OTHOUIEHWA NpegHaMepeHHbIX UMW HenpegHaMe peHH LR NOCSISACTRUN B NPeQaCTaBNEHUM NPOEYK-
LW ¥ yonyr.

2.2.3 Cpepna opraHusauuu

MoHYMaHWe cpeabl opraHn3aumid — 3To NpoLece. B pamiax 3Toro npolecca onpedersiotes (akrops,
KOTOpbIe BMUAIOT Ha HaMepeHUe, Ueni M yCTOWYMBOCTb opradusauyvi. [Npy aTom yunTLIBRIOTCH Takle BHYTPeH-
Hue hakTopbl, Kak LIEHHOCTH, KyNbTyDa, 3HAHWUA 1 pesynbTaTbl AeATENBHOCTH OpraHysaluu. B 3ToMm npolecce
YUUTBIBAKOTCA TAIoKe Takue BHellHye (haxTopkl, KaK IpaBoBble, TeXHONOrMYSCKUe, KOHKYPEHTHLIE, PIHOYHEE,
KYTBTYPHBE, COUMaNbHLIE K 3KOHOMUUECKAE YCRIoBIA.

Mpumepamit cpefcTB, KOTORBIMK OpPraHik3allsa MOXOT BLIPASKHTE CBOS HaMepeH e, SIBNSIOTCS BUOeHNe,
MWCCHA, NONUTUKN K1 Leriu.

2.2.4 3avMHTepPeCOBAHHLIE CTOROHbI

MNoHYMaHKe 3aUHTEPECcoBaHHBEX CTOPOH BHIXOAWT 38 PaMKY OPUEHTALMK KCKNIDUXTENLHO Ha noTpebure-
nA. Baxxio yIUTHIBATE BCE COOTBETCTBYIOWNE 38MHTEPECOBAHHBIE CTOPOHLI.

UacTeio npolecea NOHUMaHWA cpedbl OpraHnsaLiy AenaeTes naeHTuthkallisa ee sanuHTepecoBaHHbIX
cTOpoH. COOTBETCTRYHWMMK 3aKHTEPEeCcOoBAaHHBLIMI CTOPOHAMW ABMAIOTCA Te, KOTopLIe NPEAcTaBnAT 3Ha-~
YUTEMBHLIA PUCK ANH YCTOWUMBOCTH OPraHU3aLuM, ecniv WX NoTpeBHOCTA W OXWAaHust He BRITIONHAKTCA.
OpraHuzauui ornpegensior, KaKMe peaynbTaThl HeoBX04UMO MoNyYnTE 1158 3TUX COOTBETCTBYIONU|UX 3aHTEpe-
COBAHHBIX CTOPOH, YTOBLI CHABUTL TAKOW PUGCK.

OpraHuzaLyid NPUBNeKaloT, YAePHUBAIDT ¥ COXPAHAKCT NOAASXKY COOTBETCTBYIOINX 3auHTepecoBaH-
HBEIX CTOPOH, OT KOTOPIX 3aBUCKT WX YCTeX.

2.2.5 Moggepmka

2.2.5.1 Obwre nonoxeHns

MoaaopmkKa BRICILETO PYKOBOACTRBA CUCTEMbI MEHE/XMeHTa KadecTBa 1 BlauMoaetcTarne paboTHUKOB
MO3BOMAKT:

- ofecneumMBaTth ACCTATOUYHOE KONMYECTRO YelIoBeUYECKUX U OpYTiX DECYPCOB;

- MPOBOOWUTE MOHMTOPUHI MPOLECCOB W PesyibTaTos;

- onpenensaTs U OLSHMBATL PUCKY U BOSMOXHOCTH;

- MpednpuHUMaTh COOTBETCTRYIOWe AoNCTBIS.

MpyobBpeTedHue OTBETCTBEHHOCTW, PASBEPTHIRAHWE, NoAdepaHWe, yBenWueHue W pacnpegeiioHue
pecypcoB NOMOTaIoT opraHMsalny B JOCTYXEHWN ee Leneil.

2.2.5.2 Yenoseyvackue pecypchi

PaboTHukn — BaxkHeWLKi pecypc opranuzalnyl. PesynbTarst JeATenbHOCTU opraHusallitv 3aBUcHT oT
TOro, Kak noav seayT ceba B pamMkax CUGTEMB!, B KOTOPGA oHW paboTatoT.

PaBoTHKKK B OpraHn3adni HadnHaloT 83aUMMoielcTBOBATE M CTAHOBATCA 3aMHTepecoBaHHbIMK Yepas
oflee NOHUMaHUE TONUTHKW B 0BNACTH KavecTBa 1 KertaeMbliX PesyrbTaTos opraHidaalum.

2.2.5.3 KoMmnereHTHOCTh

CucTema mMeHe/HKMeHTa KavyecTsa Hanbornee pesynsTaTkBHa, Koraa 8ce paboTHUKA NOHWMAOT W ApyMe-
HAIOT Ha NPAKTUKE HaBbIKW, NCATOTORKY, 06pa30BaHye U OfkiT, HeoBXoANMbIE Ar1f BLINGIHEHWA MX YHKLIMA 1
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obazaHHocTel. MpeocTaBNATE BOSMOXHOCTK PaboTHUKAM PA3BUBATE HEOBXOOMMYIO KOMITEeTEH THOGTE SBSIA-
BTCA OTBETCTBOHHOCTBLIO BRICILErO PYKOBOOCTBA.

2.2.5.4 QcBENOMIIEHHOCTE

OcBeoMITEeHHOCTS AOCTHIaeTes, korda paboTHWKM NOBMMANDT CBOU 00SI3aHHOCTU U TO, Kak WX JeHCTBKS
crocoBCIBYHOT AOCTIKEHWIO Lienel opraHnaaLmi.

2.2.5.5 OBmeH vudopmalmeit

3annaHuposalHbli W pesylibTaTUBHLIA BHYTREeHHWA (Mo BCe opraHnsaummn) v BHeILHWA (C cooTBEeTCTRY-
IOLLMMK 3aUHTepecoBaHHBIMK CTOPOHaMKU) 06MeH uHchopMaLuyei yny4diuaeT B3auMoaeicTsne paboTHUKOB
yrnyonaeT noHUMaH1e:

- Cpebl opraHnaatyn,

- noTpebHOCTeR i oxuaaHuit noTpebuTereld n SpyrvX cCOOTBETCTBYIOWWX 3auHTePeCORaHHRIX CTOPOH,

- CUCTeMbl MEHEKMEHTa KayecTBa.

2.3 MpuHUMABI MeHBKMEeHTa KavecTBa

2.3.1 OpunenTalun Ha noTpebuTensi

2.3.1.1 dopmynuposka

MeneqkMeHT kadecTBa Hauerned Ha BuinonHeHue Tpebosarwit NoTpebuTeneli u Ha cTpemneHwe npe-
B3OWTY MX OXUAAHNS.

2.3.1.2 OBocHoBaHue

YCTORYUBEIN yCnex JOCTWaeTes TOfAa, KOTAa opraHusaLys 3aBoesbiBaet U COXpaHsaet AoBepue noipe-
GuTenei U Apyrux sankTepecoBarHKEX cTopoH. Kaxakli acnekt B3auMogeRcTeua ¢ noTpeburesiem jaeT ros-
MOXHOCTb CO3JaRaTh Bosbile LeHHOCT ANA NoTpeBuTtens. FloduMaie HacTosILLMX 1 BYAYLLUX MOTpebHocTe
fIOTPeBUTEneit 1 ApYrMX 3aMHTe PecoBaHHBIX CTOPOH BHOCWT BKIMad B HOCTKEHWE opraHnaaLpmeit yeTo#4mBoro
ycnexa,

2.3.1.3 OcHoBHbEe NpenMyLlecTBa

K noTeHUMankieIM QCHOBHLIM NReUMYLLECT3aM OTHOCATCS:

- YBeMUYEeHWe LeHHoCTY g noTpetuTenei;

- NoBbLIWEHWe YOORNETROPEHHOCTI NoTpebuTeneil;

- MOBLILIEHUE NOANLHOCTYK NoTpeduTeneil;

- yBenuueHWe NOBTOPHLIX cOeIoK;

- yNyJleHWe penyTaLum oprasvaalnu;

- pacwupeHue noTpebuTenbckol Basbl;

- pOCT OXOLO08 W yBalitieHue 0N PhiHKa.

2.3.1.4 BoamoXHEIe AeACTBUA

Bo3aMoXHBIE ABNCTBUSA BKIHOUEIOT:

- onpefeneHne NpaMbIX 1 KOCREHHKIX NoTpebuTeneal, Nony4YaloilnX LeHHOCTE OT opraHvaatliu;

- MOHWUMaHWE HacTostMX 1 Byaywmx noTpeBHocTel n oxmuaaHui noTpebutenel;

- cooTHeceHWe Lernelt opraHusaliiyi ¢ NoTReBHOCTAMIK Y OXlaaHuAMY NoTpebuTeneld;

- posefeHue noTpebHocTel 1 oKMgaHui noTpebuteneil go paboTHUKOB opraxsusaLmm;

- AMaHupoBaHKue, NPOEKTUPOBaHME, paspaboTka, NPOV3BOACTRO, MOCTaBKA W 0BCIyKUBaHWE NTPOLAYKLUK
¥ NpefocTaBleHne Yenyr 4na yaosneTeopeHnst notpebHocTei n oxuaaHui norpeburenei;

- UBMEPEHUE W MOHWTODRWHI YOOBMNETBOPEHHOCTW notpebuTtenel W IPUHATHE COOTRETCTRYHOLIMX
NelCTBWIA;

- onpegeneHue W NpuHATHE AedcTRUNA B OTHOWEHWY noTpeBHocTeR M OXMAaHNA 3avHTePeCORAHHKIX
CTOPOH, KOTOPLIE MOFYT OKa3aTh BIMSHVE HA YA0BASTBOPEHHOCTL NoTpebuTene;

- AKTWBHLIA MeHEeDKMEHT B23auMOOTHRILIEHWH ¢ NoTpeduTenamm A JOCTWKEHNA YCTONYMBOTO yCnexa.

2.3.2 Nupepcreo

2.3.2.1 GopmynupoBKa

Nuaepb! Ha BeeX YPORHSAX ODraHksaLym obecnevMBanT eQMHCTBO LIeNY U HanpaBneHus JesTellkHOCTH
opraHuzauii 1 GO3AANT YCTIORWS, B KOTORLIX paBboTHUKM BaauMoeACTBYIOT ANs AOCTKeHUS LieneH opraHusa-
v B 0BNacTy kavecTea.

2.3.2.2 OBocHosaHue

CosfaHve efuHCTBa LEM, HANpaBieHWsa JesTenbHOCTA M B3aMMoLercTBus paboTHUKOB No3sosaeT
opraHvaaiui obecneunTb COrfIacoBaHHOCTb ee CTpaTeriii, NOJMTUK, MTPOLLeccos U PecypcoB 4151 AOCTUKEHKUA
CBOWX Lened.
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2.3.2.3 OcHOoBHbIE fipeumyLiecTBa

K noreHuMansHeIM QCHOBHBIM MPerMYyLLEecTBaM OTHOCSTCS:

- TMOBbILIEHWE PESYNETATUBHOCTIA W 3dhheKTUBHOCTI MpK AOCTKEHWH Lenell opradnsaling 8 obriacti
KadecrtBsa;

- Ay411as CorMAacoBaHHOCTh NPOLBCCOB OpraHmn3alyi;

- yAydiuenue obnmeHa rHdopMaLrelt MeXay YPOBHAMM 1 DYHKUMSIMIA OpraHnsalii;

- pasBuTMe W ynyylleHWe CNocoBHOCTH cpraHuMsauii W ee paBoTHWKOB ACCTUTAThH Menaembix
pesynLTaToBs.

2.3.2.4 BoamoxkHHe feicTeus

BoamoxHbie gelicTBAS BKNICYAIOT!

- OOBE[eHNE MUCCHW, BUAGHWA, CTPATEIWW, NONWTAK ¥ MPOLLECCOR 40 DAGOTHUKOB opralMsatin;

- cosfaHue v noagepsxanne obunx LeHHOCTeH, HeCNPUCTRACTHOCTY M STUYECKUX MoAeTel NoBeaeHWUs
Ha BCEX YDPOBHSIX opraHnsaliin,

- coafaHve aTMmocepkl JOBRPWA U YECTHOGTY,

- NoocHpeHuUe NPUBEDXKEHHOCTI BCall opraHv3aLi K Ka4ecTsy,

- obecreueHne TOro, HT0 FMAeph! BCEX yPOBHEI ABNAITCA NONOXUTENBHLIM NPUMEPOM ASIs PaBOTHUKOB
opraHu3aLnm;

- obecriedetne paboTHUKOB HEOBXOAUMbBIMK PECYPCaMM, HOLIOTOBKOR W NOMHOMOYMAMM /15 ocylle-
cTaneHna JesTenbHOCTH C OTBETCTBREHHOCTLH);

- BOOXHOBIEHVE, NoOLUPEeHWE 1 NPU3HaHWeE BiNaaa paboTHMKOB.

2.3.3 BzaumopeicTBUe paboTHUKOB

2.3.3.1 ®opmynupoeka

Ans opradnaaynikpaliie BaHE, 9TOOR BCe paboTHUKK GHINK KOMNETEHTHBIMI, HafeneH bl NoMHOMONMs-
MWW BOBMNEYSHb! B co3gaHne LieHHOCTH. KOMNeTeHTHLIS, HaferneHHble NONHOMOYMAMI M B3aMMOoae HCTBYIoWME
paBOTHUKN Ha BCEX YPOBHAX OpraHnsaLlii fOBLILIAIT €8 CNocoBHOCTL Co3aBaTh LeHHOGTb.

2.3.3.2 OBocHoBaHne

Ana Toro uTobbl shchelTMBHO W pPesynNbTATUBHO YNPaBNaTh OPraHU3aLMen, o4eHb BEXHO yBaXaTh U
BOB/IeKaTb BCeX PabOTHUKOB Ha BCeX YPOBHAX opraHuaauuu. MNpusHabve, HageneHue NoJHoOMOYUAMK 1
NOCIIPeHNe HaBBIKOB 1 3HAHKA CNOCOBCTBYIOT B3aMOAeHCTBIID PaBCTHUKOB ANA AOCTHEHWA Lienei opraHu-
3aLmn.

2.3.3.3 OcHosHule NpenmyLiecTea

K naTeHUuanbHeIM QCHOBHLIM NPEMMYLLIECTBAaM OTHOCATCA:

- Yhy4leHHoe noHMmadyve paboTHUKaMK Leneid opraliazaymy B 061acTW KauecTsa W youneHue MoTuBa-
U1K O JOCTUXEHIIO 3TUX Lelell;

- NoBblLeHKe BOBMIEYEHHOCTH paBoTHWMKOB B AeSTENLHOCTL TG YITYYIHEHUIO;
YBeNWieHUe NIMHHOCTHOrO passuTys, NPOABNSHUA MHALIMATMBLI U KpeaTUBHOCTK,
MoBbILLEHYE YA0BNETBOREHHOCTY PaboTHUKOB;
NoBblLUEHUE JOBEPUA ¥ COTPYHHWYECTBA BO BCE opraHuaanm;

- TNOBbILIEHWE BHUMAHWA K 0DLLKM LI@HHOCTAM W KyAETYpe BO Boel opraHusauuny.

2.3.3.4 BoaMmoxHble feticTBrug

BoamoxHble ASACTBUS BKIIGHAIOT!

- oBieHye ¢ paGoTHUKAMK L1151 OBecredeHst NOHUMMaHUA BaXKHOCTY NX NUYHOTO BINAAA!

- cofAelCTBME COTPYOHMYECTRY BO BCEM Opradusaumm;

- cofleiicTBKe OTKPLITOMY 0BCYKASHUIO K OBMEHY 3HAHWUAMK 1 ONBITOM;

- HaferieHne paboTHUKOR MOMHOMOUMAMK oNpeenATh Yakue MecTa B paboTe v Ges cTpaxa ApeanaraTs
MHULKUATUBEI,

- TpUsHaHWe W noaTBepKaenve BKIasla, 3HaHWA 1 passuTURA paBoTHUKOB,

- nNpefocrasneHue BO3MOXKHOCTY MPOBEAEHKA CaMOOLLEHKN AeATaNbHOCTY PabOoTHUKOB B CPaBHEHWUM ¢
WX NAYHBIMA Lensamy;

- NposefeHue obcneaosaHui yAoBAETBOPEHHOCTY PaboTHUKOB, ACBEACHWE WX PE3YIILTaTOR | pearni-
3aLMIe COOTBETCTBYIOLMX feACTBIA.

2.3.4 lMpoueccHrIA nogxog

2.3.4.1 dopmynuposka

MocriefoBaTenbHble U MPOTHO3UPYeMble pesynbTaThl focTuranTes Gonee adpeKTUBHO U peaynbTaTHs-
HO, KOrfAa AesTeNbHOCTL OCOSHARTCA ¥ YNPABITASTCH Kak B3aUMOCBA3AHHEIE NPOLECChl, KOTOPIE (YHKLIMOHM-
DYIOT KaK COrMAacoBaHHAA CUCTeMma.
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2,3.4.2 OBocHozanue

CucTeMa MeHeDKMEHTa KauecTBa COCTOUT W3 B3auMOCBA3aHHbeIX npoLlieccos. IToHrMaHke Toro, Kakium
cBpa3omM 3ToM CMCTEMO CO3LATCS Pe3yrbTaThl, MO3BOMAST OPraHusaluy ONTUMUSUPDOBATL CUCTEMY 1 ee
pe3ybTaThl AeATENBHOCTIA.

2.3.4.3 OcHoBHble NpexMyLLecTBa

K noTeHuMantHbIM OCHOBHBIM NpeuMyLLecTBAM OTHOCATCA:

- MOBLILIEHUE CNECOBHOCTH cocpeoTaunBaTh YCUFIUA Ha IUTIYEBRIX NpoLeccax ¥ BOSMOXHOGTAX ANA
YNYULLeHMWs,;

- nocrnefoBarenbHbIe Y NPOrHO3UpYeMble BhIXO[ bl B CUCTEME COTTIAcoBakHbIX NPOUeccos;

- ONTUMMU3ALMA OeATeNbHOCTI NOCPEACTBOM PE3YNbTATUBHOIO MEHEKMEHTA NPOLIECCoB, 3bdeKTUB-
HOFO UCTOMb30RAHWUA PAGYDPCOB Y CHIDKEHNS MexbyHKLMOHANbLHBIX Gaphepos;

- BOSMOXHOGTY ANA opraHnsauMi obecneynBaTh YBEPEeHHOCTEL 3aMHTEepeCcoBaHHBIX CTOPCH B OTHOLLIE-
HMW COTTIACOBAHHOCTU, PeYNBETATUBHOCTY W adthekTUBHOCTH ee NeATeNBEHOCTH.

2.3.4.4 BosmoXHble AeHCTBUA

Bo3MOXHbIe AeACTBNUA BKIIHOYAOT:

- onpefereHue Lignei cMcTeMbl ¥ NpoLLeccoB, HEOBXOAMMBIX A5if WX AOCTKeHNS;

- YCTAHOBNEHYE NOMHOMOUYKH, OTBETCTBEHHOGTI 1 NOLOTYETHOCT I ANA OCYLIECTBNEHU MeHeKMEHTA
npoLUeccos;

- QCMBbICIIEHME BO3MMKHOCTER opraHusaLii 1 oripegeneHe orpalHnieHui 1o pecypcam Ao Hadara ocy-
LecTeNeHWA AeACTBUIA;

- oflpefeneHue B3aMMO3aBUCUMOCTM (IPOLIECCOR W aHAaNM3 BIWISIHWA M3MEHBHUIA 0TASMBLHOMo NpoLecca
Ha cUCTeMY B LIeNOM,;

- OCYLUECTBEHWUE MEeHe[PKMEHTA FIPOLECCOB 1 UX B3AMMOCBH3E | Kak CUCTEMBI ANS Pe3yNbTaTUBHOMC 1
achheKTMBHOTO AOCTWKEHWA Uenei opraHusauum B 061acTi Ka4ecTea,;

- obacnedeHie OCTYNHCCTH MHbopMal i, HeabxeQMMoi Anst (PYHKUMOHADOBaHKA W YITyYLUISHUA Mooe-
IECCOR, a TAKe 48 MOHUTORKHNE, aHanKaa W NpoBeAeHya oueHKN PesyNETATOR JeATeNbHOCTM CUCTEME B
Lernom;

- OCYILEeCTBIeHWEe MeHeQKMEHTa PUCKOB, KOTOPbLIE MOIYT OKa3aTh BIMSHWE HA BbIXOAHI NPOLECcoB U
oBLLWe BbIXOALE CUCTEMbl MEHeAXMeHTa KavecTRa.

2.3.5 Ynyduwexue

2.3.5.1 ®opmynuposka

YenewHesle opraHU3alu NOCTOAHHO HalleneHbl Ha yiyylleHWe,

2.3.5.2 ObocroBaHle

YnydleHve Kpaite HeoBXoguMo opraHyaaLui, UTobkl COXPaHATb U NIOAAeMKUBATD TeKyLLHUe YPOBHN
OCYILIECTBIEHAA AeSTENbHOCTI, pearrpoBaTh Ha N3MeHOHWA, CBA3ARHBIE C BHY TPEHHUMU W BHELLHAMY YCro-
BUSIMM, U CO3[aBaThL HOBbIE BO3MOMXHOCTH.

2.3.5.3 QOcHoBHbie NpeuMyLLecTBa

K noTeHumnaribHeiM GCHOBHEIM NperuMyiiecTBam OTHOCATCS!

- ynydlleHWe pesyibTaTos NPOoLeccos, BOMOXHOCTER opraHv3aLyi 1 noBelLeHe YA0BIGTBOPEHHOC-
Tn notpebuTenel;

- youneHue BHUMAHWS K ONpeferiernio ¥ UCCIICA0BAHUIC KOPEHHBIX NpyUivH ¢ nocnegylowumi npei-
YIPERAAHILLIAMIA W KOpPeKTURYIOLLMMM LeACTBIAMM;

- nosblileHye cnocofHoCTUNpeOyraablBaTh U PEAFUMPOBATE HA BHYTPEHHNE 1 BHELUHWE DUCKY U BO3MON-
HOCT;

yriy6reHHOe PaccMoTPEHNE NOCTENEHHDIX 1 NPOPLIBHBIX YNyLLUEHHA;
Bonee adekTUBHOS NPUMEHEeHWe 3HaHWA st yIyYeHus,

- ycuneHwe nobyxaeHns K MHHOBALMAM,

2.3.5.4 BosMOXHble AeNCTEMA

BosmoxHble 0eACTBUA BKIOYAIOT!

- coAeicTBME YCTAaHOBNEHMIO UBSTel Mo YIyYLIeHNIo Ha BCeX YPOBHAX opratunsalliiu;

- ofydeHune W NoAroTosky paBoTHUKOB BoeX YPOBHEN MO NPUMEHEHMIC OCHOBHbLIX UHCTPYMEHTOB 1 MeTo-
JoNomn JOCTKeHUa uenefl 1o yny4iueHno;

- oBecneveryie KOMNETEHTHOCTI PABOTHVKOB A4S YCTIELLHOrO MPOABWKEHUS U BLINONHEHWSA NPOEKTOB N
YIYULLEHIHO,

- paapaboTKy 1 pa3BepTHIBaHME NMPOoLEeccoB ANA BHegPeHWs NPOEKTOR N0 yy4LIeHU B 0praHuaaiiy;

- OTCTIeKMBAlME, aHAMKWS M NPOBEPKY NNarvpoBaHWs, BHEAPEHWs, 3aBePIUeHHOCTU U PeaynbTaror
NPOBKTOB MO YAyYLLEeHWO;
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- MHTErpaUuio paccMeTpeHus yNyHHueHUi B paspaboTKy HOBRIX UMM MOAMMIMLMPOBAHHBLIX MPOaYKLWH,
YCIy 1 npoleccos, .

- NPUSHaHWe W NogTBepkKASHWE YIYYLIeHWS.

2.3.6 lNMpuHaATWe peuleHunit, OCHOBaHHOE HA CBWAETENLCTBAX

2.3.6.1 dopmynupoBka

PelleHus, ocHosaHHbIe Ha aHanuse U olleHke AaHHbIX U HHpopMaLinK, ¢ 6oibilieil BepoATHOCTBIC co3aa-
AYT XKernaemMble pesynbTarsl.

2.3.6.2 OBocHoBanue

MpUHATHE pellieH!A MOXeT BbITh CHOXHEIM NPOLECCOM, W C HUM BCerga cBAaaHa HekoTopast Heonpeae-
NeHHOCTb. OH 4acTo BOBMNEKAET MHOTOYUCHEHHBIE THflbl ¥ NCTOUHVIKA UCXO/HBIX AaHHbIX, 8 TaKKe UX MHTeprpe-
Tauuio, KaTopas MOXeT HOCKTL CyDbeKTUBHKIN XapakTen. BaxHo noHUMaTh NPUYMHHO-CHEACTBEHHBIE CBAZN 1
WX BO3MOX(HBIe HesanNaHWpORaHHbIe NocneAcTBMA. AHanu3 hakToB, CBUASTENBLCTB W QaHHBIX TPUBOANT K
BorbLuei cTeneHu 0B LEKTUBHOCTU N YBEPEHHOCTY B NPUHATLIX PeLLEHUX.

2.3.6.3 OcHoBHble AperMyLLeCTRa

K noteHuManbHbIM OCHOBRBIM NPerMyLecTBaM OTHOCATCA!

- YNydtleHue Npollecca NPUHATIS pelleHWIA;
ynydilieHle oleHUBaHWA pPesynbTaToB POLEcCoB 1 cNocoBHOCTU A0CTUraTh Lestel:

YIyYLeHye pesyrbTaTUBHOCTU ¥ 3hheKTBHOCTH paboThl;
NOBbILLUEHME CNOCOBHOCT W @HaNM3MpoBaTh, GTABUTE 38718491 U MEHATL B bl 1 PeLleHWs;
AOBEILEHUE CMIOCOOHOCTH ASMOHCTPUPOBATD PE3YNETATUBHOCTS NFOLLITLIX PELISHWA.

2.3.6.4 BosMmoxHbIe AefcTBUsA

BoamoxHble AeRCTBUH BIFIOYSIOT!

- ofApefeneHue, UaMepeHWe 1 NpoBeAeHEe MOHWUTOPKHIA KITIOYeRBIX NOKa3aTeNel [ANA AoMOHCTRAaLMK
pe3ynbLTaToB 4eATelbHOCTY OpraHMu3aLyi;
oBecretierne AOCTYMHOCTY BeeX HeoBXOAUMBIX AaHHBIX /1151 COOTBETCTBYOIUX PaGOTHUKOR;
obecneyeHmne yBePEHHOCTH B TOMHOCTY, HAABKHOCTY 1 6e30NacHOCTY AaHHBIX 1 UHAOpMaLK;
aHaNK13 K oLeHKY AaHHBIX ¥ MHhopMaLMK C UCMONb3OBaHWeM NOAXOOALNMX METOAOE;

- obecrietgHue KOMMNETeHTHOCTH paBoTHUKOR B 0BNACTKM aHaniaa 1 oUeHK AaHHBIX Mo Mepe Hagob-
HOCTH; .

- MPUHATUE PELLeHUi 1 BbINOSIHeHVe ASACTBUM Ha ocHoBe hakTUYeCKUX AaHHbIX, cBaHaHCMPOBAHHbIX G
YYETOM OMBITa U UHTYILMAA.

2.3.7 MeHeKMeHT B3aMMOOTHOLLGHNM

2.3.7.1 ®opmynupocBka

O5A AOCTUKEHUA YCTORUMBOIO YCNexa opraHusaliii ynpasnsioT CBOMMI B3a1MOOTHOLLEHWMSIMM C COOT-
BETCTBYIGLLIUMU 3aUHTEPECOBAHHBIMU CTORPOHAMM, TAKMMM, XaK NOCTaB LMK,

2.3.7.2 QbocHoBaHue

3anHTepecoBaHHbie CTOPOHLI BIIMAIOT HA peaynbTaThl AeATENbHOCTY OPraHu3aummn, Y cToHMBEIN yerex ¢
Gonbilel BEPOATHOCTLIO ByaeT AOCTUraTLCA B CUTYALAW, KOFAa OpraHuaalita yNpasnaeT 83auMOOTHOLLIGHS-
Mi1 CO BCEMW 3aMHTEPECOBaHHBIMY CTOPOHaMU NS TOra, YToOL ONTUMWUSUPOBATL UX BITUSIHUE Ha PeayRbLTaThl
00 AeATeNIbHOCTU. MeHBDKMEHT B3aMOOTHOWEHMIA ¢ e€ MoCTaBIUKaMU 1 napTHepami 4acTo uMeeT ocobyto
BaXHOCTh.

2.3.7.3 OcHoBHblE NMpeUnMyLiecTsa

K noTeHuUMarnbHbIM OCHOBHBIM NPerMYyLiiecTBaM OTHOCHTCA!

- ynydileHiie pelyNbTATOB OeATeNbHOCTH OprasusallMi M COOTBETCTBYIOILMX 3avHTepecoBatHbIX
CTOPOH NYTeM pearipoBaHust Ha BOSMOXHOCTH 1 orpaHudeHIs, OTHOCAILIMECS K KaOok sauHTepecoBaHHoi
CTOpOHE;

~ obuiee NoHUMaHWe Lenel 1 LeHHOCTER 3aUHTBPeCOBaHHLIMU CTOPOHaMU;

- yBenuJeHue cnocobHOCTM co3daBaTh USHHOCTL ANA 3aUHTEPECOSAHHLIX CTOPOH NOCPEnCTBOM
COBMECTHOFO MCTIONBLIOBAHWS NECYPCOB U KOMNETEHTHOCTY, a TAKKE OCYLLECTBNEHU MeHeKMEHTa B OTHO-
LIeHWY PUCKOB, CBA3AHHLIX C KAYECTBOM;

- XOpOoIlQ yiipasnaemas Lernodka nocTaBok fnsA obecnederns cTaburibHOro noToka NpeaocTasneHus
npoayKuny W ycnyr.

2.3.7.4 BoamoxHble AedCTBUS

BosmoxHble AeHCTBMA BKITIOYAloT:

- onpefeneHle COOTRETCTBYIOLMX 3AMHTEPECOBaHHLIX CTOPOH (TakWX, KaK NMOCTABLUMKMA, NApTHEPL,
NoTpeBUTENN, MHBECTOPLI, PABOTHUKK UNK OBLLECTBO B LIENIOM) U UX B3aUMOOTHOLLEHWIA G opraHusaLmeli;

- onpefengHye NPUOPUTETHBIX HaNpaBneH i B3auMOOTHOLIERUIA ANA OCYLLECTBNEHNA MeHeMKMeHTa,;

L
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- YCTAHOBFIEHWE BIAUMOOTHOLLIEHWIA, NPU KOTOPLIX COXPaHAETCH PABHOBECUE MeXay KPaTKOCPOHHBIMY
LienaMM 1 JONTOCROHHbIMY (rakTopamu;

- cBop ¥ ofmeH uHdiopMaLMeld, onbiToM 1 PECYPCAMKA C COOTBETCTBYHLLMMMN 3aUHTEPeCOoBaHHbIMY CTO-
pOHaMMK;

- U3MepeHUe PeaynbTaToB JesATeNbHOCTU U AOBeeH!e WX, N0 Mepe HeobXoAUMocTH, 40 sauHTepeco-
BAHHbIX CTOPOH ANA aKTUBKM3aLIUA MEMLMATAB MO YIydLIeHKO;

- OPraHW3aLMIO C NOCTABLLUKAMMK, NapTHepaMu U OpYTUMIA 38MHTEPECOBAHHBIMW CTOPOHaMWU COBMEC-
THOW ASSTENBHOCTY MO PassuTUIO W YITYULLEHKIO;

~ MOOLPEHUE W NPU3HAHNE YIYHLLEHWH W AOCTVDKEHNIA [TOCTABIIMKOS U NapTHEPOB.

24 PaspaGOTKa cUCTeMBl MeHeXKMeHTa KadecTBa ¢ UCNONbL30oBaHMEM OCHOBHBIX MOHATUNA
M ApUHLANOEB

2.41 Mopenb cucTemb! MeHEKMeHTa KavecTBa

2.4.1.1 OBuine nonoxeHsa

OpraHisaLmi MMetoT MHOro 0S1IMX XapaxTepUCTHK ¢ MoAbMIA KaK xusble 1 obydalolivecs colnalibbbie
opraHnamMel. M Te v Apyrie ABMSIOTCA afanTyUsHLIMU U COCTOAT U3 CUCTEM, NPOLECCOB W AeACTBIA. [ins Toro
yToBbl A0anTUPOBaTLCH K MaMEHSIOLLGACA Cpeae, OHY HYXAaKTCH B cnocoGHOCTU K aMeHeH Mo, OpraHitsalym
YacTo BHEARSIOT MHHOBALIWKW [N8 SOCTHXEHWS NPOPLIBHBIX ynydlieHiA. Moaens CMK opraduaaluim yunuThisa-
€T, UTO He BCE CUGTEMBI, MPOLECCh! U AeACTBIAS MOTYT BHITh NpegonpefeneHbt; nosToMy Heobxoaumo BeITh rnb-
KOW W afanTupyeMol NpruMeHnTeNbHO K CIIOMKHON cpeae opraHraalun.

24.1.2 Cuctema

OpraHusalLi CTPEMSITCH MOHATL CBOIO BHYTREHHIOIO 1 BHBLLIHIO CPEeay Anst onpejenetus norpedHoc-
Tel 1 OXMOaHKiA COOTBETCTBYHILNX 3aNHTEpecOBaHHbIX CTOPOH. 3Ta MHOoPMaLIMA UCTIONBIYETCS MPW paspa-
GoTke CMK Anst 0CTIKEHUS YCTORUMBOCTYM apraHnaaL v, Beixoas! ogHoro npotecca MoryT BeiTh BXoAaMi Ang
[DYMYX NDOLECCOB U CBA3aHL! MeXY coBoii B 0DLIYI0 CETh. XOTS YaCTO KAXXETCH, YTO OpraHusalnd MMeeT aHa-
NMorMYHbBIe Npoliecckl, kaxaas opradusauvs v CMK sensiloTes YHUKENBEHBIMA,

2.4.1.3 Tlpouecch

Y 0praHuaaLM ecTh NPOLECCH], KOTOPEIe MOTYT BbIThb OfpeAeneHsl, UsMepeHs! U yryHLueHbl. 3T npouec-
Chl B3AMMOASHUCTBYIOT AN JOCTWKEHUS: PeayNbTATOB, COOTBETCTBYIOINX LIeNIAM Opratusallii, M nepecekateT
hyHKIMOHANBHEIE TpaHWLbl. HekoTopble Mpolecckl MOIYT MMeTh BEKHOE 3HaveHue, a f[pyrue — Hert.
Helicrans, cocTarNAwLLMe NpoLecehl, ApeobpasyoT BXoAb! B BLIXOALI.

2.4.1.4 BenaTenbHOCTh

PaBoTHWUKK COTPYOHWIAKT A1A BLIMOMHEHMWS X NOBCeAHERHOM paboTel B pamkax npotiecca. HekoTopuie
OelcTBUSA ABRAAIOTCH NPeNMCaHHEIMI 1 3aBUCST OT NOHWMAHWS Lienei opraHusalvu, B TO BPEMA KaK Xapakrep
¥ BhINGIHEHWE APYIMX SIBAAKOTCA peakuveli Ha BHelHWe NobyaUTeNbHbLIE MOTUBYL

2.4.2 PazpaboTKa cucTeMbl MeHeKMEeHTa KavuecTBa

CucTema MeHePKMeHTa KadecTea ABAAETCA AMHaMUYEcKol cUucTemMolk, KoTopan pasBuBaeTes B Tede-
HKWe ACITOTC BpeMeHy, TIPOX0oaA nepuoasl yayyderuid. Kaxgana opradizalys BhiNONHAET AeATeNbHOCTL No
MEHEDKMEHTY KaueCTBa He3aBUCUMO OT TOr0, CNNAHUPOoBaHa oHa (hopMasibHO UMW HeT. HacToalwmi ctangapT
ApeaocTasnsieT PYKOBOALME YKa3aHWs N0 TOMY, KaK paspabaTbiBaTb Hagiiexallam o6pasom othopMneHHyo
CUCTEMY [N MeHeKMeHTa 370l fdeATeribHoCTY. Heofxogumo onpelesfinThk [IeATENbHOCTL, KOTOpasa yhke
BLIMNOMHABTCA B OpraHnsaumMy ¥ HacKONbLKO OHa COOTRETCTRYeT cpede opraHusaumy. HacToawmii craHpapT 1
MCO 9001 MoryT 3aTeM NPUMEHATHCS opraHvMaauuell Kak NoMOLLb NPW MOCTPOBHUK CBA3AHHOW CUCTEMbI
MeHePKMeHTa KkavecTsa.

Haanexatuum obpasom othopMieHHas cUcTeMa MeHeXMeHTa KauecTea oBecneynsaeT ocHosy Ans
nNaHupoBakmst, BLINMONMHEHUA, MOHUTOPWHIA W YNyULIEeHWs Pe3yNbTaToR AGATEIbHOCTY B 0BNacT MeHemk-
MeHTa KavYecTea. CHUcTema MeHeKMeHTa auecTBa He A0MKHE ORITk CMOXHON, HO [OFDKHA TOHHO OTpaXaTh
norpeBHocTy opraHvzalyi. Mor paspaboTke crucTeMbl MeHeXKMEeHTa Ka4ecTBa CCHOBHEIE NOHATHA VI NPUHIK-
Mbl, JAHHBIE B HACTOALLIEM cTaHgapTe, MOTYT NPeAcTaBIATL CODON LieHHEIe PYKOBOAALME yKasaHus.

MravuporaHue CMK — He pasosas geaTenbHoCTb, a Npopobkawwitcs npodecc. Mo mepe Toro Kak
opraHusalvs oBydaeTes U meHsitioTes 0BCToATenbcTBa, PA3BUBAIOTCA W MNaHL opraHusatinm. FlnaH BKmovaeT
BCe BU/b! AeATeNbHOCTI B 061acTN Ka4ecTBa, a TaKkKe OXBATHIBAET BCE PYKOBOOALLME YKa3aHWst HACTOALEro
cTaHgapTa W Tpeboganns MCO 9001. NnaH BHeapsAeTcs NMocNe ero yTeepaeHma.

Ans oprasusalmy BEXHO PEryispHo NPOBOJKMTE MOBUTODWHI 1 oLeHUBaTL BHEIDEHWE MYiaHa W pesynb-
TaThl NeATENBHOCTH CUCTeMbl MeHeMKMeHTa kavecTsa. TWaTeNsHO NpoAyMaHHLe nokasaTer conerdalot
MpPOBEAEHNE MOHWTOPUHIA 1 CLIEHKW A4eATeNLHOCTH.

AynuTvpoBaHye ABNASTCH CPeCTBOM OLleHUBaHMSA peaynbTaTuBHocTy CMK ¢ 1erbio BRISBUTL PUCKN W
YCTAHOBWTb, BLINOMHAKTCS N TpeBosanuA. [ins Toro 4ytobbl ayanTsl 6bimv addexkTneHbIMK, Heobxoanmo

7
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cobpatb maTepuasbHble ¥ HeMaTepranbHble CBUAeTENBCTRA. TakKe ACIKHE! MIMMEHATLGCA KOPPeKTUpYLLME
LelcTBuA 1 AeNCTBUSA MO YNYYLIEHWI0, OCHOBaKHbIE Ha aHanuse cobpaHHbIX cBuaeTenscTe. CobpaHHkle cBe-
AOHUA MOTYT NPUBOAUTE K MHHOBALIWAM, NPWBIMNEA CUCTeMY MeHemKMeHTa KadecTsa K GoNnee BLICOKWUM
YDOBHAM.

2,43 CTanpapTel Ha cUCTeMbl MeHeQXMeHTa KayectBa, ApYrue CUCTEMb! MeHeKMeHTa U
MOZAENWU coBeplIgHETBA

Mooxogbl cUCTeMbl MEHEDKMEeHTA KauecTBa, ONUCAHHEIE B CTAHAAPTAX HA CUCTeMbl MEHemKMeHTa
kadectea, paspabotaHHble TexHudeckuM komitetom MCO/TK 176, a Takke B APYrvX cTaH/gapTax B obnacTu
MeHeMKMEHTa WM B MOASSIAX COBEPIUEHCTBa opraHusauli, DasupyoTes Ha oBLMX NpyuHUMNaXx. Boe oHM Mosso-
NAOT opraduaaluy MAEHTUDULMPOBATH DIUCKM ¥ BO3MOXHOCTU U COABPXAaT PYKOBO/SALLME YKAsaHIs No Yriyy-
weHuo. B faHHOM KOHTEKCTe MHOTME BONPOGE!, Takue, Kak MHHOBALMY, 3TUKA, [JoBepUe 1 penyTaLua, MoryT
paccMaTprRaTLCs Kax XapakrepueTiky B pamkax CMK. CraHaapThl, oTHOCAWMECH K MeHSPKMEHTY KadecTsa
(Hanpumep, MCO 9001), skonorndeckomy MerexkMeHTY (Hanpumep, UCO 14001), sHepreTieckoMy MeHes-
#MeHTY (Hanpumep, MCO 50001), TaK e Kak # gpyrve cTaHdapTh 8 obnacTy mMeHemKMeHTa U MOAeW
CORepIISHCTBA OpraHu3aliuii, paccMaTpURANT 3TH BOMNPOCHL.

CraHpapTel Ha CUCTEMBl MeHeDKMeHTa KavyecTsa, paspaboTanueie MCO/TK 178, cogepxar nonsbi
HaBop TpebosaHuii 1 pykoBogAWMX ykasaHuid k CMK. VICO 9001 ycravasnusaeT TpeBosaHus k CMK.
MCO 2004 contepxint pykoBoasALLMe yKazaHus fio LUMPOKOMY criekTpy ueneit CMK fnist yoTolumsoro yenexa 1
YNydliteHsA pe3ynbTaToBs OeaTensHoCcTH. PykoBoaatlume ykasaHua no anemMedTam CMK BrrlodatoT cTaHgapThl
MCO 10001, NCO 10002, NICO 10003, UCO 10004, UCO 10008, MCO 10012 UCO 1901 1. PykosoaaiLme yka-
3aHUs N0 TeXHMYecKUM BONpocam B nogdepxxy CMK swmovaloT cradgapTel MCO 10005, MCO 100086,
VICO 10007, NCO 10014, NCO 10015, MCO 10018 1 UCO 10019. TexHuyeck1s oTUBTH B nogaepxky CMK
BrNoYaloT cTanaapTel MCO/TO 10013 uMICO/TO 10017, TpeBoBaus K CMK Taloke cogepuaTca B oTPacresbix
cTaHgapTax, Takux, kak MCO/TY 16949, _

PasnuuHbte YacTy CUCTEMbI MEHEKMEHTE opraHusaLui, Bkmodan CMK, MOryT BEITL MHTErpUpoBats! B
BAVHYH CUCTEMY MeHedkMeHTa. Lienu, Npouecck! M pecypebl, CTHOCSAILMECS! K KaYeCTBY, POCTY, (puHaHcUposa-
HIO, NPUBBENBHOCTY, OKpy:KatoLlel cpene, Ge30NACHOCTI TPYAa 1 OXpaHe 3[0poBbs, SHepreTHke, Gasonac-
HOCTI ¥ APYIMM acfekTam opraHmnsalui, Moryt Hanbonee pesynbTaTuBHC U athdiekTUBHO JOCTUraThCH U
UCronk3oBaThes, korda CMKunTerpuposara ¢ OpyriMu cucTemami MeHeaxmMeHTa. OpraHvaaling MoXeT npo-
BOAUTE KOMITITEXCHBIN ayJUT ee CUCTEM MeHeDKMeHTa Ha COOTBETCTBUE TPeBoBaHWUAM HECKOMbKMX cTaHdap-
TOB, TakKX, Kak MCO 2001, MCO 14001, MCO 31000 n UCO 50001.

Mpuwmeyandue—ocobue MCO ¢«KomnnercHos NPUMEHSHUE CTAHAAPTOR Ha CUCTEMbl MEHEIUKMEHTAY MOXKET
MPeaoCTaABRWTE NOMEe3HbIE PYKOBOSALLNE YKa3aHUA.

3 TepmuHbI 1 onpenencHUs!

3.1 TepmMWHbI, OTHOGALIMECH K MULEM UMW MOGAM

3.1.1 Bbicwee pykoBoacTeo (top management): JInLo unuv rpynna noged, 0cyllecTBIAIoHMX PYKOBO-
ACTBO W yNpaeneHue opzaruzayuell (3.2.1) Ha BICIUEM YpOBHe,

Mpumeuvannsn

1 Beicluee pyKOBOACTEO MMEET MPABO LENISIMPOBATE NOMHOMONUA 1 NPEAOCTARNATE PECYPChl B PAMKAX OpraHu-
3ayuu.

2 Ecrn ofnacth RPUMEHBHWst cucmemMs! meHedkaenma (3.5.3) 0XBATLIBRET TONLKO YaCTh OPraHu3aluu, nog
BbICLWIMM PYKOBOACTBOM NOSPA3YMEBAIOT TEX, KTO OCYLLECTBNAST PYKOBOACTEA M YIIPABNAST 3T0M YacThIo 0prasiaaiuy.

3 TepmuH SBNAETCH OfHUM K2 YMCHA ODWMX TEPMUHOB W OnpefeneHuit Gna craHnaptos MCO Ha cucTeMbl
MEHEMKMEHTE, NPUBeHeHHbIX B punoxetnn SL k Coogheim aononHennsivm MCO Rupexrus MCO/MOIK, vacts 1.

3.1.2 KOHCYNBLTAHT N0 cHUcTeMe MeHefxMeHTa Kavectsa (quality management system
consultant): Jtiuo, npenocrasnsioilee pexoMeHAaLVn UNW uHgopMayuio {3.8.2), noMoralujue opaaHu3a-
uut {3.2.1) npy coagaduu cucmems! MeHedxMeHma kadecmea (3.4.3).

Mpumeuanuna

1 KOHCYALTAHT No cucTeme MEeHeMIMEHTA KA4eCTBa MOMET OKASHIBATE MOMOLLE TAIOKE MPK CO3LAaHMK OTARTBHEIX
yacTel CCTeMB MeHa/XMeanHTa kauecTea (3.5.4).

2 Crangapt GO 10049:2005 cogepxuT pyKoBOasiuMe YKA3aHWA OTHOCHTENBHO TOTO, KaK OTTIMYKTE KOMIETEHTHO-
rC KOHCYNbTAHTA NO CNCTEME MEHB[DKMEHTS K34ECTRA 0T HEKOMNETEHTHOrO.

cTounuie MCO 10019:2005, 3.2, UsMeHeHHbIN]
3.1.3 BoBneveHue (involvement): YuacTuie 8 1eATENILHOCTH, COBBITHIA UITM GUTYaLIMH.




3C HTH "Texsxcmept”

rocT P UCO H000—2016

3.1.4 BaumogeicTBue (engagement): Bogrneyenue (3.1.3) M BKNaA B BeATENLHOCTE AN AOGTHEHUS
oBwimx yened (3.7.1).

3.1.5 nonHomouyuA no KoHdurypauum (configuration authority), coBeT no ynpasneH K KOHGMTy-
pauue#i (configuration control board), pacnpepeneHtble NOHOMOYNUA MO YIPABNSHUIO KOHPUTypaLm-
e#l (dispositioning authority): Ivuo wnu rpynna nuy, oSnagarmwux HeoSXooMMBIMA NOMHOMOYWAMK, HA
KOTOPRLIX BO3MNOXEHA 0TBETCTBEHHACTDL Mo NPUHATUIO pelleHiid o koHgbuaypaltit (3.10.6).

Mpumevanue—Illpy pacnpeneneHiy NONHOMOHWUI CNEAYeT y4eCTh COOTBETCTEYIOWNE 3aUHMEpecosantsle
CiMopoHs! (3.2.3) BHY TPU 1t BHE opeanusayul (3.2.1).

[McTounuk: MCO 10007:2003, 3.8, uameHeHHbIH]

3.1.6 npeacTaBUTenkb Mo YperynMpoBaHulo cnopHbiX BonpoceB {dispute resolver) <yaoeneteo-
peHHoCcTL MoTpebuTena>: ko, HasHadeHHoe [TYCB-nposalidepom (3.2.7) AnsA okazaHns NOMOLM CTOPOHAM B
PeLleHN GIIopHLIX eoripocoe (3.9.6).

Mpunep — CoTpygHuKY, BOROHTEPLI, NEPCoHAar, paBGoTaloilyi no koamparmy (3.4.7).
[Wcrounuk: MCO 10003:2007, 3.7, nameHeHHbIA]
3.2 TepMuBEI, OTHOCALLMECA K OpraHu3auyun

3.2.1 opranuaaums {organization}: Mo urm rpynna niogei, ceasaHHibie onpegeneHH6IMW OTHOLWE HU-
AMU, UMEIIMEe OTBETCTBEHHOCTh, MOMHOMOYUMS W BLINGNHSHOWME CBOM hYHKUMW AN OOCTVNMEHWUS X
uemed ( 3.7.1).

MpumevaHwnsd .

1 MNoHstne opranusauuy BKNioYaeT B ceba, HO He OrpaHVYMBASTCA CRSAYIOWUMK NPUMEpaMK: MHAMBUAYANLHbIHA
NpefrpUHUMAaTEN, KOMITaHKs, KOpriopawst, upma, NpeanpusaTrie, OpraH BNacty, TOBAPUILECTRO, aecoyuats {3.2.8),
BraroTBOpUTENLHOE YYPeXGeHUe, 2 TAKKE VX 1acTb Wik UX 06HLeAMHEHVE, ABSICLIMECH IOPUANYECKAM FTMLIOM MK HeT,
TOCy,[I,BpCTBEHHbIB NN HacTHbIE.

2 TepmuH ABNASTCA OAHUM K3 YKcna oBLKUX TEPMUHOB M onpeaenennid ansa cradpaptos MCO Ha cucTemsl MeHef-
KMeHTa, npreeerHsix B llpunoxennn SLk CeogHbim gononvenuam VGO Hupexrus UCC/M3K, vacts 1. MexogHoe onpe-
Aenenue BeIno MoaubUUMPOBAHO NOCPEACTROM HaMeHeHUs NpHUMeYatus 1.

3.2.2 cpepna opraHusaumm {confext of the organization): Coderamuie BHYTpeHHMX W BHELWHMX hakTo-
POB, KOTOpPOe MOMET OKAa3bIBaTh BIWAHKWE HAa Nogxod opzaHusayul (3.2.1) K nocTaHoBKe W JOCTVXEHUIO ee
yegeld (3.7.1).

MpumMmevwaHns

1 Lkenu opraHn3aumm MoryT OTHOCHTLCA K ee npedykuuu (3.7.6) U yeryaam (3.7.7), MHBECTULMAM U NOBEAEHUIO N0
OTHOLUIEHUVIO K €8 3auHIMepecosaHtsm cmopoHam (3.2.3).

2 [lloHAaTve cpefbl OPraHMaaluy B PABHON CTeNeHU NPUMEHUMO KaK 4TS HEKOMMEPRYECKUX OPraHW3aLiuid W oprasy-
3aLMA, NPeHOCTaBNALMX FOCYIAPCTBEHHLIE YCIYEW, TAK U A5 TEX OpraHU3aLUmil, KOTOpbe Co34aHb! A5t NONyYeHns Npk-
BB,

8 B pyccrom sisbIke 5TO NOHATHE YacTO BLIPAXKABTCS ADYIKMU TEPMMHaEMN, TAKMMH, KaK BrusHec-cpega, opranuaa-
LIOHHAS CPefla MMk 2KOCUCTEMA OPraHNaaLM.

4 TloHWmanue uHhpacmpykmypss (3.5.2) MOXET NOMOYL B ONPefeneHi CPELb! OpraHUsanim,

3.2.3 saunTepecoBaHHas cTopoHa (interested party), crefixxonpep {stakeholder}: Nuuo vrn opaa-
HU3aHUsT{3.2.1), KOTOPbLIE MOTYT BOSOSWCTROBATE HA OCYILECTBIIEHUE [SATENLHOCTI YW NPUHSTHE PelUeHKs,
BLITE MOABEPKEHHLIMIA UX BOSASACTBIIO WK BOCTIPUHWMMATEL cebs B KauecTBe NocnegHux.

Apumep — Motpebutenu (3.2.4), Bnagensunl, paBoTHUKW B oprannaaumny, nocrasukkm (3.2.5), 6aHKnphl, pe-
rynUpyope Opradbl, COK3aE, NAPTHEPBLE MM CO0BILECTBO, KOTOPOES MOXET BKAHYATL KOHKYPCHTOB WIW rpynAnsl
MPOTUBOLCNCTBHS.

flpyumMeyanue—TepMuUH SBAAETCH OOHKM W3 Yucna OBLMX TEPMIMHOR W OfpeAeneHid ansa craHpapros MCO
Ha cUCTEMEl MEHeMKMEHTa, npyeegeHix B Flpunoxennn SL k Ceogusiv aononHewmaM VICO [Oupektue MCOMBK,
vacrb 1. VicxogHoe onpegenstune Beino mogudMiMPpOoRaHO NOCPEACTEOM AoBaBReHVA NPUMEPOB.

3.2.4 nortpeburens (customer): Muyo unm opezanuszayus (3.2.1), KOTOpblE MOFYT MONYYaTh AW TIONYYa-
10T Apodyiitio (3.7.6) unu yenyay (3.7.7), npegHasHadetiHble A TpebyemMble 3TUM NMLOM U OpTaHu3aUMe.

Apunrep — KNMEHT, 3aKa3ynK, KOHEUHBIA NONbL3OBATENL, PO3HUYHLIA NpogaBel, NOAYYaTenb NPogyKUKn
MM YCNYr KaK pe3yrbTaTos BHY TReHHero Apoyecca (3.4.1), bedednumnap v noKynaTens.

I punmedaHune— nOTpeGMTeﬂb MOXET BbiTh BHYTPEHHKXM UMK BHELWHAM MO OTHOLWEHWIO K OpraHnaauunu,
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3.2.5 nocTtaBumk (supplier}), npoeanaep (provider). Opzanuzayus (3.2.1), npegoctaBnaAlLan 1po-
Oyktiro (3.7.6) unn yenyay (3.7.7).

Mpumep — MNponaBoguTens, ANCTPHELIOTOP, NMPEANPMATIE POZHUMHOA TOProBAV MRKM NpoAaBel NPoayK-
LMK WM YCAYFW.

MpumeyaHun
1 TNMocraeunk MoXeT GbTb BHYTPEHHUM WM BHELLIHKM N0 OTHOLIEHWIO K 0PTAHW3aLMN,
2 B KOHTPAKTHON CHTYaUKW NOCTABLLMKA MHOTAE Ha3bIBAIOT «NOAPSOHUKOMS.

3.2.6 BHewHun nocTaBuMK (external supplier), BHewnuil npoaitnep (external provider). lTocmas-
ujtik {3.2.5), He aBnsAloMIACA YacTblo opaadusayuu (3.2.1).

lMpumep — MNporaBoOANTENB, ANCTPUBLIOTOP, NPSANPUATAS POIHMYHON TOProBMK MHKM NpogasBel APodyk-
yuu (3.7.6), yenyz (3.7.7).

3.2.7 npoealifgep npolecca yperynupoBaHa cnopHeix Bonpecos (dispute resolution process
provider} (NMYCB-npoeaiaep (DRP-provider)): Ivuo unu opzasuzayus (3.2.1), opraHMayowas v BLINONHS-
wlan npouecc (3.4.1) yperyruposaHua criopHbiX sonpocos {3.9.6) 8He oprasusaliy, YyIpasasioLlas M.

Mpumevanus

1 Kaknpasunc, [TYCB-nposaigep Rensaetest OPUAMUSCKAM NHLOM, HE3EBUCUMBIM OT OPFraHU3aHUY UK YACTHOTO
nuua, a TarKe oT MCTUa. TT03ToMY TakMM KaYeCTBam, KaK He3aRMCHMMOGCTb M YeCTHOCTE, HpuaaeTes ocoboe sHaveHue.
B HEKOTOPLIX CNYYAAX B pAMKaX OpraHU3auum co3jaeTca oTAeNbHOe nogpasgerielue no padbore ¢ apemedausam (3.9.3).

2 MYCB-npoealigep sakmioyaeT kormpakme! {3.4.7) co cropoHamu ans obecneysHus yperynupoBaHua CriopHLiX
BOMPOCOR ¥ OTHNTRIBASTCH 3a pesyrbmamel deamenesocmu (3.7.8). [TYCB-npusaipep nasHadaet npedomasumerneli no
ypesynuposanuio cnoptbix eonpocoa (3.1.6). [TYCB-npoBaligep Taioke WCNONbL3YeT BCROMOFATENbHEIN, NCROAHUTENbLHLIR
¥ Apyroii nepcoHan ans obecneMeHus UHaHCOBbEX PECYPCOE, OIMCHOR NOAASKKU, NOMOLLW NPU NITAHUPORAHMY, 0BYYe-
Hul, MTOMELLEHUSMY, HA30PA W BLINOMHEHWA ARYTHX oACGHEX YHKLMA,

3 (MYCB-npoeaiinepbl MOTyT UMETEH pa3Hbie (hOPMB, BKITIOHAsS HEKOMMEPYeCKMe, KOMMepUecKne 1 0bIWecTReHHEIS
yudpexaeHns. Accoyuatius (3.2.8) taioke moxeT Geits [TYCB-nposaidgepom.

4 B WCO 10003:2007 mecto TepmuHa «MYCB-npoeaiiep» UCnonbayeTen TEPMUH «IpoBaigeps.

[MieTounmk: MCO 10003:2007, 3.9, M3MeHeHBHBIH]

3.2.8 accouunanus (association} <ygosnertsopeHtocTb noTpebutena>: Opeatuzatis (3.2.1), unewa-
M# KOTOPOW ABNAINTCA APpYrye opraHuaalin U rua.

[NeTounmk: MCO 10003:2007, 3.11

3.2.9 Mmetponorudeckan thyHkuua {metrological function): ®yHkuWoHanbHasa eguHWa c aaMu-
HMCTpaTMBHOVI W TEXHUHBCKOM OTBETCTBEHHOCTBID 38 onpeeneHve K BHegpeHuWe cucmeMs! MeHeKMEeHa
tsmepeHuld {(3.5.7).

[MeTounui: WCO 10012:2003, 3.6, nameHeHHbLH]

3.3 TepmuHbIL, OTHOCALWMECH K OeATENbLHOCTH
3.3.1 ynyuweHue (improvement}: [leficTBrA No ynydiieHnio pesynemamos deasmensHocmu (3.7 .8).

Mpusmeyanue— HeficTeua MOryT ObITh NOBTOPRIOWLMMUCH UNY EOUHUYHBIMY ASHCTBUSIMIA.

3.3.2 noctoaHHoOe yny4weHue {continual improvement}; lMosTopsioiasica AeATENLHOCTE MO YIyY-
LeHWIo pesyiikmamos deamensHocmit (3.7.8).

flpumedyanus

1 fipoyece (3.4.1) ycranoenewnns yenel (3.7.1) v novcka soamoxHocTel yayuwenus (3.3.1) ABnAeTCA NOCTOAHHbIM
1poL{eCcCOM, NCNONbAYIWMM Habioderus ayduma (3.13.9) u sakrmoveHus o pesynsmaman ayouma {3.13.10), ananws
danneix (3.8.1), ananua (3.41.2) co cTOpOHL! PYKOBOACTBA UMY ApYIve CPEACTBa, Y 08LIMHO BeAYLLIMM K KODREKMUDVIOLUM
deticmeusam (3.12.2) unu ripedynpexdaroiyum Jellcmstiam (3.12.1).

2 TepMuH SERNACTCA OJHMM M3 HMCNa oBUMX TEPMUHORB W ORpeeneHmii AnA ctanaaptTos MCO Ha cucTembl MeHe -
KmeKrTa, npuseaeHHsX 8 MNpunoxesuu SL k Ceoarbiv gonontenuam MCO dupexrtus MCO/MIK, yacTs 1. MexopHoe onpe-
AensHue B6IN0 MoaRULIMPOBAHO NocpecTBOM fobasnenus rnpumMedaHns 1.

3.3.3 meHemkmeHT (management): CroopauHupoBaHHas AeATeNEHOCTE N0 PYKOBOACTBY W yripaBie-
Huto opeaHusayueli (3.2.1).

MpumevuaHnmns

1 MeHnemKMeHT MOXKET BKITIOYATE YOTAHOBNEHUS moaumuk (3.5.8), ueneii (3.7.1) v npoueccos {3.4.1) ans pocrmxe-
HUA 3TUX Lenen.

2 TepmMH €MEHEAXMEHTS WHOTAS OTHOCHTCS K SII0ASIM, T.&. NTUALY Wi TPYITNE NWL, HASENEHHBIX NONHOMOYUAMK W
OTBETCTEEHHOCTBLIO AN PYKOBOAGTEA W YNpaBneHws opranmaauvesi. Korga TepMuH €« MEHEKMEHT» UCHOTIb3YETCA B 3TOM
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CMBICHE, Bra CNefdyeT BCerJa NPUMEeHsTh ¢ ONPEAesoIMMI CIOBaMK BO nabexaHre NyTau sl C NOHATUEM EMeHeN-
MEHT , KK KOMIITEKC AeWCTRUIA, onpeaeneHHe Bailue. Harpumep, He criedyeT CNoNb30BaTh BEIPAKEHNE ¢MEeHeIKMEHT
JOIKeH ,..», B TO BPEMSA KaK «8LIcliee pyrosodemao (3.1.1) gomrHo . ..» AONYCKaeTeA K ipuMeHennio, B Apymx cnyyasx
crneayeT NPUMEeHNTE OTAWYHEIE OT 3Ter0 CRoBa ANs TOro, YTobbl OTPA3UTE UCTHHHBIA CMBICH, ECNI peYs WABT O MIOGSX,
Hanpumep «agMUHWUCTPATHBHBIA NEPCOHANY MM KMEHEAMOPLID,

3.3.4 meHexMeHT KadecTRa {quality management): MerneliweHm (3.3.3) npumeHdTerbHO K
xayecmsy {3.6.2).

Mpurwmedanu e — MeHemaxmeHT K8YeCTBa MOXET BRINIoYaTh paspaboTky nonumuk 8 obpacmu kadvecmsa (3.5.9),
yenell & obnacmu kavecmaa {3.7.2) 1 npoyeccos (3.4.1) ANA AOCTHKEHKWA 3TUX Lienel B 0BNacTy KauscTea NOCHeACTBOM
nnaduposaHua kadecmea {3.3.5), obecnevenlia kavecmea (3.3.8), yrnpaanenud kadvecmacs (3.3.7) W yayulieHUT Kavecmaa

(3.3.8).

3.3.5 nnanupoBaHue kadecTia (quality planning): Hacte meredxmenma kavecmea (3.3.4), Hanpae-
NeHHast Ha yoraHoBMNeHWe gened e obnacmu kavecmsaa (3.7.2) v onpefensawoilian HeobxoguMble onepatuoH-
Hble ripoyeccss (3.4.1) v COOTRETCTRYIOILME pecyYpChl ANA ACCTIKEHWA Lienei B obAacT KadecTsa,

fl puseya U e— PaspaboTka nnanos kayecnea (3.8.9) MoxeT BbiTb 4ACTBH NASHMPOBAHMS KauecTBa.

3.3.6 obGecneueHue kayecTBa (quality assurance): Hacts menedxmenma kavecmsa (3.3.4), Hanpas-
fleHHan Ha cozfaHKe YBePeHHOCTH, YTo mpedoeaHus K kayecmey (3.6.5) OyOyT BuIMOHEHE!.

3.3.7 ynpaeneHue kadecTBOoM (quality control): Yacts meredxmenma kavacmea (3.3.4}, HanpasneH-
HasA Ha BbINonHeRne mpeboeanLll Kk kavecmey (3.6.5).

3.3.8 ynyuwenue kauectBa (quality improvement): YacTe meHedxmeHma kavecmsa (3.3.4), Hanpas-
ReHHas Ha NMoBbliLeHUE cnocoBHOCTI BEINOAHUTL mpeboeaHust k kavecmay (3.6.5).

fTpumeyvarue— TpeboBaHua K KAYECTBY MOTYT OTHOCMTLCS K NI0DBIM acneKTam, TakuM, KaK pesyriamamie-
Hocms (3.7.11), achcpekmustocms (3.7.10) unu apocnexusaemocmb (3.6.13).

3.3.9 mMeHeZxMeHT KoHthurypauuu (configuration management): CkoopAUHWRORaHHAA AeATeNb-
HOCTb, HaflpaBfieHHast Ha (pOpMUPOBaHVIe U yApaBneHue koHpuaypatued (3.10.6).

MpumeuwaHu e MeHegxMmeHT KOHPUIYPEUMKM, KaK NPABUNO, COCPEMOTOUEH HA TEXHWYECKDI W OpraHu3aTop-
CKOM OenTernsHOCTH, KOTOPas YCTAHABIMEAET W IOAAePKMBAET ypaBteHne npodykuuell (3.7.6) nnu yenyzoii (3.7.7), aTak-
¥e uHchopmatueli o korgtizypauyuu npedyryud (3.6.8) Ha Beax cTaavAX XU3HEHHONO LMKIA NPOAYKLWM.

[McTodnuik: CO 10007:2003, 3.6 —- NpumedaHue Bbino WaMeHeHo]

3.3.10 ynpaBneHue nameHeHuamu (change control) <mexspmenT koHdurypauun>: deiicTBua no
ynpaeneHuto esixodom {3.7.5) nocne odhutimanbHoro ogobperins urgbopmatititt o KoHghtgypaiuu npodyruyul

3.6.8).
( [Wetounuk: MCO 10007:2003, 3.1, UsmeHeHHbiHA]

3.3.11 peitcTBue (activity) <meHexMeHT NpoekTa>: HaumeHbWMI MOEHTUMUMPOBAHHBLIA 3MeMeHT
pabot B fipceikme {3.4.2).

[UeTouru MCO 10006:2003, 3.1, MameHeRHbIA]

3.3.12 meHenxmMeHT npoekta {project management): MNnaHnposadue, opraHusalMsi, MoHUMOPUHE
(3.11.3), yapasreHue uripedocTasrieHre 0TUETHOCTA N0 BCeM aciekram fpoexma {3.4.2), a Takke MoTvBaLuUsA
BCEX BOBMEYEHHLIX B AocTUXeHWe tereli (3.7.1) npoekra.

[McTrounwe UCO 10006:2003, 3.6]

3.3.13 o6wext koHdurypauumn (configuration object): OfGeexm (3.6.1) BHYTPY KoHgbuzypauuu
(3.10.8), koTapsiii oBecneuvBaeT BhIMOMHEHNE KOHEYHON YHKUMM.

[Metouru: MCO 10007:2003, 3.5, MsMeHeHHbIR]

3.4 TepMUHBI, OTHOCSTUWIUECS K TPpOLECTY

3.4.1 npougce (process): COBOKYNHOCTb BRAMMOCEA3AHHLIX W{MMW) B3AUMOASNCTRYIOWIMX BUAOE fos-
TENLHOCTU, UCNIONBL3YIOLLMX BXOAL! AN fICNYYEH A HAMEUYEHHOro pesynbTata.

Mpumevauwusn

1 B 3aBUCUMOCTH OT KOHTEKCTa KHAMEYEHHBN PeaynbTary HAshiBaeTeA abixadon (3.7.5), npodykyueil (3.7.68) win
yeayaoii (3.7.7).

2 Bxogamy anst npouecca 00bIMHO ABIHIOTCA BRIXOE! ADYTUX NPOLECCOB, a BLIXOLbl NTPOLECCoB 00BUHO ABNSAINTCS

BXOZI@M¥ ANS APYIMX NPOLECCOE.
3 [sa wnu Gonee B3auMOCEN3IAHHBIX M B3aMMOAACTBYIOLMX NPOUECCOE COBMBCTHE MOIYT TAKNE PACSMATPUBA Tb-

CFl KaK npoLece.
4 Mpouecce B op2anuzayui (3.2.1), KaK NpaBUIG, NNAHKPYIOTCS W OCYLLECTBIISIIOTCS B YNPABIISIEMbIX YCTIOBUAX C

uenbioc qoGaBNerHrs LEHHOCTH.
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5 [Mpouece, B KOTOPOM NOATBEDKASHWE coomeaemcrmedsi {3.6.11) KOHEYHOTO BLIXOA 38TRYHEHO MITM SKOHOMUYeC-
KM HellenecoofpaaHo, HacTo HasbiBaloT «CHELMasibHbIM MPOLECcOMy.

6 TepmuH sBNASTCH OAHWM W3 HWcna oblmx TepMYHOB U onpedeneHnidl ansa crangapTtor MCO Ha cucTemsbl
MEHEeKMEHTA, NPUBegeHHbIX B [TprrioxeHun SLk CeogHbM gononkeHusim MCO Aunperrs MCO/MIK, yacts 1. McxogHoe
onpegeneHve 660 naMeHeHo; Beln JobaBneHsL ApUMevatya 1—5 Ans pasrpatuisHIA NOHATHI «NPOLECCH W ¢BbIXOOY.

3.4.2 npoexrt {project): YHyKansHeli Apoyecc (3.4.1), coCTOSLMIA U3 COBOKYNHOCTHA CKOOPAMHUPOBAH-
HBIX M YNPaBNAeMbIX BUAOB AeATeNBHOCTI ¢ HaYanbHOW K KOHEYHON faTamMu, NpeanpuHsTsIn ANA AOCTWKEHWS
yesnu (3.7.1), COOTBETCTBYIOUIMIA KOHKPeTHRIM mpebosaHusam (3.6.4), Bkntouast orpaHUUeHns 1o cpokam, CTOK-
MOCTH W pecypcam.

MpumMmedarnns

1 OTaenbHbBIA NPOEKT MOXET BLITh 4acTbio CTPYKTYPEI GONEe KPYNHOro NPoSeKTa 1 00BIYHO UMEEST YCTaHOBMEHHYIO
AaTy Hauana W OKOH4aHKst.

2 B HexoTopwIX poeKTax Uenu u onacrs npUMeHeHs aKTyanuanpyiotes, a xapakmepucmuru (3.10.1) npedyryun
(3.7.8) urm yenyau (3.7.7) anpegennioTcs Ao Mepe peanyuaalng NpoekTa.

3 Bbixodowm (3.7.5) npoexra MoryT ObiTh OHO M3AEITNE MW HECKONbKD 8MHKML NPOAYKUMY UK YCIyra.

4 [MpoekrHan opzanuzayuis (3.2.1) 0BbluHO ABNAETCA BPEMEHHON, CO3AABaEMOl Ha BPEMS BbIRONHEHWS MPOEKTa.

5 CAoMHOCTL BaanMogecTBmi Mexgy pasnuyHbeMM BUAaMK NPOEKTHOR desTenbHocTY He oBsisatesibHO CBA3AHA ©
paamMepoM NpoeKTa.

[WeTounue MCO 10006:2003, 3.6, nameHenHblid — Mpuvevanust 1 13 Boiny nameHeHbl)

3.4.3 cozgaHue cucTeMbl MeHeMKMeHTa kauecTea (quality management system realization): fpo-
uecc (3.4.1) paspaboTku, AOKYMeHTHPOBaHWA, BHeapeHWs, oDecnevenus (DyHKUMCHWPOBaHWS 1 NOCTOAHHOTO
YAYHIUBHAA clcmembl MeHedXMeHma Kavecmea (3.5.4).

fheTounmic MCO 10019:2005, 3.1, UaMeHeHHbIA - FipuMevuaHWs Boeinu yaaneHsl]

3.4.4 npuobBpeTeHue KoMneTeHTHocTH {competence acquisition): fpovece (3.4.1) AocTikeHus
komemetimdocmii (3.10.4).

[Mctounni: MCO 10018:2012, 3.2, uameHeHHsIN]

3.4.5 npouenypa(procedure): YcraHosneHHbIH cnocod ocylLecTBNEHUA AeATeNsHOCT U UM fipoyecca
{3.4.1).

filpumMedaHu e —poueaypbl MOIYT DblTh JOKYMEHTUPOBAHHBIMM UMk HET.

3.4.6 nepegava npouecca (outsource): 3axnodeHe COrMAaleHs, B COOTEETCTBUM G KOTOPBIM BHELL-
HAA opaaduzalits (3.2.1) BbinonssaeT Yactb dryHkymia unu apoyecea (3.4.1) opraduwaavmu.

fMpumMevyaHus

1 BHellHAn OpraHn3aumA He BXOOUT B 0GNACTL NPUMEHEHURA cucmenMsl MeHedxmenma (3.5.3), xoTA nepegaHHas
hyHKLIWA 1Nk BpoUece NognaganT nog obnacTs NPUMEHEHUS CMCTEMB! MEHEAKMEHTA.

2 TepmuH sAIBNAETCA OHWMM W3 YMCna oDWKMX TepMUHOB M onpeasnennd Ans crangaprtos MCO Ha crmerembl
MEeHSMMEHTA, TpMBeZeHHBIX B [Tpunomenmy; K Ceoguuim gonanHenusym MCO Oupektus UCO/MIK, vacts 1.

3.4.7 koHTpakT {contract): OSasbiBalollee cornatieHye.
3.4.8 npoekTupoBaHke v paspabotka (design and development}: CosokynHocTh potjeccoe (3.4.1),
npeobpasylowinx mpebosanus (3.6.4) k obvexkmy (3.6.1) 8 Gonee geTanbHble TpeboBaHus K aToMy 06 LEKTY.

MpumMeuaHun

1 TpebosaHws, COCTABRAMILKE BXOA ANA NPOSKTUPOBAHKA 1 paspaboTky, YacTo SBRSIOTCS DE3YibTATOM UCCNES0-
BaHWi M MOMYT Bkl Th BbipakeHbl B Bofee wnpokom 1 obwem euge, yem TpeBoranns, hopmupyiowue apixod (3.7.5) npoex-
Triposatus M paspaboTin. TpeGosanun, Kak NpaBuno, onpeaesnaioTcs B Buae xapakmepucmdc(3.10.1). B npoexme (3.4.2)
MoxeT BolTh HeCKOMBbKO 3Tancs NPOSKTHPOBaHKA M paapaboTku.

2 CroBa «IpoeKTUpoBaHKe U «pa3padoTkay v TePMIH «NPOEKTUPOBAHME W paspaboTray UHOTHA UCNOTNL3YIOT KaK
CUHCH MBI, 8 MHOTA A1iH ONPefeneHns Pasnkykblx CTaaKi Npouecca NPoexTmpoBaHia 1 paspaboTky B Lienom.

3 Onsob6osHaveHns 06 LEKTA NPOEKTMPOBAHNS 1 paspaBoTKy MOFYT NPUMEHATLES onpeaensiolne cnosa (Hanpy-
Mep, NPoeKTMpoBaHKne U paapaboTka npodykyii (3.7.6), npoekTUpoBaHmke v paspabaTka yonyau (3.7.7) MNK NPoeKTUPOBa-
Hue v paspaboTka npolecca).

3.5 TepMuHb!, OTHOCHALLMECS X cUCTEME

3.5.1 cuctema(system)}: CoBOKyNHOCTHL B3AUMOCBASAHHLIX M{MN) B3aUMOeACTBYIOLLKX 3ITEMEeHTOoB.

3.5.2 uHdpacTpykrypa (infrastructure) <opranusauus>: Cucmema (3.5.1) 3paHUA, CoopyXeHWH,
UrbKeHepHBIX ceTel, 0BopyLOBaHMA, a TAaKKe CTRYKTYR, NpefocTaBnaAUnX yoiryau {3.7.7), HeoBxooumeix ans
dhyHKUMOHWpOBaHKA opaarduzayul (3.2.1).
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3.5.3 cucTema MeHemkMeHTa (management system): CoBokyiiHOCTb B3ANMOCBASAHHLIX UMK B3ANMO-
AeACTBYICLIWX anemMeHTos opeaHUsauuy (3.2.1) ana paspaboTiu ronumuk (3.5.8), yened (3.7.1) n npoteccog
{3.4.1) AnsA QOCTWKEHWA 3THX Lenei.

MpumedvaHnunn

1 Cucrema MeHeMEeHTa MOXET OTHOCHMTLCS K O[HOMY WK HECKOMNLKUM acnokTam AeATenbHOCTK, Hanpumep
meHedxmenm kadecmaa (3.3.4), (h1HAHCOBLIN MEHEKMEHT UMY SKONOMYECK MEHERMEHT,

2 3neMeHTLl CUCTEMb] MEeHEFKMEHTA ONPEAENIOT CTPYKTYPRY OpraHu3aLlvy, Poni M OTBETCTREHHOCT,, NAaHUpoBa-
Hue, hYHKEMOHUPOBAHWE, MOMMTUKM, NPAKTUKKA, NPaBKNa, yOexaeHns, Leny v npoLeccsl ANA AOCTUHEHUA STUX Lene.

3 OBnactb NPHMEHEHNS CUCTEMB! MEHEIDKMEHTE MOXET OXBETHIBATb BCIC CPTAHK3ALMIO, ONPeQeneHH e (hyHKLMMK
OpFaHM3aLuK, ONPEaeneHHbIe HacTH OPraHu3aLmuy, oAHy Wnk Bonea dyHKUMA B rpynne opraHnaagiii.

4 TepMmuH ABNASTCA OAHWMM M3 YMcna obwwx TepMUHOBR U onpefdenenwit ans cradgaptoe MCO Ha cucTembl
MeHemKMenTa, nprsegentbix 8 Mpunokenmn SLkCeogHbimv gornonHeHwsivt UCC Auperktur UCO/M3K, vacte 1. Mexoaroe
onpegeneHre buino MoguMUUPOBAHO NOCPEACTBOM MAMEHEHUS NpUMeyannin t n 2.

3.5.4 cucTemMa mMeHemmMeHTa KavecTea (quality management system}: YacTe cucmemsi meHed-
xmeHma (3.5.3) npuMeHuTensHo Kk kavecmay (3.6.2).
3.5.5 ycnosuaTtpyga (work environment): CoBOKYMHOCTb YCIOBUIA, B KOTOPBIX BhiNonHaeTcs paboTa.

Mpumeyann e — Yenosws MOryT BEMIOYATHL B cebs navyeckue, coumansHele, NEMXONOTMYEcKne 1 SKoNorm-
veckne (aKTopsl (TaKMe, KaK TeMnepaTypa, OCEELHEHWe, CUCTEMBl NOOLWPEHUR, TSKECTh TPYAE, 3PrOHOMMKA U COCTEB
armocdepb).

3.5.6 meTponorudeckoe nogreepxgekve npurogHocty (metrological confirmation): Cosokyn-
HOCTE ofepaluil, NPoBOAMMBIX © Lerblo obecrnederns COOTBeTCTBUS UaMepumessHozo obopydosanus
(3.11.8) mpebosaruam (3.6.4) K ero npeARoNaraeMoMy UCMoNbLIOBaAHKIO.

MpnMeuanusn

1 MeTponoruyeckoe nofTREMIAEHVE NPUIOAHOCTH 0BbIMHO BKMYaeT B ceba kannbpoBky Mnn sepudukayLo
{3.8.12), moByio HeoBXoAUMYI0 FOCTUPOBKY UIK pemorm (3.12.9) n mocreayiyio nepekannbposy, CPaBHEHNE C METPO-
noruyeckumn TpeboBaHNEMY K peananarae MoMy nenonsaceatuio obopygosaHus, a taioke noboe tpebyemoe nnombin-
pOBaHWE U MaPKUPOBKY.

2 Meartponordyeckoe ROATBEPHASHME NPUTOZHOCTY CHMTAETCH HEBBIFIONHEHHBIM A0 TeX Nop, Noka NpUrofHoCTh
M3MePHTENEHOTO chopyooBaHns AnA KCNoNbIORAHWS N0 HA3HAYEHWIO He ByHeT NPOASMOHCTPKPOBAHA ¥ 3380KYMEHTH-
poBaHa.

3 TpefOoraHus K NpeanonarasMoMy KCROILICBAHKIO BINIOUAI0T B ce05 TaKMe XapakTepucTyay, Kak AuanascH, pas-
peLuaotas cnocobHOCTh, MEKCUMANBHG A0NYCTUMAaA NOFPeHOCTD,

4 Meteoponoruieckne TpeBoBaHuA 0BLIYHO 0TASASIOT OT TpeGoBaHNi K mpodykyuu (3.7.6) U B HUX HE BKINOHAIOT.

[Wetourue: MCO 10012:2003, 3.5, usmeHeHHbIA — TprMedaHie 1 BbIo usMeHeHo]

3.5.7 cucTeMa MeHeMKMeHTa MamepeHuid (measurement management system): CoBOKYNHOCTb
B3AVMOCBA3aHHbIX WA B3aMMOAeACTBYIOILNX 3NeMEHTOR, He0DX0AUMBIX 45 SOCTIKEHUA Mempo/Ioau4acko-
20 nodmeepkdeHus npuzodHocmu (3.5.6) v yripaeneHus npoueccamu usmepeHus (3.11.5).

[Merounwr: MCO 10012:2003, 3.1]

3.5.8 nonuruka (policy) <opraHnzaima>: Hamepehus v HanpaeneHne opeadusaluu {3.2.1), odmln-
anbHO c)opMyNMpoBaHHble Be sricliuM pykoeodcmsom (3.1.1).

TpumMeyanune—TepMuH SBRSETCS OHUM U3 Yrcna oBLLMX TEPMUHOB W onpeaeneH\i ans craHgapros MCO
Ha CUCTEMbI MEHBIXMEHTa, NpuBeaeHHbX B [punoxeHrn SL Kk CeopaHbiM gononHenwsm MCO Oupektus MCOMOIK,
yacTe 1.

3.5.9 nonuTuka B oGnacti kavecTsa {quality policy): Monumuka (3.5.8), oTHocAWaACst K kavecmey
(3.6.2).

fMMpumMmevyanusna
1 Kak npaewno, nonMTiKa 8 0BnacTi KavecTBa CorNacyeTcs ¢ obweli nonnTukoik opeasusayuu (3.2.1), a rakke
moxet Golth cornacosana € audenuem (3.5.10) n muccuedi (3.5.11) u ofecneyuBasT OCHOBY ANA NOCTaHOBKN Uerell 8

obracmu kavecmea (3.7.2).
2 TIPUHUMTTH MEHEDKMEHTA KaYECTBa, USNOKEHH b B HACTOS UM STaHiapTe, MOryT CnyuTh OCHOBOM 1A paspa-
GOTKM NONUTUKM B OBRIACTH K&1ECTBS.

3.5.10 supgeHue (vision)} <opranuaauusa>: CTpemneHue K Tomy, Yem opaanuzalits (3.2.1) Xo4er ¢1ath,
cthopMynWpoBaHHoe eaiclium pykosodcmaeoM (3.1.1).

3.5.11 muccua (mission) <cpraHuzaunma>: MpegHasHadesve cyllecTBOBaHUA opaaHusayuy (3.2.1),
chopMynUpoBaHHoe suiciitiv pyxosodemeom (3.1.1).

3.5.12 crpaterun (strategy): NiaH AOCTWKEHWA gonrocpodHoR nv obwed yenu (3.7.1).
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3.6 TepMUHBI, OTHOCALUECA K TPeBoBaAHUAM

3.6.1 obneikT (object), cyllHocTs (entity), anemerT (item): Uto-nubo BocnpuHMmaemoe uiik Boobpa-
HaemMoe.

Mpumep — Mpodyruus (3.7.6), yenyea (3.7.7), npouecc (3.4.1}, nuuo, opzanusayus (3.2.1), cucmema (3.5.1),
pecypc.
MpuMedaHune—O0beKibl MOTYT ObiTe MaTepUansHsIMK (HANPUMEP, ABMraTeNb, NUCT Bymaru, anmas), HeMa-

TepUankbHeIMK (Hanpumep, KoahEUUNEHT KOHBEPCKM, INAH NPOBKTA) UM BooBpaKaeMbiMu (Harpumep, Byaylee nonoxe-
HWe opraHnaainm).

[UcTourwic MCO 1087-1:2000, 3.1.1, nameHeHHLIH]
3.6.2 xauectso {quality): CreneHb cOOTBETCTBUA COBOKYMHOCTH MPUCYILMX Xapaxkmepucmurk {3.10.1)
cbrekma (3.6.1) mpebosanusam (3.6.4).

MpumevaHun

1 TepMuH «KAYOCTBO» MOMET NPUMEHATHCA C NPMNAraTensHbIMK, TAKKMMMW, KaK TI0X0e, XOpouee WK npeso-
cxogHoe,

2 TepmuH «IPUCYLWAY, SBNSIOWKACE NPOTUBONONOXHLIM TEPMAHY «NPUCBOSHHBIAY, O3HAYAST UMBIOLLMICH B
obbekTe,

3.6.3 rpapauyus (grade): Kateropus vnu knace, cooTBeTCTBYIOWUME pasnuyHkim mpebGosaHuam (3.6.4)
K obbexkmy (3.5.1), umeroLemy oiMHakoBoe yHKLWOHANBHOS ApUMeHEHNe.

Apurrep — Knacc aBuaBuriera vy KATeropus roCTHHULL! B CHPaBoYHUKe rocTUHML,.

ITpuMeyvanwue—Tpuonpeaenedun mpeGosanus K kadecmay (3.6.5) rpagauns oBeMHO YCTARABMBAETCS,

3.6.4 TpeGoraHue (requirement): MoTpeBGHOCTEL MAN OKVAAHKE, KOTOPOES YCTaHOBMNEHO, 0BBIVHO Npea-
rnonaraeTcs UNK ABNReTCA 0BA3aATaNIEHBIM.

Mpumevanusn

1 CnoBa «oGbIMHO NpeanonaraeTesy 03HaYAI0T, YTO 3TO 0BIeNpUHATas PaKTUKA opzanusayuy {3.2.1) v saudme-
pecoganHbix cmopo {3.2.3), 4To paceMaTpUBaeMble NOTPEeBHOGTI UAKW OXWAAHUA NPeANoNaraloTaH.

2 YcraHoBneHHbIM ABMASTCA Takoe TpebopaHMWe, KOTOPOE OHPEAGNEHO, HANPUMER, B JOKYMEHMUDOGAHHOL
unbopmatuy (3.8.6).

3 Fina oBosHaueHnA KoHKpeTHOTO BUOA TpeBoBarus MOryT NPUMEHSTECS ONpeAnALIMe CNOBa, HAaNpUMep Takke,
kak Tpebosanve K npodykuuy (3.7.6), Tpeboranne k MeHedxmenmy Kayecmaa (3.3.4), Tpebosanue nompeEumens (3.2.4),
mpeboaatiie Kk kavecmsy (3.6.5).

4 TpeboBaHne MoXeET BbiTb CCHOPMUPOBEHO PASHLIMY 38MHTEPECOBAHHBIMY CTOPOHAMM MM GAMOI OpraHuaaLuet.

5 Hna gocnitkenns Bhicokoi ydosnemesoperHoemu nompebumens (3.8.2) moxeT noTpeboBaThes YAOBNBTBOPHTL
oxugarue norpebuTesst, faxe Crnn OHO He YCTEHOBAEHO, HE ABNRGTCA NPEATIONaraeMbiM Ui 0B6A3aTenbHLmM,

6 TepmuH ABNASTCH OOHUM U3 YMCna OBILUX TEepMUMHOB W onpegenedui and craHaapTos WCO Ha cucrembl
MeHefpKMeHTa, NpueBegenHbix B MNpunaxeHn K CrofiHeiM gononHeHusm MCO Onpexrue MCOMIK, yacts 1. Moxoghoe
olipefenienve Geino mognguumporano noepescTeom nobasneHua npumedaduin 3—-.

3.6.5 TpeboBaHue k kadecTBY {quality requirement): Tpefiosarue (3.6.4), oTHOCALeRCH K Kadecmay
(3.6.2).

3.6.6 3akoHopaTenbHoe TpebobaHue (statutory requirement): OGssaTensHoe mpebosanue (3.6.4),
ycraHoBfneHHoe 3axoHogarebHeIM OpraHoM.

3.6.7 HOpMAaTUBHOE NpaBoRoe TpeGoBaHue (regulatory requirement): ObazaTencHoe mpebosanus
(3.6.4), ycraHoBneHHOs 0praHoM, YNOMHOMOYEHHEIM 3aKOHOAATENbHEIM OPTraHoM.

3.6.8 uHbopmaunsa o KoHUrypauun npoaykumi (product configuration information): Tpetosa-
Hue (3.6.4) Ui apyras nhdopmayma no NpoekTUPoBaHKG, NPOUIBCACTRY, sepuhukauul (3.8.12), hyHxumo-
HUPOBaHWIO 1 0GCNyKUBaHWIC Mpodyryut {3.7.6).

[MicTounuk: ICO 10007:2003, 3.9, uameHeHHbIH]

3.6.9 HecooTBeTcTBUE (Nonconformify): HesbinonHeHne mpebosanus {3.6.4).

Mpumeyanune — TepMyH ABAASTCA OJHUM M3 YMCna OBLLMX TEPMUHOB 1 onpeneneHnii gns ctangapros MCO
Ha CUCTEMbl MeHemMKmeHTa, npuesaeHHbLX B Mpunoxedrn SL & CeogHbiv gononHedusim MCO Hupextus MCOIMOK,
vacte 1.

3.6.10 nedbext (defect): Hecoomsememaue (3.6.9), cBA3anHOE ¢ NpeaHasHAYEHHBLIM WFIM YCTEHOBMEH-
HBIM ¥CNOML3CBaHNEM.
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MpnmMevaHusn

1 Paanuune mexgy NnoHATUAMN «/lediekT» W KHECOOTBETCTBMO» FBAASTCH BANHBEIM, TAK K3K MMEET NOLTEKCT
IOPHAMHECKOTO XapakTepa, 0coBeHHO CBAZaRHbINA ¢ BOMPOCAMM OTBETCTBEHHOCTH 3a podykuyuro {3.7.6) u yonyau (3.7.7).

Z Wcnoneaosanve, npeAnonaraemoe nompebumenem {3.2.4), MoXeT 3aBNCeTh OT XapakTepa uxgopmauut (3.8.2),
TEKOW, KaK MHCTPYKLMK 1O SKCTNYaTaLmmn H TEXHUMECKoMY OBCNYRUBAHUIO, PEQOCTABMAEMbIE nocmaawikom {3.2.5).

3.6.11 cootBeTcTRUE (conformity): BuinonHeHue mpebosanust (3.6.4),

Mpyuwmedanne— Tepmut ABNAGTCA O4HUM U3 YHCTIA OBLLMX TEPMIHOE M onpeneneHuii ars cTanfaptos UCO
Ha CUCTEMbl MEHE/DKMEHTa, npuBeaeHHulx B [lpunoaxeHun SL k CeogHem gononHenvsm MCO Huperrus MCO/M3K,
4acts 1. MicxogHoe onpesenetie GuiA0 MOAMPMLMPORAHO NOCPEACTROM A0BaBNeHMs npumeqanns 1,

3.6.12 BoamoxHocTk (capability): CnocoBrocTs obbexma (3.6.1) nonyunts ssixod (3.7.5), KoTopbii
Oyner cooTBeTCTBOBaTL Mpebosanusm (3.6.4) K 3TOMY BBIXOAY.

Tpumeuanne—BobnacT cTaTuCTHKN NOHATHE BOSMOKHOCTY npoyesca (3.4.1) onpenenero 8 UCO 3534-2.

3.6.13 npocnexueaemocTb (traceability): BosmMOXHOCTL MPOCMEMTL UGTOPUIO, MPUMEHEHWS WM
MecToHaxoaeHne obbexma (3.6.1).

MpumevaHusn

1 TNpacnexvBasmocTs MPUMERNTENLHO K Ipodykyuir (3.7.6) mnu yeryace (3.7.7) MOKET OTHOCUTHCSE:
- KNPOUCXOMAGHWUIO MATEPNANOB ¥ KOMRNeKTYIOUIMK,

- WCTOPUM CO3HAHUA,;

- pacripefensaHuio M MEeCTOHAXOMIBHNIO NPOOYKLMK M5 YCNYI NOCHE NOCTARK,

2 B oBrnactu MeTponorii NpMHATO oipefensHue, MpueedstHoe s Pykosoactee MCO/MOK 99;2007.

3.6.14 napexHocTs (dependability): CriocoBHOCTE hyHKLMOHWPOBATL XaK 1 KOraa HeeBXoauMo.

[Hcrousuk: MOK 60050-192, nameHeHHbIH — lMTpumevaHus Bbim yaaneHsi]

3.6.15 unHoBauwA (innovation): HoBbIiA UMY WaMeHeHHLIA 06Bexkm (3.6.1), cosgaloLwmit unu fiepepac-
NpefensiolWi LeHHOCTb.

MpumevyaHus
1 HenTensHocTs, PesynsTaToM KOTOPOA RENASTCH MHHOBALIWS, KaK NPABNNO, ynpaenaema.
2 MHHOBaL WS, Kak NpaBuno, aHavvuMa ceoiM sdrerton.

3.7 TepMMHBI, OTHOCHLWMWECH K PE3YNbTaTam
3.7.1 yent (objective): PeaynbTart, KOTOPHIA A0fbKeH BbITh AOCTUTHYT.

Mpumeyvannsn

1 Uenb MOXeT BbiTh GTPATEIMHECKOH, TAKTUHNECKON Ui OriepaTURHON,

2 Llenn MOTyT OTHOGUTLCS K PA3HLIM ACTIEKTaM (Takue, Kak (DMHaHCOBLIE Ueny, Uernu B 0BnacTH 3n0posbs 1 6eso-
TIaCHOCTH, BKONOMMK), & TAKKe NPMMEHATECA HA PA3HBIX YPOBHSX (HanpMMep, CTpaTernieckom, opeaduzayuy (3.2.1) B
uenom, npoexma (3.4.2), npodykyuy {3.7.8) v npoyecca (3.4.1)).

3 Uenb moxet BbiTb BhIDaMOHa PasHLIMU CICCOBaMY, HANPUMEP B BUAE HEMEUSHHOTC PeayrnbTaTa, HamMepeHus,
KpuTepus paboTe), yenu 8 oGracmu kadecmsa (3.7.2) KN¥ JIDYTMI GIIOBaMI CO CXOMMUMU SHAUSHUAMY (Hanprmep, Ledle-
Bas YCTAHOBKA, 3aAaHHan BENKHMHA, 330a44a).

4 B KOHTeKCTe cucmomsl MeHedxmMenme kadecmaa (3.5.4) el B oBNacTH KAYSCTRA, YCTAHABIIMBAEMbIE OpraHy-
3aLMen, CONAacyIoT C nosLmukol e obnacmu kaveemsa (3.5.9) Ana SOCTUNE HKA ORPEAeneHHBbIX peaynLTaTos.

5 TepMmuH ABRASTCS OAHMM U3 unucna oblLMX TEPMUMHOB W onpegenenvii ana crangaptoR MCO sa cueTeme:
MEHE/PKMEHTE, NpuBeeHHbIX B Flpnnoxenny k CeogHem gononHedusivi YCO Oupexrus WCOMIK, vacs 1.

3.7.2 uenk B 0B6nacTh kavectBa (quality objective): [fess (3.7.1) B oTHoWeHUN Kayvecmsa (3.6.2).

Mpumevannsn

1 Uermeobaacry kavectsa oBkiune Baaupyiores Ha nonumuke e obnacmu kavecmea (3.5.9) opaanusatuy (3.2.1).

2 Hemw B obnacti kavecTa 06bIMHO YCTAHABIIMBAKOTCS [)15 COOTBETCTRYIOWMX DYHKLIA, YPOBHEN 1 MpoYeccos
(3.4.1) oprannaauyun.

3.7.3 ycnex (success) <opraHusauust>; focTwkeHWe yenu (3.7.1).

MpwnmMedatne— Yenex opzanuzauiy (3.2.1) npegnonaraet Bananc Mexgy e SKOHOMHUUECKUMM W (BUHAHCO-
BbIMM MHTEPECAMW 1 NOTPEBHOCTAMY 3RUHMBPSCO8aRHAIX CIMOPOH (3.2.3), Taimx, Kak nompebument (3.2.4), nonsaosare-
Nk, MHBSCTOPbI/AKUMOREPLl {(BRagensiibl), paboTHWKM OpraHnaay, mocmastyuKL (3.2.5), naptHepbl, 3aMHTEPECOBAHHEBIE
Fpyrns! v conbliecTsa.

3.7.4 yctoiunBbIi yenex (sustained success) <opraHusauust>: Yenex (3.7.3) Ha npoTseHuu onpe-
OEeneHHoro neploia BpeMeHnt.
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MpumevaHusna

1 Yeoroituuselil yonex nogyepkmeaeT HeoBXoAuMOCTs BanaHca Mex/y SKOHOMUKO-(MHAHCOBEIMM MHTepecanm
opzaruzauuu {3.2.1) M MHTEpecaMy COLMENbHOI 1 3KOFNOTMHECKOH Cpeabl.

2 YCTOMUMBLIF yCrexX KacaeTCsl 3aUHMepecosanfisix cmopod (3.2.3) opranuaaluy, TaiiX, KaK rompebumenu
{3.2.4), Bnagensupl, paboTHUKK OPraluaalium, Mocmasuuku (3.2.5), Barxnpet, CO3bI, MEPTHEPL! UK 001BCTBA,

3.7.5 Brixog {output): Peaynwtat npoyecca (3.4.1).

flpuMedaHue— fAsnaerca nu Bbixod opaanuaayud (3.2.1) npodykyued (3.7.6) wm yenyaod (3.7.7), 3aaBucuT
oT npeobnapatolinx xapaxmepucmuk {3.10.1). HanpuMmep, kaptuha Ha npofaxy B ranepee sBNaeTen NpoByKUKen, B T
BPEMSA KaK NOCTABKA KAPTWH N0 33Kasy SBASSTCA YCnyrol, rambyprep, Kyn:sieHHsI ¥ PO3HUYHOTO NPOJABLA, ABFIAETCA
MPOAYKUMER, B TO BPEMS KaK ramByprep, 3aKaabiBasmblil UMM NOAABAEMbIA B PECTOPAHE, ABNASTCA YCSYTOWN,

3.7.6 npoaykuma {product): Beixod {3.7.5) opaanusayuli (3.2.1), KOTOpbIA MOXET BHTE NpoM3BeeH
Ges xakoro-nuBo BaavMopetcTBAA MexOy opraHusauuneil u nompebumenam (3.2.4).

ApumevaHuns

1 Mpon3BcACTBO NPoRYyKLMK JocTurasTes 6ea Kakoro-mbo HeobxXoanMoro B3aUMOASIHCTENA MEX Y flocmastiyu-
kom (3.2.5) v noTpeButenan, HO MOMET YACTO BKAOYATE 3TOT SNEMEHT yonyat (3.7.7) npu nocTaske NpoOAYKUMI NoTpe-
Butenio.

2 TlpeBanvipyioiuil 1l eMeHT NPoAYKLMM — T0, YTO OHa, KAK IPABUAI0, ABIISETCA MATEPUaNLHOI.

3 TexHUUECKOS CPRACTRO ABMASTCS MATEPUANBHBIM, M 870 XONMHECTBO BbIDAKASTCA NCHUCIIAEMOI Xapakmepuc-
mukoii{3.10.1) (Hanpumep, WnHe), MepepabaTeiBagmble MATEPUANL ABNAIOTCS MATEPNANLHEIMY, U WX KOITUHECTRO BRIPa-
MASTCH HENPEPLIBHON XapaKkrepueTvxol (HAaHPUMEP, TONNKUBO M GesankorosHbIe HANUTKK). TeXHUHECK1E CPeacTaa !
nepepabiaThiBaeMble MATEPKUATLE HAGTO Ha3kIBAICT TOBAPaMU. [porpamMmMHoe CPEAGTBO GOCTOUT U3 uHchopmayuy (3.8.2)
HE3ABUCMMO OT HOCUTENS (HAMPUMED, KOMILIOTEPHAS NPorpamma, MoGnnbHoe NpuoXeHue Asnst Tenedona, MHCTPYKLNS
MO SKCMMYaTaLKrK, CIIOBAPL, MY3bIKaibHEIE KOMTIOSMUMK C ABTOPCKMM NPABOM, BOAUTEIILCKOS YAOCTOBEPSHUE).

3.7.7 yenyra (service): Beixod (3.7.5) opeanusayuu (3.2.1) ¢, no kpaiiHel Mepe, o0HUM JeicTBreM,
06s3aTeIbHO 0CYLLECTBNEHHLIM MPY B3aUMOAeRCTBIM opraHusaliui u nompebumerns (3.2.4).

Mpymedaunun

1 MpeEanvpyloLi aneMeHT yenyiu — TO, 4TO OHA, KaK Npaeniio, SBNsAeTes HEMETSpUAnNbHOA.

2 Yeryra yacTo OXBaTblBaeT AEATENHOCTb HA CTHIKS BIANMORENCTBUS ¢ noTpeluTenem Ans yGTaHOBNeHNA mpe-
Bogaruii (3.6.4) noTpebuUTana, a TAKKE NO XOAY NPEAOCTABNEHNS YCIYTH, Y MOXET BKIIOUATL NPoAoidkenue OTHOLUEHWH,
TAKWX, KaK B3auMoaeRcTeure ¢ Bankamu, Gyxrantepuaii KN TOCYSapCTEEHHBIMK YUPENASHUAMM, HANPUMEP WKOTaMK Ak
rocnuTansiMm.

3 TNpegocTaBreHUe YCNYE MOKET BKAOMATH B CBBA, Hanpumep, eneayowes:

« [eATErbHOCTS, OCYLECTBNEHHYI0 NPHMEHNTESIbHO K NOCTABNEHHON noTpebnTenen maTepuansHoW npodykuuu
(3.7.6) (HanpuMep, PEMOHT HEUCTIDABHOG ABTOMOBHIIS);

~ [eATeNbHOCTL, OCYLECTBASHHYIO NPUMEHUTENLHO K NOCTABAEHHOH NOTpebuTesienm HeMaTepuaneHON NPofyKuK
(HarpUMep, COGTABNEHME JAABISHUA O A0X0AAX, HEODXOAUMOTO ANS ONPeeneHUs HAINOIoBOFo BBIYETA);

- NpenoCTaBNEeHNE HeMATEPWANbLHON NPOAYKLUNK (HaNpUMeD, uHopMayLIL (3.8.2) B cMblCne NepeqaYy 3HaHni);

- coagaHue BRarenpUsTHLIX yCeoerii Ang notpebirenei (HanpuMep, B roCTUHHULEX W pecTopasax).

4 Ycnyra, KaK npasuno, oLeHuBaeTeA noTpebuTenem Ha OCHOBE ero BOCHPUATUA.

3.7.8 peaynbTaTel geATensHocTH (performance): Mamepumblil utor.

MpumevaHunn

1 PesynbTarh 4eATENEHOCTU MOFYT OTHOCHTLCA K KONUHECTBEHHLIM W KAHeCTBOHHBIM NMOMyHeHHbIM JaHHbIM.

2 PeaynaTaTthl QeATENbHOCTY MOTYT OTHOCUTBLGS K MeHedkMenmy {3.3.3) dediomeni (3.3.11), npoueccam {3.4.1),
npodyxuun (3.7.8), yenyaam (3.7.7), cucremanm (3.5.1) unu opaanusayusm (3.2.1).

3 TepMuH FBNAETCA DOHUM M3 uxcna oBILMX TEpMUHOB WM onpederieHit ana cradpapros NGO wa cuctemsl
MeHeKMenTa, npuBeaeHHsIX 8 Tipunoxenun SL i CeogHeIM fononHenrsam MCO Oupexms WMCO/MBK, vacTe 1. MoxogHoe
onpegenesue Gbifo MOAUULKPOBAHD NOCPEACTEOM UBMEHEHUA NPUMEYaHNA 2.

3.7.9 puck {risk): BnusHue HeonpeaeneHHOCTH.

NMpumevaHusn

1 BRusHne BoIPAXESTCHA B OTKNOHEHUM OT OXUJAEMOro peaynbTars ~ NO3NWTUBHOM WA HEraTuBHOM.

2 HeonpeaeneHHocTs ABTNSAETCH COCTOAHMEM, GBA3AHHBLIM C HEAOCTATKOM, SEKE HacTUYHO, urighopmayuu (3.8.2),
NOHYMEHWHA MNK 3HaHUA 0 COBBITHN, eTO NOCABACTBUAX UMK BEPOSTHOCTH,

3 PUCK YACTO ONPefensioT N0 CTHOWEHMIO K roTeHumanbHbiv coBeituam (Kak onpeferneHo B PykosogcTee
MCO73:2009, 3.5.1.3) M nx nocreqcTRuam (kak onpegenero s Pyrosogetee MCG 73:2009, 3.6.1.3)unukmx komBUHa LKW,

4 PuCK 4acTO BLIPEXAeTCH B TepMuHAX KOMBMHaUMM NocneacTsud cobeltiA (BKNIOHAN MSMEHEHU: B obcTos-
TENLCTRAX) 1 CEA3AHHBIX G HUMU BEPOATHOCTEN {Kak onpeneneso B Pyxoeoacrse MCO 73:2008, 3.6. 1.1) BO3HUKHOBEHNKA.
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5 £noBo «pMck» MHOMGS MCNONL3YETCHA B TeX CIy4asX, KOrga CYHecTBYST BOAMONKHOCTL TONBKO HEraTWBHLIX
NOCneacTBni,

6 TepmuH ABNABTCA OAHWM 13 Yucna oBnX TEPMMHOB 1 oRpeseneHni ANA cTaHaapToB MNCO Ha cucTembl MeHea-
meHTa, npupegeHHex 8 Fipunoxennu SLk Ceoakeiv pononHenusm UCO Auperrus MCO/MOK, vactb 1. Micxogroe onpe-
Aenenve 6uing mognnuKrposano NocpeAcTEOM AobasreHnsa npuMenanns 5. :

3.7.10 adpexrnerocTh (efficiency}: CooTHoweHKne MeXay AOCTUTHYTEIM PE3YNLTATOM W UCMOFAb30-
BAHHLIMU PECYPCaMMA.

3.7.11 pesynbTaTuBHoOCTh (effectiveness): CTeneHs peanusalym sanfaHupeBatHol 4eATeNBEHOCTHN
[OCTIKEH s 3arTaHNPoBaHHbIX Pe3yNbTaToB.

TpuMeyaHu e— TepMuH ABMASETCH OOHUM M3 Yucena oBLLMX TePMMHOR W onpepfeneHui Ansa cranpaptos MCO Ha
CHCTEMbl MEHEKMEHTA, NpUBeAeHrsIX B Mpunoxetnn SLk CeogHem goronHesuam MCO Oupextua MCO/MBK, vacTs 1.

3.8 TepmuHbl, OTHOCALIKECH K AAHHEIM, MH(hopMaLuK N AoKyMeHTaMm

3.8.1 paHHbie (data): ®akTbl 06 obnexkme (3.6.1).

3.8.2 undopmanua {information): 3Haunmele daxtsle (3.8.1),

3.8.3 obbeKkTUBHOE cBUGeTenscTBOo (Objective evidence}): fanrsie (3.8.1), nogrsemiaacuive Hanu-
UMe WM UCTUHHOCTE Yero-nuio.

Mpumevanwnsn :

1 O6LEKTHBHOE CBMASTENbETES MOKeT BbiThk NonydeHo nytem Habniopenus, uameperus (3.11.4), ucnsimanus
{3.11.8) wnu gpymam cnocobom,

2 OBbeKTUBHOE CBHETEIILCTRO ANs Ler ayduma (3.13.1) obbiuHo ritovaeT sarucy (3.8.10), nanoxeHue thakrop
WeM ApYryIo uighopvayiio (3.8.2), KOTOpIE MMEIOT OTHOLLBHWE K KpumeptusM ayduma (3.13.7) n moryT BbiTh NPOBEpEHbL.

3.8.4 undopmanuoHnas cucrema (information system) <CMK>: CeTb karasioB o6meHa uHdgopmalm-
ell, ucrionbayemas B opearusayuy (3.2.1).

3.8.5 pokymeHT (document): MHcbopmayus (3.8.2) n HocuTenNb, HA KOTOPOM 2Ta uHdopMaLus npea-
cTasneHa.

Mpumep —— 3anuck (3.8.10), cneyudpuiaus (3.8.7), npoueaypHLE AOKYMEHT, YePTEK, OTYeT, cTaHaapT.

MpruiMedaHnn

1 HocuTens moxeT GbiTk ByMaXHEIM, MATHATHBIM, SNIEKTPOHHLIM WM ONTUY BCKUM, KOMITbIGTEPHLIM ANCKaM, oror-
padv el 1N oGpasLom Uk kux kombrHaukett.

2 KomnnexT AUKyMEHTOB, HANpUMEp creuudmKaLnii M 3anuce, HacTo HasbiBaeTCA «/I0KYMEeHTaLUEeN .

3 HekoTopeie mpebosaxus (3.6.4) (Hanpumep, TpeBopanme Kk pasBopuMBOCTY TEKCTE) OTHOCATCS KO BCBM BUAAM
AOKYMEHTOB, OHAKO MOTYT ObITh pasHbie Tpebosakus K ciieluduxkaluam (Hanpumep, TpeBoBatine K yNpasnennio pefak-
LM 1 3anUcsIM (HanpuMep, TpeGoBaHKMe K BOCCTAHOBNEHUIO AOCTYNHOCTH),

3.8.6 pgokymeHTUpoBaHHas uHdgopnmalus (documented information): Wrgbopmatiust (3.8.2), koTo-
past I0IDKHA YNpasATLECA 1 NOAAe kMBATLCs opeanu3zayuell (3.2.1), 1 HOCUTENb, KGTOPBIA €6 COAEPKUT.

flpumevasusn

1 [oxymesTMpoBaHHas MHgOpMaLUs MoxeT BbiTe Mmoboro Gopmara i Ha MoGom HoCUTENe U MOXKEeT DbiTs HOFYYe-
Ha M3 ntoboro KCTOUHKKA.

2 [OokyMeHTUpoBaHHas MHBOPMAUKMA MOXKET OTHOCUTLCS:

- K cucmene meHedxmenma (3.5.3), Brniouas cooTBETCTBYIOWME Npoyecch! (3.4.1);

- KuHbopmaLmi, CO3AaHHGH Arist OYHKLMOHWUPOBAHWUA OpPraHnaaumm {OKYMEHTALKA);

- KCBUAeTenbCTRAM LOCTUIHYTHIX peaynsTaTor (3antict {3.8.10)).

3 TepauH 2BNAETCHA OAHAM M3 YMCNa 0BILMX TEPMIUHOB 1 onpeAeneHnit s cTanaapTos MCO Ha cucTeMbl MEHed-
KMEHTA, NpUBeAeHHbIX B Mpunoxernn SL Kk CeogHem gononiennam MCO Aupekrus MCO/M3K, vacts 1.

3.8.7 cneuudmkauua (specification): Jokymenm (3.8.5), ycTaHasnusawiuil mpebogasus (3.6.4).

Mpusrep — Pyrosodcmeo no kavyecmay (3.8.8), nnax kavecmea (3.8.9), TeXHWHECKNN YePTEX, NPOUCAYPHBEA
AOKYMeHT, pabovas MHCTRYKUNA.

MprMedyaHus

1 Creyudmralmm MOryT OTHOCUTECH K AenTensHOCT (Hanpumep, NpoueaypHeii doxymenm (3.8.5), cieumdurkauus
Ha npotecc {3.4.1) urwm chieundmkauma Ha ucrsimanue (3.11.8)) unu apodykyuy (3.7.6) (ranpumep, cneuwdmkalnn Ha
NPOAYKUMK, Creusdmkaums Ha pesyriemams! desmensHocmuy (3.7.8) v deprexu).

2 [Mpwn ycTadoeneHnu TpeboBaHuii B crietncbkaLiio AoNoAHMTENbHO MOTYT ObiTh BK1I0HeHbE Po3ynbTaThl 1poek-
muposanus t paspabomki (3.4.8), v Takum 08GpasoM B HEKOTOPLIX CRYHAAX CReUMUKaLua MOXKEeT NCNOMb3DBARTHCS KaK
sanuce (3.8.10}.
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3.8.8 pykoBogcTBoO no kavyecTRY (quality manual): Creyughukaius (3.8.7) Ha cucmemy MeHe XMeH-
ma kavecmea (3.5 .4) opeantsacuu (3.2.1).

f1pyvMeyaHue — PykoBOACTEE MO KAUECTBY MOTYT PA3NIMMATLCA MO SETANLHOCTH Marosens 1 Gopme, KCXoas
W3 pa3Mepa M CIIOKHOCTY KOHKDETHOM OPraHnasumy.

3.8.9 nnaH kayecTBa (quality plan): Criequgbuxayun (3.8.7), onpegenaiollas kakve npoyedypss (3.4.5)
W COOTBETCTBYIOLME PECYPChI KOTAa 1 KeM [LOMKHbI TRUMEHATHLGH B OTHOLISHWM KOHKpeTHara ofsekma(3.6.1).

flppmMevaHus

1 K Takum npouesiypam oBblMHG OTHOCSTCA NPOLBAYPbl, CBfaanHsie ¢ ppoyeccamu (3.4.1) meHedwmeHma
«ayecmea (3.3.4) n npoueccamm KN3HEHHOTo UMKna mpodykyuu (3.7.6) u yenye (3.7.7).

2 [naH kauecTea YacTo COABPXMUT COhITKK Ha pa3gentl pykosodemsa o kaysecmay (3.8.8) unu va npoueaypHbie

GoKymedmb! {3.8.5).
3 lNnax ¥a4eCcTBa, KaK NPABWTC, ABMAGTCA OAHUM U3 DE3YIbTATOB ANGHUPOBaHUS kavecmea (3.3.5).

3.8.10 zanuchk (record): [okymernm (3.8.5), cofiepXallylini QOCTUrHYTHIe pesyneTaThl MM CBUOe-
TENbCT3a OCYLUECTBNEHRON AeATENBHOCTH.

Mprumeyanus

1 3anucu MOTYT CNoNL3oBaTLES, HANPUMER, AnNs odiopMNeHUs npocsTexkusaemacmu (3.6.13) 1 npeficrasneHus
CRUeTenbCTs nposefeHws eeputbuxatuu (3.8.12), npedynpexdarowux Gedicmsuil (3.12.1) u KkoppekmupyoLLxX
Seticmauil (3.12.2).

2 3annck, kKak NpaBuIo, He TPEDYIOT YNPABIEHAA N3MEHEHMSMU.

3.8.11 nnad meHemkmeHTa npoekTa (project management plan): Jokymenm (3.8.5), ycraHaBnmBaio-
LKA 4TO HeoBXoAMMO ANna JocTvkeHust yeneli (3.7.1) npoekma (3.4.2).

fipumedaHusn

1 B nnaH MeHepkmMeHTa NPOeKTa CreflyeT BKINOYATh 1/1at XKayecrntea (3.8.9) npoekTa unv CehiNaThCs Ha HETo,

2 B 3aBucumocT# o1 TOrg, HTo noaxonnT, NNAaH MeHeXKMEHTA NPODEKTA TAKKE BHTI0YAST B cebna unu coelinaeTes Ha

Apyrue nfaHb, kacatolnecs OPraHn3alnoHHOHA CTPYITYPH, PECYPCOR, rpadmka, Blomkera, menedxmenma (3.3.3) pucka
(3.7.9), aKOMOIMHECKOrC MEHEMKMEHT, MEHEKMEHTA 3Z0POBLA M BE30NACHOCTU, MEHEDKMEHTa BR30NACHOCTH,

{Mictournuic MCO 10006:2003, 3.7]
3.8.12 mepudiukauma (verification): MoaTeepXeHne, NOcCPEACTBOM NPeACTABNEHUA 06bEeKMUBHEIX
ceudemenacme (3.8.3), Toro, 4ro yctaHoBneHHble mpedosantst (3.6.4) Bbinn BEINOMHEHI.

MMpumevaHus
1 O6bekTuBHOE GBMARTENLCTBO, HEOBXOAUMOE ANA BEPUDMKALMM, MOXET BbITh DRIYFILTATOM KOHMPOAA (3.11.7)
UAW ApYrux dropm onpedesienus (3.11.1), Takux KAK OCYLLECTBIIGHME ANbTEPHATUBHBLIX PACHETOB MMM AHANMNS JOKYMEHMOa

(3.8.5).
2 [lesiTensHOCTs, BRINONHAEMas pn ReprhUKaLIMA, NHOTLE HASLIBASTCH KBANMGNKALMOHHLIM Mpoyeccom (3.4.1 ).
3 TepMuH «BeputhuLMpoBakH» CMONB3YIOT AN 0BE3HAUYEHUS COOTBETCTBYIOWEr0 GTATYCA.

3.8.13 Banupauun (validation): MoaTsepxgeHve, NocpeACTROM MpeACTABNEHUS O0BLEKMIUGHBIX CL-
demenkcme (3.8.3), Toro, uto mpeGogarus (3.6.4), npegHasHaueHHbIE AN KOHKPeTHOTO MCNOMb30BAHWS UK
NpUMeHeHrst, BEINOMHEHK.

MpumeyvaHun

1 OGLeKTHBHOE CBYASTENLCTRO, HEOBXoMMMOe NS BANMAALNH, ABSIAETCA PE3yNbTATOM UCITAIMaHUS {3.11.8) mnu
Apyrwx hopm onpedenenus (3.11.1), TaKKX Kak OCYWBCTBAEHUE aNbTEPHATURHLIX DACUETOR MIM aHann3 SOKYMERmMOs
(3.8.5). ‘

2 GRoRO «BalMgUpOBaHy UCNOML3YIOT AN 0603HAYEHWs COCTBETCTBYIHLEro cTaTyca,

3 Ycnosus, NpUMEHASMbIE NPH BAIMOAUWK, MOTYT ObITh PealibHbIMU KITK CMOOEMMPOBAHHLIMY.

3.8.14 oTyeTHOCTL o eTaTyce KoHburypauuu (configuration status accounting): 3anuen noTyeTh B
ycTaroBfieHHoW opme o6 urghopmMayut o korighuaypayuu npodykyuu (3.6.8), 0 cTaTyce NpeanoxeHHbIX U3Me-
HeHWiA 1 COCToAHNY BHeAPeHNst 0Q0BpeRHBIX M3MeHeHMIA.

iMcrosnie MCO 10007:2003, 3.7]

3.8.15 koHkpeTHas cuTyauun (specific case) <nnaH xavecrsa>: Mpeamer nrana kauecmea (3.8.9).

fipumMeyaHue —DITOT TePMUH MCTIONB3YETCA BO M3GEN@HME NOBTOPEHUit crior aapoyecc (3.4.1), mpodykyus
(3.7.8), Apoexm (3.4.2) usm koumpaxm (3.4.7)» B pamkax cTadgapra MCO 10005,

(MeToubuic GO 10005:2005, 3.10, nsmMeHexHbIl —- MNpuMedaHie GLUTo M3MEHeHOo]
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3.9 TepMUHLI, OTHOCHILWECH K nOTpebuTenam

3.9.1 oBparHan cesAsb (feedback) <yposneTRopeHHocTL AoTpebuTens™: MHeHWA, KoMMeHTapi 1
BLIPEKEHUA 3aMHTePECOBAHHOCTY B Mpodykyuu (3.7.8), yenyee (3.7.7) unun npoyecce (3.4.1) obpaboTku npe-
TEH3WN.

[Merounnie: MCO 10002:2014, 3.6, MamMeHeHHBH — TepMuH «ycnyra» Bbii BKNoYeH B oftfpegerieHue]

3.9.2 ypoeneTBopeHHocTh noTpeburena {customer satisfaction): Bocnpusitne nompebumenem
{3.2.4) cTeneHu BuINOMHEHNS 810 OKUAAHWA.

MpumeyaHnus

1 Oxmgarus noTpedUTena MoryT GbiTe He N3BeCTHL opaanusayuu (3.2.1) unu gaxe camomMy NoTpeGuTenio Nnoka
Apodykyus(3.7.6) urn yenyau (3.7.7) ve ByayTemy nocragnene/okasausl. J115 AOCTUREHMA BLICOKOR yAOBNETBOPEHHOCTH
roTpebuTens ReoBXOA4MMO BLINOMHATE OKWAGHWe NOTPEBUTENA, SAKEe ©CNK OHO HE YCTAHOBIIGHO MIIY HE SIBNAETCH 06bIY-
HO NpejnonaraemsiM Uy 0BA3aTeNEHBIM.

2 Npemenzut(3.9.3) ABRAIOTCA NOKA3ATEN &M HU3KOH Y OBNETEOPEHHOCTH NoTpebuTens, HouxoTcyTeTEHe He 065-
aaTenLHO NPegnosiaraeT BLICOKYIO YAOBNETBOPEHHOCTL NoTpeduTens.

3 [Jaske ecnu mpeloaanus (3.6.4) notpeBuTess BbisiM ¢ HUM COTMIACOBAHLI U BRINOAHEHS!, 3T0 HE 0BA3aTeNnsHO
obecneYnBasT BbICOKYI0 YOOBNETBOPEHHOCT NoTpebiTens.

[MeTouruic MCO 10004:2012, 3.3, uameHeHHb — [MNpuiMedaHias Bbink M3MeHeHb!]

3.9.3 npeTtenaus (complaint) <ynoBreTBoperRHOCTh NOTpebuTensd>: BuipaxkeHue opzanudayuu (3.2.1)
HOYI0BASTROPEHHOCTY ee Mpodykyueii (3.7.6) unu yenyeoli (3.7.7), unv HenocpeACTREHHO Apoueccom (3.4.1)
yNpagneHus NpeTeH3UAMY B CUTYauusX, rae ABHO Uy HesiBHO GKWJasTed OTBET UnK pelleHue.

[WeTounmi: MCO 10002:2014, 3.2 nameHeHREIA — TepMiH «ycnyran Buin BKNICYEH B oripefeneHie]

3.9.4 oGenyxusaHue notpebutens (customer service): BaaumogeiicTeue opeadusauul {3.2.1) ¢
nompeGumerten (3.2.4) Ha BGeX CTaQU M3HEHHOre LKna npodyxuuu (3.7 .68) unw yenyeu (3.7.7).

[Merounui: MCO 10004:2012, 3.5, uameHeHHLId — TepMus «ycnyray Bbirn BKIKOYeH B onpefeneHiie]

3.9.5 mpaBuna ACCTWXKEHUA YOOBRETBOPEHHOCTH noTpebutens (customer satisfaction code of
conduct): O6ewanun, ganHele nompebumeno (3.2 4) opzanuzayuet] (3.2.1) CTHOCUTENLHO e [oBelieH!s,
HanpasreHHOro Ha NoRbIWeHWe ydoanemeaopersHocmu nompebumerns (3.9.2), U COOTRETCTBYIOLIME Mephl WX
obecneqerus,

flpumedaHus

1 Mepel o6ecnedeHns MoryT BRNoYaTs B ceBa genu (3.7.1), yonoBus, OrpadnieHns), KOHTaKTHYIO UHQOopMaUUR
(3.8.2) u ipoyedyps (3.4.5) oBpalenus c npemessusmu (3.9.3).

2 B WCO 10001:2007 TepMmuvH «NpaBynay UCTIONL3YETCH B3aMEH TEPMUKHA «HIpaBuia AoCTUREeHUA YA0BNEeTBOpEeH-
HOCTH NoTpebuTens».

[Metounmi MCO 10001:2007, 3.1, MaMeHeHHbIR — TepMuH «nipasuna» Boln yganeH Kak JonycTUMEIR
TepMUH, MprMedaHie 2 GbINe nameHaHe]

3.9.6 cnopHeii Bonpoc (dispute) <yaoeneTBopeHHOCTE noTpebuTens>: Hecornacue ¢ fipemer3uel
{3.9.3), nepeparHoe fIYCB-nposaiidepy (3.2.7).

flpumMeuanne —~ Hexoropble opeaduzayuy {3.2.1) npepocTasnsior cBoMM fompebtmensm (3.2.4) BOaMOK-
HOCTE BHIPA3UTE HEYAOBAETBOPEHHOCTE BHavane FYCB-nposaiigepy. B Takom criyyae BeipaxeHne HeY0BNETBOPEHHOCTH
CTAHOBWMTCA NPETeHanel NOCHe Nepeaaydy ero B OPralusalinie 4ris PEGCMOTPEHMSA N CTAHOBUTCA CNOPHEIM BONPOCOM, ECIN
ero He YAA8TCs YPerynnposars BHYTPU oprasuaaumn Ges ywactun [TYCB-npoeaigepa. Muome opranvaaluy npeanosura-
10T, Yrobbl NoTpebuTent coobllany B AepByI0 a4epens UM 0 nioBoi HeyaoBNETBOPEHHOCTH, NPEX/Ie Y&8M HAHMHATL ypery-
JWPOBATE CNOPHbIE BONPOTH! BHE opraHusaLlpn.

[Merounme: CO 10003:2007, 3.6, MameHerRHbIi]
3.10 TepMUHLI, OTHOCAWMECH K XapaKTepUCTUKAM
3.10.1 xapakrepucruka {(characteristic): OTnMynTeNLHOE CROMCTEO.

Mfpumevanun

1 XapaxTepucTika MOXKeT Obiib NPUCYLLER MAW NPUCROSHHOW,

2 XapakTepucTHKa MOXEeT BbiTh KAHUECTBEHHONR W KONWYEeCTBEHHOA.

3 CyweeTBy:oT pasnnyHbIe Kaceh XapaKTEpUCTUK, TAKWME Kak

a) dwmanyeckre (HanpUMep, MeXaHMUEcK e, SNISKTPUYECKIe, XMMUHeckie Nk Bronoryueciue XapaKTepucTurn );
b) oprasonenTUYeckre (HANPUMEP, CBA3AHHEIE C 3aMaX0M, 0CS3aHNEM, BKYCOM, 3DEHUEM, CIYXOM);

¢) aTWYeCKMe {HanpuMep, BeRMMBOCTb, HECTHOCTh, NPABOUBOCTL);
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d) XapakTepuCTURM, CBASAHHbIE CO BPEMEHEM {HANPUMED, NYHKTYANBHOCTS, 6e30TKAIHOCTb, [IOCTYIHOCTh, Herpe-
PBIBHOCTB);

e) aproHomuieckue (HanpUMeR, IM3MONOIMYECKNE XaPaKTEPUCTUKA MITH CBA3AHHBIE ¢ 6230NacHoCTbI0 Yefnoeeka);

f} hyHKUMOHANbHEIE (HaNpUMEep, MAKCUMAITbHEA CKOPOCTEL caMoneTa),

3.10.2 xapaxtepuctuka kavecTea (quality characteristic): Mpucywaa oGrekmy (3.6.1) xapakmepuc-
muka (3.10.1), oTHocAwanca k mpefosanuo (3.6.4).

MpyumevyaHusn

1 lloHATHE «RpUCYLIAs: 03HAYAET CYLLECTBOBAHME B 4EM-TO, NPEXAE BCErD KaK MOCTOAHHON XapaKTepreTHKM.

2 [lpucEceHHan xapakrepucruka ofibexTa (Hanpumep, LieHa 06beKsa) He ABMAETCA XapaKTepUCTUKOI KauecTBa
avoro o6bexrTa.

3.10.3 uenoseueckuit thaktop (human factor): Xapaxmepucmuxka (3.10.1), npvicywas LY, KoTopae
MMeeT BIMAHKE Ha paccmaTpuBaemMelil obbekrm (3.6.1).

filpnmevadusn
1 XapakrepucTuim MoryT SbiTb (husuueckumu, 0BpasoBaTenbHeMI M COLMansHbIMU.
2 Yenoseveckue haKTOPLI MOTYT SHAYUTEARHO BNUATL Ha cUGMemy MeredwMenma (3.5.3).

3.10.4 komneTeHTHOCTE (competence): CrnocoBHOCTL NMPUMEHSITL 3HAHWS W HABLIKA ANG JOCTIKEHUS
HaMeueHHbIX pesynbTatoB.

Mpumeuannsn

1 MpoAeMOHCTPUPOBAHHAS KOMIETEHTHOCTL MHONAA PACCMATPUBAETCH KAK KRATIMDMKALMS,

2 TepMWH fIBNSIETCS OQHUM M3 uMcna oBuMX TePMUHOB W onpeaeneHwil gns cranaapros MCO ra cucTemel
MeHemrMeHTa, NpueeaerHbLIX B punoxeHt SLk Ceogrsim aononHesuam UCO Anpekne MCO/M3K, vacte 1. MexogHoe
onpegenaHne Belno MoauhHLMpPoBatia NOCPeaCTROM AobasneHust npumeyatmn 1.

3.10.5 merponoruueckan Xapaktepuctuka (metrological characteristic): Xapaxmepucmuka
(3.10.1), koTopas MOXeT NOBMUATL Ha pesynbTathl UsMepeHus (3.11.4).

Mpumeyaunn
1 HMamepumenstoe obopydasartie (3.11.6) 0GbI4HO UMEET HE CKONLKO METPOF OTMHECKUX XAPaKTEPUCTHK.
2 MeTponormyackie XxapakreprcTrrY MOTYT BbiTh npeaMeTom kanubposxy,

3.10.6 xoHdwmrypayun (configuration): BaaumocssizaHHbie hyHKIMOHaNBHbIE W dhandeckre Xapak-
mepucmuky (3.10.1) npodykuu (3.7 .6) wim yertyau (3.7.7), ycTaHOBNEHHbIE B UHGhopMaluL o KorHghuaypauuu
fpodyryuu (3.6.8).

[Merounmx: MCO 10007:2003, 3.3, usMeHeHHEI — TepMuH «ycniyrar Bbifl BXtoueH B onpeeneHie]

3.10.7 6asoBas kondurypauus (configuration baseline): YTaepiieHHas urgpopmayust o KOHGhuzy-
patuu npodykuuu (3.6.8), B XoTOPOIt yeTaHoBneHs! xapakmepucmuku {3.10.1) mpodykuyuu (3.7 .6) wnn yeriyeu
{3.7.7), OTHOCALLMECA K yKa3aHHOMY MOMEHTY BPEMEHM, 1 NCTIONb3YEMast B KAYECTBE CObITKA Ha BCEX CTAIUSIX
HIAIHEHHOTO LMKITa MPOOYKLMK MW YCNYTW.

[MictouHnk: MCO 10007:2003, 3.4, usMeHeHHbIR — TepMuH «ycnyray Bbifi BKNoveH B onpegeneHne]

3.11 TepmuHkl, OTHOCALLMECA K ONpegeneHUo

3.11.1 onpepenexue (determination): elcTBus No ycTaHOBNEHWIO OOHOR 1M Gorlee Xxapakmepuc-
mitk (3.10.7) 1 BeNUUMH 3TUX XBPAKTEPUCTHK.

3.11.2 ananuz(review): Onpedererdue (3.11.1) IPUTOAHOCTH, 8HEKBATHOCTV UM PE3YTLMAamUSHOCIU
(3.7.11) obbekma (3.6.1) AN AOCTUREHUA YCTAHOBeHHLIX Yered (3.7.1).

flpmep — AHANM3 O CTOPOHEI PYKOROACTHA, AHANW3 APOCKMUPOGaHUs U paspabomxu (3.4.8), ananna
mpe6osanuti (3.6.4) nompe6umeneii (3.2.4), ananua roppexmupyroux dedicmauii (3.12.2) M SKCNSPTHLIA aHAM3.

fTpuMedaHue-— AHANMa MOXET TAKKE BIITIOHaTh anpegeneHue sghchexmuenocmu (3.7.10).

3.11.3 monuTopuHr (monitoring): Onpedeserue (3.11.1) cTatyca cucmembt (3.5.1), npouecca (3.4.1),
npodykyuu (3.7.6), yenveu (3.7.7) wnv gelicTeurs.

MpumewaHun

1 Onsonpeaenenus craTyca MOKET ROSHMKHY T HEOBX0ANMOCTS NPOBERWTE, TPOKCHTPOTTMPOBATE WK OTCNEAMTS.

Z MOHUTOPUHD, KK NPABMNO, SIBNAETCH OnpeaeneH1em ctartyca obbexma (3.6,1), BLINOSHASMbIM HA pasnuYHbLIX
ATAMAX WK CPOKaXx.

3 TepmuH ABNAETCS OAHMM M3 Hucna obLWMX TEPMUHOB W ONpefeneHWil ana ctanaaptoe MCO na cucrems
MEHeKMEHTa, NpuBeeHHsIX e Tipunoxerun SLk CeogHeiM gononxeHusiv MCO Qupexktus MCOMIK, uacTs 1. YiexogHoe
ofpeeneHne 1 npumedadue 1 Goinv MogudMUMpoBaHbl, NPHMEYaHUs 2 1 3 Bbinn gobaBneHk!.
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3.11.4 uamepeHue (measurement): fipotecc (3.4.1) onpegensHus BeNU4UHEI.

fMipumevanusn

1 B cooreercTBuM ¢ MCO 3534-2 BennumHy onpegensior, Kak RPABUITO, KaK KONWYECTBO,

2 Tepmuy sBNSSTCA OfHKMM W3 dncna obBluMxX TepMUHOE M onpegenenuit Ans crangapToB MCO Ha cucTemsl
MeHeMKMEHTA, MprBeaeHHbIX B Mpunoxetnu SLk Ceogrsim Aononaernam MCO Oupextue MCOMBK, vacts 1. MexogHoe
onpegensHre Bolno MoguMLMPOBAHO NOCPENCTBOM AobaBneHns npuMedarus 1,

3.11.5 npouecc nameperun (measurement process): COBOKYNHOCTE onepauuii, NPOBOAUMbLIX C
Lenblo offpelleNeHsa 3HaYeHUS BENMUNUHDIL

3.11.6 uamepurenbHoe oGopygoBaHue (measuring equipment): CpefcTea MamepeHuWia, Nporpam-
MHBIE CPeACTBA, 3TAITOHE], CIIPABOHHLIY MaTepran, BenoMoraTensHas annaparypa Unv ux komGuHaLns, Heot-
XoauMele ANs Apotiecca uaMeperus (3.11.5).

3.11.7 woHTponek (inspection): OnpedencHue {3.11.1) coomeemcmaust (3.6.11) ycTaHOBNBHHLIM Mpe-
BosaHusm (3.6 .4).

fMpumevanns

1 Ecnu pesynkTat KCHTPONS ROKA3LIBEET COOTBETCTBHE, OH MOXET ObiTe MCNOML30BAH ANS Lenel sepupukayt
(3.8.12).

2 PeayrnbTaT KOHTPONS MOMET NOKS3bIBATH COUTBETCTBUME WNK Hecoomgemoemeus {3.6.9), unu creneHL cooT-
BETCTBUA.

3.11.8 ucneiTanne (test): Onpedensrue (3.11.1) coomeemeomeust (3.6.11) mpeboeanusn (3.6.4) ana
KOHKpPETHOIo NpeanaTaragMore UeTIoNLIOBAHUA WU NPUMEHeHWs.

Mpumeuanue— Eciu peaynsrar NSTbITaHKA NOKA3LIBAET COOTRETCTBUE, OH MOXET BbiTb UCTIONb3OBAk Ans
uesed eanudayuu (3.8.13).

3.11.9 oueHkanpogBukeHus (progress evaluation) <meHexment npoekTa>: OUeHKa NPOABKEHVA
K gocTinkeHwo Yenred (3.7.1) npoexma (3.4.2).

MpumeyvaHus

1 OueHKy BEINONHSAOT HA COOTBETCTBYRILLUX STaNaX XV3HEHHOTO LMK A NPOSKTAa No Xogy erc npoyeccos (3.4.1)Ha
OCHOBE KPYTEPWEB AlNA NPOLEeccoB npoekTa W Apodyxyuw {3.7.6) wnw yenye (3.7.7).

2 PeaynbTarst OLEHOK NPOABYAEHHA MOTYT IPUBECTH K HEPECMOTRY rinaHa MeHeGxMeHma nposkma (3.8.11).

Herounuk: MCO 10006:2003, 3.4, uameHeHkbli — Mpumedannst Geiny uameHeHs|

3.12 TepMUHLI, OTHOCHLKNECH K AeHCTBUAM

3.12.1 npepynpexpaiowee felicteue (preventive action): felicteue, npeanpuHaTOe Ars yeTpaHe-
HWUSL FIPUHUELD NoTeHUMansHore Hecoomeememsus (3.6.9) wny Apyroil noTeHUnanbHO HeXenaresibHoR
CUTYaLNM.

Mpumedanusn

1 INMoTenuuansHOE HECOOTBETCTBME MOXET MMETb HECKONBKD NPUYKH.

2 lpeaynpexaacwes AcHCTBYUE NPEANPUHUMAINT 471t NPeJOTEPSILeHKA ROIHUKHOBEHUA coBuiTna, Toraa xak
Kkoppexmupyiotee delicmsue (3.12.2) — gns npefoTBPaweHUA NORTOPHOTO BOFHUKHOBEHUA COBLITHA.

3.12.2 koppekTupylowee gelicreue (corrective action): flelictrue, npeanpuHaToe Ang yerpaHeHus
MpUYUHL Hecoomaememaus (3.6.9) v pedyrpexaeHns ero NOBTOPHOTO BO3HUKHOBEHUA.

MpumevaHus

1 HecooTBETCTBME MOXET MMETH HECKONBKO NPUHH.

? Koppexrupyiolge JeicTBye NPeqnpuHUMAIST 4NN NpefovTBPalleHus NOBTOPHOFO BO3HWKHOREHWA coBITHS,
Torga kak Apedynpexdaniyes Gelicmaus (3.12.1) — ANA NpegoTspalleHna ero BO3HRKHOBEHUS.

3 Tepmus ABAASTCA OOHMM M3 yvcna cBux TEPMUHOB W onpegeneHui Ans cranfaptoe MCO Ha cucremel
MEeHSKMEHTE, npuseaeHHbIX B Mpunoxkenun kK CeoaHbiM gononHeHuam MCO Jupektve MCO/MBK, vacTs 1, MexogHoe
onpeganenve Gbiro MoagudvuMpoBaHo NocpeacTRoM gobasnerka npumMeydanuii 1u 2.

3.12.3 koppekunn (correction): JeiicTere, NpeANpyHATOS AN YCTPAHEHKA ODHAPRYXEHHOTO HBcoom-
semecmeus (3.6.9).

NMpumeyanne
1 Koppexuus MOXET OCYLLECTBNATLCA Neped, B COYSTAHMK WIIW NOCNE Koppekmupyiowezo dellemaus (3.12.2).
2 Koppexupeit moxeT GbiTe, Hanpumep, mepedanka (3.12.8) unn uamerieHue epadatitiu (3.12.4).
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3.12.4 uameHeHue rpapauun (regrade); CMmeHa gpadayuu (3.6.3) HeCOOTBETCTBYIOLION TPOdYKLUL
(3.7.6) wru yenyau (3.7.7) fns Toro, UToBbI OHa COOTBETCTBOBANA MpeboeaHusiM {3.6.4), OTNIMYHLIM OT MCXOd-
HbX TpeGoBaHWA.

3.12.5 paspelleHue Ha oTKRoHeHUe (concession): Paspeilerne Ha WCNONL3ABAHWE WK 8bIIYCK
(3.12.7) npodyruu (3.7.6) umm yenyeu (3.7.7), KOTOpbie He COOTBETCTBYIOT YCTAHOBAEHHLIM mpebogaHuam
{3.6.4).

Mpwrmedadune—PaspetieHye HA OTKNOHEHWE ODLIYHC OFPAHKMYSHO NOCTABKON NPOAYKLMA U YCHYT, UMEIouinX
Hacoomeememsur (3.8.9) ceomx xapaxmepucmurk (3.10.1) B paMxax YCTAHOBNEHHBIX OTPAHWYSHWEA, K OBRIYHO KAGAKTCS
06BLEMOB MPOAYRUMA 1 YOIV, EpUoaa BReMEHU 1 YCMOBUIA WX NCTIGNL30BaHKSR.

3.12.6 paspsllieHWe Ha oTCcTynNeHKe {deviation permit): Paspeluerie Ha OTCTYNAEHWE OT MCXOAHBIX
ycraHosneHHbIX mpeboearuti (3.6.4) k npodykuuu (3.7.6) unv yonyae (3.7.7), BeigaHHoe 4o MX coanaHus,

Mpumeyanue—Paspeliedve H3 OTCTYNITEHNE, KAK NPABWIO, AASTCA Ha OrpaHUYeHHbIR 06bam nponyKunK 1
YCIyr UAY Nepros BpeMeHN, a TaloxKe AN KOHKPETHOFD MCNOoib3oBaHus.

3.12.7 erinyck (release): Paapeluenue Ha nepexod K crieayowei ctaguu npoyecca (3.4.1) uin K crie-
Aylouiemy npotiecaey.

3.12.8 nepepesnka(rework): [lefictane, NpednpuyHATOE B OTHOLLEHUK HECOOTBETCTRYIOLLEH NMPOGYKULIU
{3.7.6) vinwn yenyau (3.7.7) g4ns Tora, Yrobbl oHa cooTBeTCTBOBANA mpebosanusim (3.6.4).

Mpumedanue—Ilepeaenka MOXeT 3aTPArKBaTh Wik UAMEHATE NNLbL OTASIIBHBIE HACTH HECOOTBETCTBYIOWMX
NPOAYKLMUA NITK YCITYT.

3.12.9 pemonT (repair): [ielcTBKe, NPSANPUHATOS B OTHOLIEHWWM HECOOTBETCTEYIOWEH Mpodykuul
{(3.7.8)wnnycnyeau{3.7.7)ana Tore, utToBLicAenath ee npyemMne MoW A NpeANoraracMore Menorib3oBaHus.

MpumMeyaruna

1 YenewHblid peMOHT HECOOTBETCTRYIOILMX NPOAYKLIMM URK YCIYT HE 00A3ATENbHO NPUBOAWT K COOTBETCTBIIO PO~
Ayxumu mpebosanuam (3.6.4). Hapsgy ¢ pemoHTOM MOXET NoTpeBosaTeCr paspeileHue Ha omknodeque (3.12.5).

2 PewmoHT BrMoYaeT B cebs JeHCTBNE N0 UCNPaBASHMO, NPEANPUHATOS B OTHOILEHWH PAHES COOTRETCTBOBABLLIMX
NPOAYKLYM UM YCITYT ANA WX BOCCTAHOBAEHNS:, HANPUMED, B PAMKAX TEXHUYECKOTo 0DCAYKUBAHWSA, C LErbio UCMNOTb30-
BaHUs.

3 PeMOHT MOXET 3aTparBsaTh UMK WaMeHsThb FIVlb OTAEbHLIE YACTH HECOOTRETCTBYIOWMX NPOLYKLMN KM YCITYT,

3.12.10 nepeBos B oTxoabl (scrap): [JeicTave B OTHOLWIEHWM HECOOTBETCTBRYIOWEN npodykuuu (3.7.6)
wrm yoryau (3.7.7), NpednpueAToS Afd NPeqoTBpalletiis ee NepeoHaYanbHoro NpearonaraeMoro Uenons-
30BaAHKA,

MMpumep — MNepepaboTka, yHUYTOXEHKE.

NMpumevanune—B cUTyauuu ¢ HECODTBETCTBYIOWEH YCIVIOR WUCTIONB3OBAHWE NPEAOTEPALLABTCH T0CPen-
CTBOM NPEKPALLEHIA YOIy,

3.13 TepMuHBI, OTHOCHILUECH K ayAUTY

3.13.1 aygur (audit): CucTemaTtyeckuil, HeaasucUMbIA U AOKyMeHTUpYeMblit ipoyece (3.4.1) nonyye-
HUs1 o beKmusHaIX ceudemeribems (3.8.3) v UX 0D BEKTUBHOIO OlieHUBAHKS AN YCTAHORITEHNA CTeNeHN CooT-
BETCTRUA KpurmepusaM ayouma (3.13.7).

Mpumevanun

1 OcHoBHBIC 2AEMEHTE ayauia Bkniodawt onpedenerue (3.11.1) coomsememaus {3.6.11) ofnexkma (3.6.1)
cornacho npoyedype (3.4.5), BbINONHAEMOE NEPCOHATOM, HE OTEGTCTBEHHKBIM 34 HPOBEpPAEMbIf 0GbekT.

2 AYOUT MOXeT BbITk BHYTPEHHUM (ay4uT, RPOBOAMMELA MEPBOH CTOPOHOM} UMK BHEHUM (aYAKT, NPOBOAMMbIR
BTOPON NIV TPETEEN CTOPGHOMR), a TaloKe ayauT MOXET BbiTb KOMATeKCHLIM (3.13.2) nnu cosmecmusim (3.13.3).

3 BHyTpeHHuWe ayquThl, MHOTGA HA3LIBASMEIE aY7IMTHI, MPOBOAVMbIE INEPBO CTOPOHOMN, NPOBOAATCH 0BEIYHO Camol
opearuzayued (3.2.1) unur ot ee nmenn ansa asanusa (3.11.2) co cTOpoHL PYKOBOAGTRE W APYTUX BHYTRGHHUX Ueneld, 1
MOryT CMYUTb OCHOBaHWeMm AnA geknapaywu O CoOTBeTCTBMM. HesaBueumooTs mMoxeT Bbith NpoaeMoHcTpUpoBata
OTCYTCTBHENM OTBETCTBEHHOCTH 38 AeATENEHOCTE, MOABEpraeMyio ayguTy.

4 Bretnue ayauTsl BKMIOHAIOT B Ce6A ayAnThi, 0ObIYHO HA3LIBAEMBIE AYANTAMM, IPOBOAUMEIMMW BTOROH GTOPOHON
WITY TPeTbelt CTOPOHOR. AyAMTHl, NPOBOAMMBIE BTOPGCH CTOPOHON, BBINGIHANTCA CTOPOHAMM, 3aHHTEpecoBaHHBMW B Aes-
TenbHOCTM oprasuaaumny, Hanpumep nompebumensmu (3.2.4), nn gpyrnaiu NULAMM 0T UX UMEHW. AYZIMThI, RPOBOAKMBIE
TPETHEM CTCPOHONR, BEINOMHAIOTCA BHEWHWMY: He3aBUCHMbLIMU aYANTHBYIOIMMKY OPraHusaUmMsMi. ST OpraHraaumm ocy-
WECTRAAKT CePTUPUKALNI0 WM PerucTpaume Ha cOOTBETCTBME TPeDoBaHmsAM WNKW ABARIOTCA TOCYRapPCTEEHHLIMM
opraHamu.
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5 TepMuH ABASETCHA ORHUM W3 ukcAa ODWMX TEePMUHOB W onpegereHwi Ans ¢raHgaptos MCO Ha cucTambl
MEHEMRMEHTA, NpuBeaeHHbrx B MpunoxeHuy SLk CeoaHeim pononHervam MCO Qupektue MCOMIK, vacrs 1. Mexonoe
OTIPEOENEHNE N NPUMEYaHKUA BLINTK MoAMMDK UIMPOEAHE! ANt MCKITIoHEHYA 3dicherra 3aMKHYTOCTH MEXTY TePMUHAMU «KDW-
TEPWA ayMTan Y KCEBMRETENbCTBO AYOUTaN.

3.13.2 KomnnekcHbI aygut (combined audit): Aydum (3.13.1), npoBoaMMmbIi B 0QHON fiposepsieMoli
opaatitizatjuu (3.13.12) Ana Apyx v Bonee cucmem meredxmeHma (3.5.3) o4HoBpeMeHHo.

Mpusmedann e—YacTi CNCTEMB MEHEPKMEHTA, KOTOPBIe MOTYT BbITh BKRIOHOHE! B KOMTIIEKCHBIH SYNT, MOTYT
BbiTh ONpeaeneHbl COOTBETCTEYIOLIMMY CTAHAAPTAMM HA CUCTEMbI MEHSDKMEHTA, CTaHGAPTAMU Ha NMPOAYKLKIO, CTaHAaP-
TAMM Ha YCAYT WK MPOUECChl, MPMMEHAeMbIMY opaantsaued (3.2.1).

3.13.3 coBMecTHBLIN ayauT (joint audit): Aydum (3.13.1), nposoaumblit B oQHON fiposepseMod opaatiu-
aayuu {3.13.12) Asyms v Gorniee NpoBepsiowWMK op2aHu3ayusmu (3.2.1) oOHOBpeMeHHO.

3.13.4 nporpamma aynuta (audit programme): COBOKYNMHOCTE OOHOMO WITM HECKOMbLKUX ayduimos
(3.13.1), sanriaHUpoBaHHbIX HA KORKPETHBIN NepUos BPEMEHW W RanpaBneHHsIX Ha JOCTUKeHWE KOHKDETHOW
Lenu.

[MeTounuk: MCO 19011:2011, 3.13, uaMeHeHHBIA]

3.13.5 obnacTk aygura (audit scope): O6bem W rpaHulLl ayduma (3.13.1).

Mpumeyanne-— O06nacts ayauTa 0OLYHC BKNIOYAET B ceba yrasaHne Maect NpoBeASHUA ayauTa, CTPYKTYPHBIX
eauHKL, BUAOE AeATENBHOCTYU ¥ Apoysccos (3.4.1).

[WMerounui: CO 19011:2011, 3.14, uameHeHtbin — MNpuMedaHne Gk M3MEHBHO]

3.13.6 nnaH ayauta (audit plan}: OnucaHue AesTeNIbHOCTY 1 OPraHu3aLMOHHBIX MePOonpUsTHiA Mo Npo-
Befenuto ayduma (3.13.1).

[MeTouHuk: MCO 19011:2011, 3.15]

3.13.7 xkputepuu aygura (audit criteria): CoBoxynHocTb nosnumuk (3.5.8), Apouedyp (3.4.5) vinn mpe-
BoeaHuil (3.6.4), UCNONLIYEMBbIX 7171 CONOCTABSIEHWA C HUMU 06bekmusHbix caudemenscimns (3.8.3).

[MoToynu MCO 19011:2011, 3.2, uaMeHeHHsI! — TepMiH «CBUAETENLCTBO ayAnTay Bhin saMeHeH Ha
«06bEKTVBHOS CBUOETENBCTBOR]

3.13.8 cBupeTenscTBO ayauTa (audit evidence): Sanucu, nanoxeHue hakTos UnKn Apyran uHdopma-
1A, KOTOPbIE CBA3AHLI € KpUMepuaMuU ayduma (3.13.7) U aBrATCH BepudUKUpyeMbiviA,

[Merounme CO 19011:2011, 3.3 — MNpumMedarme BbIno yaasneHo]

3.13.9 nabmiogenun aygura (audit findings): Pe3ynbTaThl oLeHnBaHWA cobparHbix celudemenscme
ayouma (3.13.8) no oTHOLWEHUIO K Kpumepusm ayduma (3.13.7).

fMipumMedaHun

1 HaGrioneHus ayamta MOTYT YKaswiBaTs Ha caomeememate (3.6.11) urm srecoomeemecmeuie (3.6.9).

2 HabrioagHus ayavTa MoryT NpHBECTH K OTIPEAereHMI0 BOAMOXHOCTER yaydwents (3.3.1) Unn K sanuck / (pukca-
LK XOROWero onbiTa.

3 B pycckom S3bIKe, 861 KPUTEPWK ayauTa Beibpansl u3 saxonodamersHex mpefoaanyil (3.6.6) nnu Hopmamus-
Hbix Ipagoakix mpebosanti (3.6.7), nabniofeHns ayanTa MOryT Ha3bBaTbCa COOTBETCTBYSIMY U HECOOTRETCTRUAMM,

[Wcrounnic MCO 19011:2011, 3.4 — Mpumedative 3 BbiTo WSMEHEHO]

3.13.10 saknmoveHue no pesynbTaram aygura {audit conclusion): Boixog ayouma (3.13.1) nocne
paccMOTpeHus yeneli (3.7.1) ayanta u BeeX Habmodenul ayduma (3.13.9).

[Meroununie MCO 19011:2011, 3.5]

3.13.11 3akasumkaygwura (auditclient): Opzanusayusa (3.2.1) Wm NKLD, 3akasasliee aydum (3.13.1).

[MeTourmk: MCO 19011:2011, 3.6, nameHeHHbId — Mpumedarive BbiNo yAaneHo]

3.13.12 npoeepsaeman opravusauun (auditee): Opsaruszauyus (3.2.1), noAsepraioilasica aydumy
(3.13.1).

iMcrounuic MCO 18011:2011, 3.7]

3.13.13 conposoxgalynil (guide} <aygut>: Tuuo, HasHavaemoe fposepseMoll opsaHusayuel
(3.13.12) Ansa okasaHWA NoMolLw gpyrrie o aydumy (3.13.14).

[Merounme MCO 192011:2011, 3.12]

3.13.14 rpynna no ayguty {(audit team): OHO WK HECKOMNBKO MWL, NpoBoAALMX aydum (3.13.1), npu
HeoBXOAVMOCTH NOARERKUBAEMBIX MEeXHUYeCKUMU akcriepmat! (3.13.16).

Apunmedanuns
1 Opwun us aydumopoe (3.13.15) B Fpynne no ayguTy HasHavaeTcH PYKOBOAMTENeM Ipynnk).
2 [pynna [o ayauTy MOXeT BKIIOYaTh B ceBA TakKe ayauTopoB-CTa)epos.
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[MeTounvmic ICO 19011:2011, 3.9, nameHeHHbIA]

3.13.15 aygurop (auditor). Iluuo, nposoasiwiee aydum (3.13.1).

[Wcrounnk: MCO 19011:2011, 3.8]

3.13.16 Texuuveckui akcnepr{technical expert)<ayqur>:uo, KoTopoe NpefocTasnaeT cieuuans-
Hble 3HaHWA UNK ONLIT 2pyrne o aydumy (3.13.14).

[TpumevaHnun

1 CheuuansHblie SHaHWs I ORBIT OTHOSATCA K 0paaxuaayud (3.2.1), ipoyeccy (3.4.1) Mnu AesTensHoETH, NoJBep-

raeMbiM ayanTy, NN K 3HAHWIO A3LIKA W KYNbTYPbI CTPaHs.
2 TexHW4eckuii 9KCnepT He uMeeT NoNHOMOMKE aydumopa (3.13.15) B rpynne no ayauTy.

(MeTounmi: MCO 19011:2011, 3.10 — Mpumevarie 1 Gbino UsMeHaHo]
3.13.17 nabmopartents (observer) <aygur>: fivlo, conpoeoxaatowee 2pyny no aydumy (3.13.4), Ho
He siBNsilolleecd aydumopon (3.13.15).

[Tpumeyanne—Habnogatens Moxer GolTs COTPYAHMKOM Hposepsemol opeartsayiu (3.13.12), npeactaeu-
Tenem KOHTPONMPYIOLLEro OpraHa Uik APRYroi aguHmepecosaHHoll crnopons! (3.2.3), koTopbii HabiogaeT sa npoBeasHU-

em ayduma {3.13.1).
[Merounuk: MCO 19011:2011, 3.11, uameHeHHbld — (TNaron «ayauTupoRaThy GbIT WUCKNHMEH M3
onpegensHusa; npUMedaHue Bolio uaMeHeHo]
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NpunoxeHne A
(cnpaBoyHOe)

Casi3y Mexay NOHATUAMU U UX rpathrueckoe npeacrasnenve

A1 O6wme nonoXeHUA

B TepMyHONOTUYECKOH pabioTe CBA3N MEXIY MOHATUAMI OCHOBBIBANITCH Ha NePaPXMHBCKUX OTHOLBHNAX MEXIY
MpUaHaKamMu BUAOB TakiM 06pasoM, 4To Hanbonee SKOHOMHOE OnucaHue NOHATHA 0BpasyloTCA NYTeM HaUMEHOBaHNA ero
BUAA M ONUCAHNA NPU3HAKOB, OTHUYAIOLIMX £1'0 OT BLILECTOSILNX AN CONOAUMHEHHLIX NOHSTHA.

Meay noHATUAMI CYLIISCTBYIOT TPH OCHOBHBIX Bitla GBA3SH, yKA3aHHbIX B HACTOALLEM NPUNOXKEHM: POAOBLIG (A2},
napTuTMBHble {cBAsL 061Lero ¢ erc 4acTamu) (A.3) v accoumarmetsie (A.4).

A.2 PogoBaRn ¢BA3b

MOQuMHEHHBIE NOHATYA B PAMKAX MEPAPXKK HACIEAYIOT BCE NPH3HAKA OCHOBHOO NOHATHA 1 COABPXAT ONNGaHUA
TeX NPU3HAKOB, KOTOPLIE OTIMUAINT X OT OCHOBHBIX (BOAMTEMLCKUX) ¥ OfHOMOPSAKOBRLIX {POACTBERHbIX) MOHATHIA, Hanpw-
Mep, CBA3b BEGHBE, NETA, 0CeHN 1 3MMbl GO BpeMeHeM rofa.

PopoBble cBAsK aobpaxaloT rpadmiecki B BUAE «Beepay unu «aepesay Hea cTponok (pucyrok A1),

[Mpumep na SO 704:2009 (5.5.2.2.1)

Bpema rona

BecHa JleTo QOceHb

Pucynox A.1 — Mpadmyeckoe npeacTasneHne POSOBOH CBA3N

A3 NapTuTuBHas cBA3b

[oAuMHEHHbIE NOHATHA B PAMKaX 0fHON HEPaPXU4ECKON CUCTeMbl ABNAIOTCA 4ACThio CYNePOPANHATHOTC HORATUR,
HaripyMep, BecHa, NeTo, OCeHs K 3MMA MOryT BEITh OMpeflefieHbl Kak 4acTi roga, W HefonycTUMo ofipeAenifTe Kak Hactb
rofia xopollyo norogy {(04Ha U3 BO3IMOXKHBIX XapaKTepucTUK ieTa).

MapTUTURHLIG OTHOLIEHUS W30BPaXalTes B Bude «rpabenbs (pUcyHoKA.2).

Mpumap w3 1ISO 704:2008 (5.5.2.3.1}

l'on

Becha Jeto Ocekb 3uma

PucyHox A2 — Ipadudeckoe NpeacTasneHyie NapTMTMBHON CBA3Y

A.4 AccopnaruBHas cBA3L

ACCOLMATUBHBIE CBA3N HE CTONb JKOHOMHB, KaK POA0BUAOBSIE Y NapTUTUBRBIE, HO OHW 1OMOraloT OMpeAennTs Mpk-
pOAY BIAUMOOTHOWIEHNE MEXEAY ABYMS NOHATMAMMK B PAMKAX CUCTEMbl MOHSITUA, HANPUMEP, NPUUMHA 1 CreacTane,
[efcTBIE 1 MECTO, 1eACTBYE M Pe3yNbTaT, MHCTPYMEHT U (hyHKUUSA, MaTepUan 1 npoidyKius.

ACCOLVaTUBHBIE CBA3K M30BPANKAINT B BUAE 0OHOR YepThl CO CTPEJIKON HA KEXKOOM KoHUe (pueyHok A3).

Mpumep 13 [SO 704:2008 (5.6.2)

ConHie » Jleto

[naeaHue

PucyHok A.3 —- Mpathuieckos NpeaCcTaBNeHNE accolMaTMBHON CBAa
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A5 Ounarpammb! NOHATHA

Ha preyHkax A4 — A 16 npencrabriekbl GHarpaMmmel MOHATUR, HA KOTOPbIX OCHOBBLIRAIOTCS! npegMeTHsIe rpynnkel
paspgena 3 HacTosLLero cTaHpapTa.

Onpegenetins TePMUHOB NOBTOPAIOTCA, HO NPUMEAHMST K HIUM HA PUCYHKEX He MpUBELSHbL, I0STOMY PEKOMeHaYeT-
A 0BpAWATLCH K pasteny 3 Ans 03HAKOMIEHYst C NPUMEeYaRNAaMN.

Tuuo {cnoeaps)
OThenEHbIN Yernosek

MonHomouus fio
Koucburypaumu (3.1.5)

Ruyo vnm rpyana avy, oBnagalownx
HEOEXOM MMBIMUA TOMHOMOMUAMMY, Ha
KOTOpBIX BO3NOXEHA OTBETCTEEHHOCTL
NO APUHATUMIC PELIEHNEH O

koHpurypalun

Bricwee pyrkosoneTzo (3.1.1)
Nuuo wnw rpynna nioaei,
OCYLHOCTBITAIOLUX PYKOBOACTAO W
yrpasnexue opravusayneit Ha
BbICLLEN YPOBHE

/

Y

KoHeyRsTaHT no cucreme Boeneuetue (3.1.3) flpencraBUTEns no
MeHepKMEHTA KasecTBa (3.1.2) Yuacrue 8 AEATENLHOCTH, COBbITUM yPerysIMpoBatuio CiopHbIX
Jinuo, orassisaoliee KoHCYTETALNS 1 Ui CHTYaLuy BONPocoB (3.1.6)
HpeAoCTaBnsoLes Ppekomenialum 1 fivio, HaaHavennoe HYCB-

WHhopamaLuio, noMoratoime NPOBaTIAEPOM, 11 OKa3AUA
OpfaHﬂjae;ig:):ggﬂi?ﬁ::g;;:cmm' NOMOWY CTOPCHEM B DELLGHAN
GNOPHBIX BOMPGCOB

Baanmogehcteue (3.1.4)
Bosneyenmne U BKNag B ASATEALHOCTL
AN LOCTIRKEHNA obLWmX Lene

Pucyrnox A4 — 3.1 MoHATUA, OTHOCALMECA K KATEropui «JTMLC WiTK JTI0AN»

28




3C HTH "Texexenept"

FOCT P UCO %000—2015

Opranuzauus (3.2.1)

TNALo wnwv tpynna nogef, CBA3AHHLIX CnpageneHHbMi
OTHOILEHNAMY, UMEIOLLNX OTBETCTBEHHOCTD,
NIONHOMOUKSA 1 BEINONHAIOWIMK CBOK hYHKUMKN LA
AOCTHIKEHIS CBOWX Leneil

Cpega opranmzaunum (3.2.2)
CoMeTaHue BHYTPEHHUX 1
BHELIHNX d1aKTCPOB, KOTOpoE
MOMET OKA3LIBATE BINSHNE HA
NOAXOH OPraHusaliin K
NOCTAHOBKE W [IOCTIXEHIO &8

enei

3aumntepeconaHias cTopoa (3.2.3)
TlnLio vAK opraHusauma, KoTops!e MOryT
BO3AERCTBORATL Ha OCYLLSCTBIISHWE
LEATENbHOCTY UM HpUHARIE petleH!s, ObiTe
NOKBEMKEHHEIMI WX BOSASHCTBIIC Nt
BOCTIPUHUMET b Ce6R B Ka4eCTBS MOCNERHUX

Accounauun (3.2.8)

ABNAKTCA ADYIME OPFaHN3aLMn
WA AnLa

nOTpE6IﬂT9Hh (324) MocTaBumK (325)
Jivtio wiv opraHusauus, KoTopele Oprann3aLIA, NPEAOCTABNAIOLAR
MOTYT NONYy4YaTk WAk MOAYYAICT NPOLYKLIO MM YCRY

NPOEYKUWIO Wil YCRyry,
npegHazHauetHLie nnn Tpebyemoie
STvEM TIALIOM WITK Opranm3atmed

nyCB-nposanpep (3.2.7}
JnLio wiv oprainsatiug,
OPraHU3YIOLas U BBINOMNHSAICLEA
NPOLECT YPErynposaHs GrnopHEX
BOTIPOCOB BHE OPTaHu3allvg,
YAPEBNALLAA UM

BrelHWi nocTasuuk (3.2.6)
MocTaBLME, He ARNADLLMACA HACTbIO
opraHn3auns

Pucynox A5 — 3.2 MoHATUA, OTHOGALLMESCH KKaTEropuy «opratusannay

Opranvaaiius, WNeHamn K0Topon

Metposiorudeckan gpyrkuuna (3.2.9)
DyHrLMoHanLHag eguHALA G
apMUHKWCTPaTUBHOM M TeXHUIECKoR
OTBETCTBEHHOCTEID 38 ORpegensHue u
BHeApeHWe CUCTEMBbl MeHEeIMMEHTa

HaMepaHmi
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HevicTane (cnosaps)
BelilonHeHwne vero-nuto

Oewcrane (3.3.11)

Hanmersumi
MBEHTDWLIMPOBAHHEBIA SNOMeHT
paboT B NpcexTe

Ynyuuiesne (3.3.1)
HefcTensa no ynyyieHuo
Pe3yNETATOR ASATENBHOCTH

MenermpiavienT (3.3.3) Ynpaenenue usmernenvsiMu (3.3.10)

ﬂ?_‘CTOHHHUG ynyuwenne (3.3.2) CKoopaWHMpOBatHan HeAcTByA No ynpasneHUIO BEIXCKOM NoGNE

. ‘ﬁT?’ﬂ?ufO”g"Ci ﬂaeme”é’”%?:“m AEATENLHOCTL N0 PYKOBOACTEY U odtmanbHoro 0qoGpPEHUst UHpopMaLm o
YAYHLIEHWIO pEsyNETATOR AeATelibHoCTA YHIpaEneHuio opraHnsatned KOHCMIYpaunn npozykuwi

O6nexT Konthurypauuu (3.3.13)
GOBLeXT KOHDUrypaLtny, KoTopLii
ofiecneurBaeT BbiNOIIHEHME KOHaUHO

ehyHKLMN

e aPoesta G312 Monomen aveorsa (33,4 MeHomIoNT toudrypauan (33.9)
;‘gﬂ?{go aH s ew e n MEHE/HIICHT NDUMEHUTENLHO K Harl gﬁneugaﬂ Ha q}oﬂw OBAHIE 11
PUHI, YRpaeneHue 1 KaecTay p PMUD v
NPEACCTaBSIEHNE OFIETHOCTA 110 BCEM YRpaBneHue KOHbKIypaLmes

2CASKTaM FIP0EKTA, A TaIIE MOTUBALMA
BCEX BOBNEYESHHbLIX B AOCTMHEHHE
Lened ipoexra

Manuposadue ObecneveHne kadecTea Ynpagsneuue Yy viteHune KavecTBa
KavyectBa (3.3.5) (3.3.6) KavecTBoM (3.3.7) (3.3.8)
HacTb MeHe s MEHTa KaYecTsa, Yacte MeHempkMeHTa Yacts meHegmmerTa Hacte MeHeHMeHTa
HanpasneHHan Ha KavecTea, HanpaeneHHas Ha KavecTsa, HanpasnexHan Ha KavyeciBa, HanpaBneHHas Ha
yCTaHOBNEeHKe Lenel B obnacTi Go3/laHue YESpEHHOCTW, 410 BhINONHERME TpeBoBaHuii K noseliEHUE CNOCODHOCTH
KavecTsa v olipefensouan TpebosatuA K Kavecrey GyayT kavectey BbINOMHKTL TpaeboBaHuA K
HeoBx0AWMbie onepatlMoHHble BhiNoHEHE KaluecTey

NPOUECCH] ¥ COUTBETCTBYIME
pecypehbi ANs SOCTUHEHUST
uenen B ofiracivu Kauecrsa

PucyHok A8 — 3.3 MorATHRA, OTHOCAINMECH K KATETOpUN «0EATENbHOCTLY
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Npeuece (3.4.1)
COBOKYNHOCTh R3AUMOCSAZAHHLIX
w{nm) B3aMMoLeRCTBYOLMX

Mpouenypa (3.4.5)
YeranosneHHbli ciocod

OCYLIECTRIIGHNS
AECATEITLHOCTY MM g BUAOE AEATENLHOCTH,
npotecea MCRONB3YIOLLKE BXOAL! LA
TIONYUEHNST HAMEYEHHOMO
pesynsTara
Mepenaya npouecca (3.4.6)
3akmoveHne cormaliieHus, 8
COOTBETCTEMW € KOTOPLIM BHELLHAR
OPraHM3aLns BRINONHAST YAcTb
hyHKUWK BAW NpoLecea
OpraHwaalmi
KontpakT (3.4.7)
Obas0BaOLYES
corAaliexue
Mpoexr (3.4.2)
YHuKansHe# npouece,
COCTORUMA Y3 COBOKYITHOCTR
CXOOPAVHUPOBAHHLIX
YAPEBNAEMLIX BUE DS MpoekTuposaxue u
AEATEALHOCTY C HAYARKHOW W pazpaboTka (3.4.8)
KCHEYHON AaTamu, CoBOKYMHOCTL NPOUECCoB,

NPELNPMHATLIA ANA AOCTWHEHWA npeodpasyiolnx TpebosaHus K

Lenu, COOTBETCTBYICLSH ofuexty B Gonee peTansHole

KOHKpBTHEIM TpeBosannam, TpefoBaHUsA K aTOMY OOBEKTY

BKIIEQYAA OFPAHUYEHHA 110
CROKAM, CTOUMOCTI M pecypcam
Coananune cucTembl MpuoBpetenne
MEHeHMEHTa KadecTsa (3.4.3) 3.4.4
Mooiece paspaboriv, KomrieTeHTHoCTH (3.4.4)
Mpoyecc JOCTWHEHWA KOMASTEHTHOCTH

BOKYMEHTAPOBAHNS, BHEAPEHUA,
ofacneuaHna dyHKUMOHKPOBAHKA N
MOCTOSHHOTO YIYULISHUA CUCTEMb
MEHELKMEHTa KaMeCcTEa

Pucyror A7 — 3.4 TIOHATHA, OTHOCAIMECH K KATErOpUK «fpoueccy
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Cuctema (3.5.1)
COBOKYRHOCTE
B3aUMOCBA3AHHbIX N{NIA)
B3aNMOAEHCTBYIOUAX
INEMEHTOS

Wnppactpyxrypa (3.5.2)
Cuctema afiannii, coopyxennit,
MHXeHepHbIX caTef,
oBopyEOBaHWSR, a TakKe
CTPYKTYP, APSA0CTARTISIOUIMX

YCnyri, HeoOXoAuMBIX Jina

HYHKUMOHRPOBAHMS
opraHnaan
CucTema MeHemMenTa (3.5.3)
COBOKYNHOGTL BIAMMOCER3AHHEIX TN MeTporornieckoe noarsepikaeHue
BIaNMOARKHCTRYIOILINX 2TIEMEHTOB npurogHocTy (3.5.9)
opraHusaumr AnA paspaborin CGBOKY"HO%T b ORSpaLUK, MPOBOANMLIX C
RORUTUK, uEne# 1 HpOLECCoR AT Uenbio 0BeCneYeHns COOTBRTCTRNA
Yenosus Tpyaa (3{3.5) AOCTANEHAS 3TMX Lieneii vaMepuTenbHoro 0GopyaosaHins
COBOKYIHOCTb YCNIOBUN, B TpeBoBaHUAM K 8F0 NPEAMONaragMomy

KOTORKIX BEINIONHASTCA paboTa WCAONb3oBankio

CucTenma MeHeKMeHTa
uamepenni {3.5.7)
COBORYNHOCTL B3aMMOGEAZAHHBI
WA B3aUMOOeHCTBYIOLLMX
ANEMEHTOR, HeobXoAMMEBIX ANA
AOGTVIKSHUA METPONOrYSCKore
NCATBEMKASHNA NPUTCEHOCTA U
ynpasieHywa npoLeccaMn naMepeHua

Bupnetue (3.5.10) Muccun (3.5.11) Crpaterua {3.5.12)

CrpeMneHne K ToMy, MpeanasHavueHie Tnak jocTikelna
uaM opraHnaaLivs Cyuecrsosanuna [OTNFOCPOMHON 1amu
XOMET CTaTh, oprasuaanmu, obweii uem
chopMynMpoBantoe copMynupoBadHoe
BEICLLIMM BHICIH M
PYKOBOACFEOM BYKOBOACTBOM

MonuTuka (3.5.8)
Hamepenun n HanpaeneHue
OpraHusalK, odMLiansHe

cthopMynMpoBatHble ee
BLICIINM PYKOBOACTBOM

Cucrenma MeHeXMeHTa
KauecTea (3.5.4}
HacTb cCTEMEI MeHeHMEHTA
NpUMEHNTENbLHO K KavecTsy
Monutuka B ofnacTn
kayecTia (3.5.9)
FIOMATMKE, OTHOCALLAACH K
Kauecisy

PrcyHok A8 — 3.5 TIOHSTURA, OTHOCAIMEGS] K KATEFOpUN &CHCTEMAY
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O%BexT (3.6.1)
Yro-nubo
BOCNPUHUMABMOE kN
BoODpaNaeMOE

Wruosaums (3.6.15) papaumn (3.6.3)

HOBLIT MW W3MEHEHHEIA O5BBEKT, Kateropus Wim unace,
CO3AAOLLMAN NN COOTRETCTRYIONE PASIMUHBIM

COBOKYNHOCTY NPUCYLLIX 1
xapakTepucTik 00bekTa nepepacnpefensiolivi HeHHOCTL TpeBGosaHnamM £ 00bEKTY, UMEIOWEMY
TpebosaHuam opMHaKoBoe PYHKLUMOHANEHOS
npuMeHeHne

)

KavectBo (3.6.2)
CTeneHk COOTBETCTRUA

Tpebosanue (3.6.4)
HorpebHocTb KN# CXVAaHUE,
KOTOPO2 YCTAHOBNEHO, OOLMHO
NPEeANONarasTca UK ABNAeTCA
obn3aTensHBIM

TpeBoeanue K kavyecTBy (3.6.5)
TpeGoBaHue, OTHOCAILIEECH K KaUeCTByY

CootBetcTBUe (3.6.11)

HecootBeteTBME (3.6.9)
BrinonHexwe TpetosaHus

HesrinonHedue TpefoBanus
3akoHoparTensHoe

TpeboBaHue (3.6.6)
QOfnzaTentHoe TpebosaHye,
YGTAHOBIISHHOE
33KOHOAATENLHEIM O TaHOM

’ Hecpexr (3.6.10) BoamMoxHoCTh (3.6.12) HoPMATHEHOE NBAROBO
ecOOTBETCTBME, CBA3AHHOE C CrocoBHoCTL cBbekTa P e np e
MPSARASHAYSHHBIM #n NONYYUTE BLIXOA, KOTOPbIA Tpebobanne (3.6.7)
YCTaH0BNEHHEIM BYAET COOTBETCTRORATE ObnzaTernbHoe Tpedosaqne,
MCROTL30BAHUEM TpeBOoBaHMAM K STOMY YCTAHOBNEHHOE 0praloMm,
- YIONHOMOUEHHLM
3akeHozaTelbHbIM opraHoM
\ i
HapexHoctk (3.6.14) NMpocnexuBaemocTs (3.6.13) Wndpopmaimn o
CrocoBHocTs BosMoHOCTE NpochieanTs KOHdY auun
(hYHKUMOHWPOBATE KaK W MCTOEMIO, TPUMEHERIE WM rypag
KOTAZ HeoBXOAUMO MecroHaxoxaeHie oGbekra npofykumm (3.6.8)
Tpeboeatne wam Apyras
withopMasns o
NIFOEKTHPOBEHNED,

npouseofCTsy, sepuduKkaLm,
(hYHKLMOHMpPOBAHWIC W
0GCMYKUBAHWIO NPOAYKUNK

PucyHok A.9 — 3.6 MOoHATUA, OTHOCALKECH K KaTeropun «peboBanue»
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Pesynetat {(CnoBapb)

Puck (3.7.9) Bhixon, (3.7.5) ddppexrusrocts (3.7.10)  PesynbrammpHocTh
BriuaHue Peaynibtar CootHOlLeH®e MEXJTY {3.7.11)
HeollpeseneHHOCTH npouecca AOCTUrHY TbiM pesynNkTaToM W Crenetib peanuaaling
MCTOMNL30BAHHLIMU pECYpCarm 3annaHupoBaHHON
AesitencHocTH 1

DOCTUHEHUA

3aMNaHUpoBAHHBIX
pE3YNLTATOR

Pesymbrathl Yenyra (3.7.7) MNMpogykuna (3.7.6) Uene (3.7.1)
AeATeNbHOCTH (3.7.8) Bbixoa oprainsaliim G, BHXO,D, OpraHKaalim, Peaynh‘ra‘r,
WaMepuMbiit htor e KpaiHel Mepe, 0gHM KOTOPbIf MOXET BbiTh KOTOpHIA ACMHEH
Aeficreuem, o6s3aTenbi0  npowgseder 683 KAKOTO- OblTh AOCTHIHYT
CCYLUBCTBACHHBIM NpY 1m0 B3anMoaeicTaInA
BIauMOAeNCTBUI Mexay opradsaayme n
oprask3atiiaa v roTpebutenem

norpebutena

Yenex (3.7.3) Uerns B oBriacTtu
HocrusieHya e xavecrBa {3.7.2)
Uenb B OTHOWEHNK

HaJvecrea

Yeroiumeblid
yenex (3.7.4)
Yenex Ha MPOTSHHeHW
OMNpefeneHHoro
11epuona EPeMeHU

PucyHok A.10 — 3.7 MNonATuA, OTHOCAILNECH K KATeropuiy «pesynbTaThl»
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Danuwle (3.8.1)
daxTel 06 chbexTe

\

Wrcpopmaunsa (3.8.2) O6bekreHoe

SHAUUMBIE /laHHRe ¢cBUAeTenbeTRO (3.8.3)
[anHbe, nogreepsigaloime
[ ] HanWM4W1e v UCTHHHOCTH

warc-nbo
Y
WidopmaunonHast DokymenT (3.8.5) Bepudpukaumns (3.8.12) Banmgauws (3.8.13)
cueteMa (3.8.4) UnchopMaLMA ¥ HOCKTENS, loaTeepigieHme, Noatsepkaenue,
CeTb KaHanos abMeHa Ha KOTOPOM 578 NOGCPSACTEOM NPEACTABIEHNS rocpeaCTBOM
wHpopmMaLrei, nHoprMaLas cBLeKTUBHEIX CBYAETENRLOTR, fIpEACTABREHUnA
VCTIONbIYEMAS B npejcTaBnaHa TOI0, YT YCTAHOBNEHHBE  OOLEKTMBHLIX CHYABTENLGTR,
opraHnsaLum TpeboraHus Boinu TOrO, 4T TREBOBAHUA
BLINORHEHL ripeAHaIHarEHHEE ARA

KOHKPETHOTO
MCROMB30BAHUS YNK
NPUMEHEHNS, BEINOMHBHED

3anuck (3.8.10)
FlokymeHT, copepRanivii
BOCTUFHYTBIE PE3YNLTATH

Cneundpurauus (3.8.7) VIV CBMaeTentCTEa

ycTaﬂ;’S,iﬁ;a:,{;w COyHIECTBIIEHHOR BokymenTupopanHasg
peboBanus AEATENEHOCTH uHpopmauun (3.8.6)
Wuthopmatiua, KoTopan AoN#Ha
YAPaBIIATLCA 1 HOAAGPHUBATECA
OpraHn3aLmMali, 1 HOCUTENb, OTOPLIH ee
COAEPHUT
OTYeTHOCTL O CTaTyCe
PyKOBOACTEO 1O FtnaH kauvecrsa (3.8.9} KoHrypaun (3.8.14)
kavecTsy (3.8.8) Crisuychiakauus, Sankci 1 OTMeTH B flrad meHepMEHTA
CreundbwaLyn 1 onpoAerIOUAst Kalre . yorawoanetoi $opo of npoekra (3.8.11)
CUCTEMY MEHBAMMEHTA come:gnumﬂe N uiipopmaLn o floxyment,
KAYECTEA OPraHuaailivn ¥ pecyp xoHthurypasin npeRyKLn, 0 YCTaH@BENUBACLLUMA YTO
KOTAS 11 KEM AOMKHEL CTATYGE NPeATIoNeHHbIX HEOEXOAMMO AN AOCTIKEHIS
APUMEHATLCA B OTHOLLIEHIAM W3MEHEHWI 11 COGTOSTHUM Lenedi NpoexTa
KOHKpeTHOTO 06LExTa BHEAPEHUS OAOBPEHHEIX
M3MeHeHu#h

Koxkpetuas cutyauus (3.8.15)
TpeaMeT NNaHa KadecTaa

PucyHox A.11 — 3.8 MoHATUA, OTHOCRLUNECS K KATEropiit «aHHbIe, uHcopMmating v JOKYMEHTBI?
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O6patHas ¢BA3b (3.9.1)
MHeHuR, KOMMEHTapn
W BbipaKeHUs
3aUHTEPECOBAHHOCTH
B NPOAYKUWK, Yenyre nnv
npouecce obpabotky
fipeTeH3ui

Npetensns {3.9.3)
BoipakeHve opraHn3auim
HEeYAOBMETBOPEHHOCTI a8

APOAYKUMSI ¥nK yCryroi, AN
HeMocpeACTEEHHO NPOoLecCom
YAPaseHns NPETEHIUAMK B
CATYaLMAX, /& ABHO LN HEABHO
CRMAASTCH OTBST WK pelIeHNS

MNoTpebuTent (3.2.4)

L

]

ObecnyxuBaHue
notpetutens (3.9.4)
Bzaumogeicteye opradnaalmn
C NOTREeGUTENaM Ha Bcex
CTaAMAaxX MUIHSHHOTO LiKna
ApOAYKUMS WA yonyri

CriopHbiii Bonpos (3.9.6)
Hecornacue ¢ npeteHanei,

nepegarHos NYCB-
nposatpepy

YROBMNeTBOPEHHOCTh
norTpeGutens (3.9.7)
Bocripusitue notpeburenem creneHn
Bhb{NORNHEHWA €ro G)Klnﬂaﬂl‘iﬁ

TlpaBunNa gocTuxesKsA
YOOBIeTBOPEeHHGCTN
norpeSutens (3.9.5)
OBeamanwn, AaHHLR NoTpatutento
OpraHuzayKe OTHoCHTEnALHO a8
FIOBEAEBHNA, HANPABNEHHOIO Ha
NOBSILIERNE YAOBASTBOPEHHOCTH
norpeburens, v cooTBETCTBYIOIME
Mepbt ux obecnedetun

Pucyrok A.12 — 3.9 MMoHATHA, OTHOGALLMECH K KATEFOpUY «NOTpebuTenny
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XapaxkvepucTtuka (3.10.1)
OTAMMUTENBHOE CBONCTBO

XapakrepucTuka
kavectsa (3.10.2)
Mpucyiian obbexTy
XaPaKTepUCTHKE, OTHOCALLARCA
K Tpef oBaHuIo

Yenoreveckuid thaxrop (3.10.3)
XapaKTepucTuKa, npucyLlas Ly,
KOTOPOS KMEeT BNusiHue Ha
paccMaTpuBaeMblil 0GbeKT

MeTtponornueckan
xapakrepuctika (3.10.5)
XapaKTepmcmxa, KOTORaa MOXeT
MIOBNUATL Ha pesyribTars
MIMEPEHUS

KomneTteHTHOCTs (3.10.4)
CrnocobHOCTE NPUMEHATL 3HaHKA
W HaBbLIKK AJ1A JOCTUHEBWA
HameueHHsIX PesynsTaTos

rocT P UCO 9000—2015

Kondmrypauna (3.10.6)
BaaumocaadaHHble
thyHKUMOHANEHEIS K Dr3kveckue
XapaxreprcTuiyv NPoAYKUAKM 1K
YCIYTW, YCTAHOBINEHHBIS B
viHhopMauK o KoHgurypaums
NpOAYKUK

A

4

bazoBas koudurypagus (3.10.7)
YisepAcHHan BHdopMauya o
KOHUrypaLmi NpogykuiM, B KOTOPOR
YCTAHOBNEHb! XaPAKTEPUCTAIM NPOEYKLMA
MI¥ YCRYM, OTHOCAWMECH K YKasaHHoMy
MOMEHTY BPEMEHW, W MCTONb3yeMas B
HAUECTBE CCLINKM HA BCEX CTaAMNK
HMIHEHHOID LAKNA TPOAYKLIM VINIK
yanyru

Pucyrox A.13 — 3.10 [MoraTusd, OTHOCHILNECH K KATETOPUI «XApaKTEPUCTHUKIA»
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Onpepenedue (3.11.1)
LelAcTBiAa N0 YCTAHOBABHWID
ofHoi nnu Bonese
XAPAXTEPVCTUK ¥ BETWRNH 3THX
XapaKTepncTvK

y
Ananua (3.11.2) Mounropunr (3.11.3) Wamepenne (3.11.4)

KonTtpost

Onpepenenve Onipegenenue cTaTyca Tpotece oRpenenaims (3.11.7)

MpUrQAHCCTH, CUCTEMBI, IIPOLIECCa, BENUUWHBY on e- E!'}SHVIG
a/EeKBaTHOCTM UK TPOAYKLWH, YCIYT Hita i or gT ;:a eneue
PE3YNETATHBHOCTH LEATENBHOCTI

obwexTa AnR YCTAHOBIIEHHRIM

AOCTIDKEHUH TpeboBaHksam

YCTAHOBRAEHHbIX Lehel

OueHka
npoasmxeHus (3.11.9)
OueHKa NpoaBwxeHys K
AOCTUNKOHMIO Hened
npoexTa

i
Mpouece navepenun (3.11.5)
COBOKYTHOCTD GMepalivi,
NPOBDAMMEIX G LUENbIO ONpPeseneHns
BHEYEHWA BENWIMHE

Manmeputenchoe obopyposaHue (3.11.6)
Cpeacrsa usMepeHwis, NparpamMmeble cpeacTes,
STANOHBY, CAPaBOMHLIA Matepuan,
BCTICMOTaTe/ibHan annapaTtypa nurm ux
KoMBuHaLus, HeobxoaMMEle 4115 npodecca
M3MEpEHKs

Pucyrox A, 14 — 3.1 1 MoHATUR, OTHOCAIUNECH K KATEFOpYY «OnpegencHines
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Heneitanue (3.11.8)
{Onpspenenug
COOTBETCTBUA

TpeboBaHuaM AnA
KOHKpeTHoro
NPEATONaraeMora
MCHOSBIOBAHMS UITn
npUMeHeHrs
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HelcTere (crorapk)
AeiicTBre AR ACCTWHEHWA

yera-nuba
[eiicTone, HeficTBue o
OTHOCSIHEECH K nﬁi{‘xﬂxﬁﬁm
HeCOOTBETCTBNIG
yenyre
Mpegynpexzgatoulee Repenenxa (3.12.8)
neicrene (3.12.1) JeitcTene, npeanpurdioe B
JeicTene, MPEAnNPUHATOS ANS OTHOLWEHHW HECOOTRETCTRYICEER
YCTPAHEHWA NPHYKHB! MPOAYRUMKA 1Nk YCRyri ANA TOrO,
TOTeHUWaNbHOTO HeCOOTBETCTBNA 47060 OHE COUTBETCTHOBE/A
WA BRYIOH NOTEHUMANEHG TpeBoBalnAM
HEMENATEALHON CHTYaLMY
Koppex‘mp;gc;g;;e AdencrTene PeMOHT (&12.9)
. (3.12.2) fleticTeve, NpEAAPUHATOE 8
ReficTeue, NIPEANPUHATCE ANA OTHGIICHNN HECOOTBETCTRYIoUISH
YCTPEHEHNA NMpUUMHE] NPOAYKUMK Wik YCHYIY ANA Toro,
HECOOTBETCTBIA W NPEIYNPENYIEHHA YTOGH GAENATE ee NPUeMNenMoil Ans
€ro NOBTOPHOTC BOSHUKHOBEHWA NPEANCAAraeMoro NCTIONb30BAHNS
Koppexuun (3.12.3) Mepeson B oTxogel (3.12.10)
BeicTeve, APSANPURATOS ANs flelicTeve B OTHOLIGHUA
ycTpaHeHyst 00HapyXeHROM HECCOTBETCTBYIOLLISH MPOAYRLINK
HECOOTBETCTEHA I YOIy, APEANPUHATCE ANA
NpegoTBpaILEHHS] ee
PazpeileHune NEepRCHaMAIBHOrD MPeAnoNaragMoro
WameHeHuve rpaganmi (3.12.4) (cnoeapb) UCAONb3OBAHHA

CmeHa rpasaumny RecooTBeTCTBYIoMEH
MPOAYKUMK WK YCIYER 3RS TOTC,
yT1o0bl OHa COGTBETCTROSANa
TpefoBaHNsM, OTAMYHEIR OT

WCXORHEX TpeboBaHmi

Pazpeiuenie Ha
orunoHenne (3.12.5)
Paapelieryie Ha nononbaopaHle
WK BEIFIYCK NPOAYKLMA UIA
YCHYIN, KOTOPRIE He
COOTBETCTBYIOT YCTAHOBSIEHHbLIM
rpetoBanmam

PazpeileHne Ha
oTcTynneHue (3.12.6)
PaspelueHie Ha OTCTYNNEHWE OT
WCXOAHDbIX YCTaHOBSISHHEBIX
TpeBoRalni K NpoAYKUWY Uny
yoryre, BbIBAHHOE A0 UX
co3paHul

NeficTBIE NO HAZENEHKIO
athuumanbHHIMK
MOFIHOMOMUAMIA

Buimnyck (3.12.7)
Paspeuwienve Ha nepexop, K
CTIEAYIOWER cTafnia npoLiecca
WM K CHSAYIOWEMY npoLiecey

Pucyrok A.15 — 3.12 NousTua, oTHOCALWMECS K JelCTBUAM
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Ayant (3.13.1)
CUCTEMATUMECKKH, HEIABMCHMBIN 1
AOKYMEHTHpYeMbI NPOLIEcC NoNYYeHUs 0DbEKTHEHE
CBUABTENLCTS W MX 00BeKTUBHOTO OUCHWSaHUA 4na
YCTAHOBNEHWA CTENEHA COUTBETGTBWA KpYTEpMsM

KomnnexcHei aygur (3.13.2)
AyBWT, NpocBoanMbIA B 0fHOR
NpoBsepAeMolt OPraHU3aLuK ANs ABYX
U Gonee CUCTEM MEHBMMEHTa
OAHOBPEMEHHO

3axazumk aygura (3.13.11)
Oprannaaums i RMLO,
3aKa3aARIICE AYAMT

[IpoBepremasn oprannzauma (3.13.12)
OpraHu3aims, NoABEpralomancy ayanTy

ConpoBoxaarowmii (3.13.13)
s, Haspataemoe NpoBEPReMai
opraHuaatvet AN oka3aHKa
AOMOLLM TPYNNE NO ayAuTY

Texuundecknid akcnepT (3.13.16)
TKLo, KoTopoe NpeaocTaBnseT
cneLnanbHbIe 3HaHus MR CElLIT rpynne
AG 3yAWTY

pynna no ayguty (3.13.14)
Oant uni HECKONBKO NNLL,
APOBOASILMX ayAKT, Apy
HeOﬁXOﬂ.MMOCTH NOAACPRUEACMbIX
TEXHUYECKMMH Jxcnepramn

aypnia

CoBMmecTHRIA ayauT (3.13.3)
AyaNT, NpOBOAMMLIA B 0 HOH
NPOBSPAEMON OPrarvsaLn ABYNMA W
Bonee nposepsioMMIA
CpraHu3aunsMM 0AHOBPEMEHHO

lMporpamma ayanra (3.13.4)
(COBOKYNHOCTL OAHOND UAN
HECKOMNBEUX ayauTos,
3aNMNaHUPOBAHHBIX HA KOHKPETHBI
NepMoA BPEMEHN W HENPABNeHHkIX
HA AOCTHHEHKE KOHKPRTHOM Lienn

O6nacTe ayauTa (3.13.5)
QBveM 1 rpanuUb: ayanTa

Mnan ayauTa (3.13.6)
Onuecadne ReTenLHOCTH W
OpraHn3aLMOHERIX MEPONPUATHA
110 NPOBEASHUIO ayanTa

Kpurepun aygura (3.13.7)
C-OBORYTIHOCTD [TONMTHE, NpOUSAYp
unu TpeloBaniti, HCTIONLIYEMEIX
AR CONOGTABMEHARA € HUMA
OOBERTHBHEX CBHWASTENbLOTE

Ceunpertensctso aygura (3.13.8)
3anucn, nanoxerme hakToB kn Apyras
MHDOPMALIWA, KOTOPBIE CBAIAHE ©
KpUTERMAMAW ayanTa ¥ ABNAITCA
BEpUhBLUNpYeMbIMIE

Ha6nogenus aynura (3.13.9)
Poaynbrars olennsanys cobpanHbx
CBUASTENLCTS AYAMTA N OTHOWEHWIO K

AyJJMTOp (31 315) KpUTepsM ayauTta

Nuye, npoaoasiee
ayanT

HaGnogarens (3.13.17)  3awmoueHye No pesynkTaram
TMup, conpoBoxgaowee ayauTa (3.13.10)
TPYNNy 4G ayRnTY, HO HE Bhuixog aysuTa nocne paccMoTpeHna
ABAALLEECH ayANTOROM Lierel aygura W socex Habmogeunii
ayanTa

Pucynok A.16 — 3.13 FloHsTMSA, OTHOCAILMECH K KATErOpMIA «ayauTs
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AndraruTHBIN ykasaTerb TePMUHOB Ha PYCCKOM A3bIke

aHanms

accoumaums

ayant

Ay AUT KOMITIEKCHEIR

ayAWT COBMECTHbI

ayauTop

BanRMAaLmWA

BepuchuKanus
BaauMogeicTene

BUEHNE

BOBM&YEHUE

BO3MOMHOGTh

BOMPOC CNOPHBIN

BBIAYCHK

BBLIXOZ,

rpanaums

Fpynna no ayuty

NAaHHbLEe

jencraue

NefcTBue KOpPeKTUpyilee
[elcTBUE Npenynpexpaoes
nadext

AOKYMEHT

3aKA3UMK ayQuTa

3AKN0YEHUE NO Pe3yNbTaTam aypura
3anuch

W3MeHEeHUe rpafaLim
n3mepeHue

WHHOBaLWs

UHchopMaLIWs

UHMOPMALMA AOKYMEHTUPOBAHHAA
WHOPMaLMA O KOHMDMTYPaUMK NPOAY KLY
uHippacTpyKTypa

HCTIBITaHUE

Ka4ecTBo

KOMMETEHTHOCTE

KOHCYfIBTaHT 110 CUCTEME MEHE[DKMEHTA KauecTRa
KOHTpaKT

KOHTDCMb

KOHbUrypaums

xoHchuypauug basopas
KOppexLud

KpUTEpWUW ayauTa
MEHEPKMERT

MEHEKMEHT Ka4ecTRa
MEHEPKMEHT KOHDUTYpaLIMiA
MEHSIDKMEHT NPOEKTa

MMCCUA

MOHUTOPUHT

Habroparent

Habnmogenust ayaura
HAfeKHOCT

HEeCOOTBETCTENEG
ofbecneysHUs KavecTea
obnacTe ayaura
060pyA0BaHNE U3MEPUTENEHOE
obcnynmBanHue notpeduTens
00beKT

3.11.2
3.28
3.13.1
3.13.2
3.13.3
3.13.15
3.813
3.8.12
314
35,10
3.1.3
3.6.12
3986
3127
3.7.5
3.6.3
3.13.14
3.81
3.3.11
3122
3121
3.6.10
3.8.5
31311
3.13.10
3.8.10
3424
3.11.4
3.6.15
3.8.2
3.86
3.6.8
3.5.2
3.11.8
362
3104
3.1.2
347
3.11.7
3.10.8
3.10.7
3.12.3
3137
3.3.3
3.34
339
3.3.12
3.5.1
3113
3.13.17
3.13.9
3.8.14
3.8.9
3.3.6
3.13.5
3.11.8
3.94
3.6.1
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0BbexT KoHDUrypaLum 3.3.13
onpefeneHue 31141
OpraHuaauus 3.21
OpraHn3alMA NpoBepasMan 3.13.12
OTYETHOCTb O CTATYCE KOHDMEYPELIN 3.8.14
OLeHKA NpOABWKEHKS 3.11.9
Nepesog B 0TX0Abl 3.12.10
nepegava npouecca 348
nepspenka 3.12.8
TUIaH ayaura 3.13.6
M718H KguecTBa 3.8.8
MNaK MeHeMKMEHTa KaHeCTRa 3.8.11
FNaHUPOBAKBME KAYECTBA 3.35
MOATREPKASHNE NPUIOOHOCTI METROIIOTMYECKOS 3.5.6
NONUTUKE 358
noauTvika B obnact kavecTBa 3.69
NONMHOMOYMS 1O KOHDUIYpaLIUI 3.1.5
MOMHOMOUMA, PACTIPEASNEHHbIS M0 YNPABNEHMIO KoHgurypaLiell (HOR0NHUTENBHBIA TEPMWUH AR KHOTHOMOYUS!

Mo KCHIbUFYpalun) 3.1.5
MOCTABLLMK 3.25
NMOCTABLL MK BHEWHWE 3.26
noTpeduTenb 324
npasuna A0CTUKEHUS YIOBNETBOPEHHOCTH NoTpebuTens 3.95
npeacTaBrTENb TI0 YPEryniupoBaHuio CNOPHELIX BONPOCAE 3.1.8
NpeTeHsnn 3.9.3
npuotpeTeHve KOMNETEHTHOGTH 344
npoeaiinep (AONOIHUTENbHEE TRPMUH O/1s «NOCTABLYK ) 325
apoBaisiep BReWHA (ONOMHUTENBHBIR TEPMWUH N5 «BHELLHIHA NOCTaBLLMKS } 3.26
nparpamma ayouta 3.134
npoaykLus 378
NpOeKT 342
NpoeKTMpOBaHue W paspaboTka 3.4.8
NPOGHEXMBAEMOCTE 3.6.13
npoueaypa 34.5
nApoLecs 341
NpoLEecc H3MepeHus 3.11.5
fIYCB-nposainep 3.27
paspetueHie Ha OTKNOHeHKe 3.12.5
paspeleH e Ha CTCTyINNeHKne 3.126
Pe3ynbLTATHBHOCTE 3.7.11
peaynsTaTh A&ATENEHOCTY 378
DEMOHT 3.12.9
puck 379
PYKOBOLCTBO BbiCLige 311
PYKOBOACTBO 0 KAYECTBY 3.8.8
CBMOETEenLCTBO ayanuta 3.13.8
CBURETEN:LCTBO 0O beKTMEHOS 3.8.3
¢Bs3b 0BpaTHasn 3.9.1
cucTeMa 3.5.1
CHCTEMA MHPOPMELMOHHAR 384
CUCTEME MeHeMenHTa 3.5.3
CUCTEMA MEHEXMEHTA N3MEpEeHNH 357
cvcTeMa MeHeKMeHTa KavecTsa 354
cry4aill KoHKPeTHBIR 3.8.15
COBET N0 YNPABIEHMIO KOHPUTYPAUMEH (ZONONHUTENBHLIA TEPMUH 47151 «NOJTHOMOYMS MO KOHUIYpPaLM ) 3.1.5
CO3[aHIE CHCTEMb] MEHE/PKMEHTA Ka4YecTea 3.4.3
COOTBETCTBME 3.8.11
CONPOBOXAAI0OUNIH 3.13.13
cneundukaLma 3.8.7
cpena opraHmaadmm 322
CTEAKXOTIACP (ONONHATENLHBIR TERMWH AMIS «3aMHTEPECOBAHHAR CTOPOHES ) 323
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CTOPOHA 3auHTepecoBaHHan
CTparTents

CYIHOCTD {ONONHUTEIbHBIA TEPMIH ANA «obbexrTs)
Tpebopatuve

TpeGoBaHue 3aKoHOZaTeNbHoE

Tpebopanue K KauecTBy

TpeBoBaHne HOpMaTHUBHOE NPaABOBOE
YI0BAETBOPEHHOCTL NoTpebuTens

yIydweHue

YAyHLIBHWE KaYecTBa

yNy4weHWe NoCcToRHHoe

YNpaBIieHne H3MeHeHIAMM

ynpaeneHUe KayecTBoM

YCroBUs TpY A

yonyra

ycnex

YCNex yCToiumBblil

haKTop HernoBeyecKui

hyHKLMS MeTpoaoTU4ecKas

XapakTepucTuka

XapaKTepuCTUKa KaUecTBa

XapaKTepucTHKa MeTponorMyeckas

uenk

Uenb B oBnacTu yavecTea

SKCNEPT TEXHUUSCKMA

SMeMeHT (HONOTHUTEMLHEIR TEPMUH A «OBbeKT»)
adheheKTUBHOCTL

FOCT P UCO 9000—2015

3.2.3
3.5.12
3.6.1
3.64
3.6.6
3.6.6
3.6.7
392
3.3.1
3.3.8
3.3.2
3.3.10
3.3.7
3.55
3.7.7
3.7.3
374
3.10.3
3.2.8
3.10.1
3.10.2
3.10.5
3.7.1
372
3.13.16
3.6.1
3.7.10
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FOCT P KCO 9000—2015
AndaBuTHLIA yrazaTens TepMUHOB Ha aHIMUACKOM f3kike

activity

association

audit

audit client

audit conclusion

audit criteria

audites

audit evidence

audit findings

auditor

audit plan

audit programme

audit scope

audit team

capability

change cortrot

characteristic

combined audit

competence

competence acquisition
complaint

concession

configuration

configuration authority
configuration baseline
configuration control board (admitted termm for corfiguration authority)
configuration object
configuration management
configuration status accounting
conformity

context of the organization
continual improvement
contract

correction

coirective action

customer

customer satisfaction
customer satisfaction code of conduct
customer service

data

defect

dependability

design and development
determination

deviation permit

dispositioning authority (admitted tenm for configuration authority
dispute

dispute resolution process provider (admitted term for DRP-provider)
dispute resolver

document

documented information
DRP-provider

effectiveness

efficiency

entity {admitted term for object)
external provider

external supplier (admitted term for external provider)
feedback

42

3.3.11
3238
3.13.1
3.13.1
3.13.10
3.13.7
3.13.12
3.13.8
3.13.9
3.13.1%
3.13.6
3.134
3.13.6
3.13.14
3.6.12
3.3.10
3.10.1
3.13.2
3.10.4
344
3.9.3
3125
3.10.6
3.1.5
3.10.7
3.1.5
3.3.13
339
3.8.14
3.6.11
322
332
347
3.12.3
3.12.2
3.24
3.9.2
3.95
3.9.4
3.8.1
3.6.10
3.6.14
34.8
3111
3126
3125
3.96
327
3.1.6
385
3.86
3.27
3.7.11
3.7.10
3.6.1
3.26
3.26
3.91
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grade

guide

human factor
improvement

information

information system
infrastructure

innovation

inspection

interested party
involvement

item (admitted term for object)
joint audit

management
management system
measuremerit
measurement management system
measuremerntt process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
missior

monitorirng

nonconformity

object

abjective

objective evidence
observer

organization

output

outsource (verb)
performance

policy

preventive action
procedure

process

product

product configuration information
progress ovaluation
project

project management
project management plan
provider

quality

quality assurarce

quality characteristic
quality controf

quality improvement
quality marzagement
quality management system
quality management system consultant
quality management system realization
quality mianual

quality objective

quality plan

quality planning

quality policy

quality requirement

record

regrade

rOCT P MCO 9000—2015

3.6.3
3.13.13
3.10.3
3.31
3.8.2
384
352
3.8.15
317
323
3.1.3
3.6.1
3.13.3
3.3.3
3.53
3114
357
3.11.56
3.11.6
3.10.5
3.5.6
3.29
3.5.11
3.11.3
3.6.9
3.6.1
3.71
3.8.3
3.13.17
3.2.1
375
34.6
3.7.8
358
3.12.1
34.5
3.4.1
376
3.6.8
3.11.9
3.4.2
3.3.12
3811
3.25
3.6.2
3.36
3.10.2
337
3.3.8
3.34
3.54
3.1.2
343
3.8.8
372
3.8.9
335
3.59
3.6.5
38.10
3.124
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regulatory requirement
refease

repair

requirement

review

rework

risk

scrap

service

specific case
specification
stakeholder (admitted term forinterested party)
statutory requirement
strategy

sucCCess

supplier (admitted term for provider)
sustained success
system

technical expert

{est

top management
traceability

validation

verification

vision

work environment

36.7
3127
3.12.9

364
3.11.2
3.12.8

3.7.9

3.12.10

377
3.8.16

3.8.7

3.23

3.6.6
3.5.12

3.7.3

325

3.74

3.5.1

3.13.16
3.11.8

3.11
3.6.13
3.8.13
3.8.12
3.5.10
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rocT P UCO 9000—2015

MNpunoxenne OA
(cnpaBouHos)}

CeeeHHA 0 COOTBETCTBUN CCLHTOYHbIX MeXAYHAapoAHbIX CTaHOapToR
HauvoHankHbLIM cTaHfgapTam Poccuiickoil ®egepanun

TaGnuuya JA1

OBoanayeHue CeblIoYHOIo Crenexs CBosHaueHue W HaHMeHOBaHWE COOTBETCTBYICLLETD HALMCHATIEHOMO CTaHAapTa

MEMYHAPOAHOIr 0 CTARAaPTa | COOTBETCTBUA Poceuitckel ®enepaymm

ISC 9001:2015 IDT MOCT P MCO 9001—2015 «CHCTEMBI MEHSIKMEHTA KavecTea. Tpebo-
BaHUA»

ISC 14001:2004 iDT FOCT P NCO 14001—2007 «CUCTEMB! SKONOMMUYECKOro MEHSDKMENTS,
TpeboBanna 1 PyKOBOACTBO MO NPUMEHEHKION

ISO 50001:2011 DT FGCT P UCO 500012012 «CHCTeMbl SHEPTETUMECKOTD MEHEIKMEHTA.
TpeboBaHWsA W DYKOBOACTRO NO NPUMEHEHUIO

1SO 9004:2009 IDT FOCT P UCO 8004—2010 «MeaHegkMeHT ANg ROCTUKEHNS YCTORUMBOIG
ycnexa opradusauuy. [10gxon Ha CCHOBE MEHEPKMEHTA KAYecTeay

ISO 10001;2007 DT rOCT P MCO 10001—2009 «MenemimeHT kavectBa. YAOBNETBOpEH-
HOCTL noTpebuTeneil. Pekomengalmn No Npasunam NOBEREHUs AnNg opra-

HM3aLMAY

ISC 10002:2014 ¥

1ISO 10003:2007 iDT [OCT P MCO 10003—2009 «MeHepKMEHT KauecTBa, Y[OBMaTROPEH-
HOCTe NoTpebuTensaid, PexomeHpaLmi NO yDerynupoBaHUHIO CHOPHBIX BOM-
pOCOB BHE OpraHit3alym»

ISO 10004:2012 *

1ISO 10008:2013 DT rocT P MCO 10008—2014 «MeHemxkMeHT xauectsa, YAOBA&TBOpPEH-
HOCTs NoTpebuTened, PykopogrLIve yKa3aHKiaA N0 SNeKTPOHHBIM TOPIOBbIM
CAEnKam MENIY IOPUANYECKMMY U M3NHeCKUMI TTHLAMYD

IS0 10012:2003 {31} FOCT P MCO 10012—2008 «MenemrmeHT opraHusaumy, CUMCTeMbl Me-
He/PRMEHTa uameperni, TpefioBanma K npoueccam MaMeperuin u uamepu-
TensHOMY 060pyA0BaHMION

1ISC 1901142011 IDT FOCT P UCO 18011—2012 «Pykopogaims YKa3aHUA Mo aygury CHeTem
MEHeDKMeHTa

ISO 10005:2007 'OCT P UCO 10005—2007 «MeHempumeHT opraHusaumm. Pykosogawme
YRA33HWA T10 NNEHKWPOBAHUIO KAYECTRaY

1SO 10006;2003 DT FOCT P WCO 10006—2005 «CHcTeMbl MeHeRMeHTa KadecTea, Pykoso-
ACTBO MO MEHEXKMEHTY KAYECTBa NP NPOSKTUPOBAHMMY

1SC 10007:2003 DT roCT P UCO 10007—2007 «MeHemxmeHT opraHuaadii. PykoBogsune
yrasaHns 1o ynpasneHuio koHdgurypauueis

ISO 10014:2006 IDT [OCT P MCO 10814—2008 «MenemxmenT opranmsaumy, Pykosoaawme
YKE3aHWA N0 JOCTIHKEHWIO 3JKOHOMMYECKORO adiherTa B CHCTEME MeHeq-
HMEHTa KadecTBan

[SC 10015:1999 {333 FOCT P VMCO 10015—2007 «MeremrMenT opraHusalum, Pykosogaume
yKkazanusa no obyueHuion

ISO 10018:2012 DT rOCT P MCO 10018—2014 «MeremrmenT kauecTea. Pykosogauiue yka-
3aKK1A Mo BOBNEYEHWIO PaboTHUKOR 1 X KOMIETEHTHOGTMY

ISO 10019:2005 DT MOCT PWGO 10019—2007 «MeHemxmeHT opranmsaumm, PykoBoacTBo 110
BLIBOPY KOHCYNBTAHTOB M0 CHCTEMAM MEHEPKMEHTA ¥auecTBa M UCIOb30-
BaHWID UX YCIIyr»

ISO/TR 10013:2001 DT 'OCT P MCO/TO 10013—2007 «MehempkmeHT opranmsauun. Pykosog-
CTBO M0 AOKYMEHTUPOBAHUIO CHETEMB! MEHEPKMEHTA KaYecTean
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Oxonvanue mabnuyei A1

OBGo3HaueHWE GChIFICYHOro Creneds 0Ofo3HayeHne N HAUMEHOBAHWe COOTESTCTEYIOWIErO HALKOHANLHOMO CTaH[apTA

MEXOYHADOOHOIO CTaHAapTa | CoOTBETCTBNA Pocewiickoi Penepauun

ISC/TR 10017:2003 IDT TOCT P MCOITO 10017—2005 «CratvcTudeckue mMetopsl. PykoBOACIBO
Mo NpUMeHeHKI0 B cooTeeTcTBum ¢ TOCT P UCO 8001»

ISO/TS 16949:2002 IDT FOCT P MCOITY 169492009 «CucTeMbl MEHSmMKMEHTA KadecTsa.
Qcobsie Tpebosakua no npumenednio MCO 9001:2008 B aeTOMOBUNbHOR
FPOMBILLNEHHOCTY M OpPradu3anmax, NPOM3BOZALLIMX COOTBETCTBYIOLIME
3anacHbIe HacTuy

ISO 31000:2009 IDT FOCT P KMCO 31000—2010 «MeHemkmeHT pucka. MpuHunnist n pyko-
BOLCTBO»

tSO 1687-1:2000 *

1SO 3534-2:2006 *

[EC 60050-192:2015 ¥

[SO Guide 73;2009 iDT FOCT P 51897—2011/Pykoroncteo YICO 73:2009 «MetemrmeHT pucka.
TepMUHB! 1 onpezaeneHist

1SO 704,2009 DT MOCT P NCO 704—2010 «TepmuHonormyeckas pabota. [puHUmisl M

METOABI

BOTCTRWA CTaHOapTOB:

- [BT — vgertmiHblie CTaHoapThl.

* CoOTBEeTGTBYIOWMIE HALUMOHANBHLIA CTAHLAPT OTCYTCTRYOT. [I0 ero yTeepiAeHUA PeKOMEHAYETCS HCNOMb30BATE
NepeBoy; Ha PYCCKMIA A3BIK AAHHOMO MEXYHAPOHOMO CraHgapTa. [eperon AaHHOTO MEXKEYHAPOHORD CTaHgapTa Ha-
xoauTea B ®epepansHOM KHopMaLMOHHOM hOHAE TEXHAYECKMX PErTIaMeHToB 1 CTaHAAapTOB.

MpumeyaHune—B Hacroswelk TabnuLe NCNonNbL30BaHO CMARYI0ILEE YCNOBHOS 0B0aHaueHke CTENeHW CooT-
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rocT P UCO 9000—2015

Butnuorpadusa

ISO 704:2008, Terminology work — Principles and methods

IS0 1087-1:2000, Terminology work — Vocabulary - Part 1: Theory and application

ISO 3534-2, Statistics — Vocabulary and symbols — Part 2: Applied staiistics

SO 90011:2000, Quality management systems — Requiremenis

SO 9004:2000, Quality management systems — Guidelines for performance improvements

ISO 10001:2007, Quality management — Custamer satisfaction — Guidelines for codes of conduct for organi-
zations

ISO 10002:2014, Quality management — Cuslomer satisfaction — Guidelines for complaints handling in organi-
zations

ISO 10003:2007, Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

IS0 10004:2012, Quality management — Customer satisfaction — Guidelines for menitoring and measurement
SO 10005:2007, Quality management systems — Guidelines for quality plans

SO 10008:2003, Quality management systems -— Guidelines for quality management in projects

ISO 10007:2003, Quality management systems — Guidelines for configuration management

ISO 10008, Quality management — Customer satisfaction — Guidelings for business-to-consumer electronic
cormmerce transactions

ISO 10012:2003, Measurement management systems — Requirements for measurement processes and mea-
suring equipment

1SO/TR 10013, Guidelines for quality management system documentation

1SO 10014, Quality management — Guidelines for realizing financial and economic benefits

ISQ 10015, Guality management — Guidelines for training

ISO/TR 10017, Guidance on statistical techniques for ISO 9001.2000

ISO 10019:2005, Guidelines for the selection of quality management system consultants and use of their services
ISO 10241-1, Terminological entries in standards — Part 1: General requirements and examples of presentation
ISQ 10241-2, Terminological entries in standards — Part 2: Adoption of standardized terminological entries
[SO 14001, Environmental management systems — Requirements with guidance for use

ISO/TS 16949, Quality management systems — Particular requirements for the application of ISO 9001:2008 for
automative preduction and relevant service part crganizations

ISOAEC 17000, Conformity assessment — Vocabulary and general principles

1SO 19011:2011, Guidelings auditing managemeant systems

ISOMIEC 27001, Information technolagy — Security techniques —- Information security management systams —
Requirements

SO 31000, Risk management — Principles and guidelines

ISO 50001, Energy management systemns — Requirements with guidance for use

IEC 60050192, International electrotechnical vocabulary -— Part 192: Dependability

ISO/EC Guide 2, Standardization and related activities — General vocabulary

180 Guide 73, Risk management — Vocabulary

ISO/EC Guide 99, International vocabulary of metrology — Basic and general concepts and associated terms
{(ViM)

Quality Management Principles”

R JocTynHbt Ha cafTe: http:/fwww.iso.0rg.
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YIIK 658.562.014:006.354 OKC 03.120.10 T59 OKCTy 0025

Kroueskie criosa: cuctema MeHempKMeHTa KadecTBa, MOHATUA W NPUHLMMG MeHeMeHTa Ka4ecTBa,
npoLiecchblii noaxosa, TEPMKHBI 1 onipeienenna
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